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new task or select from the list shown. Right click on it and go to 
© Properties. Click the Schedule tab to set a time for the task. Click 









fory3s Greuiest euniulyyy Sivsies 
Sys Morin 299) 
Welige Virus Sou 4b) 

#139 Jugs DY 





Since Last 
Update 





















NOME] 
Comt PUFETS ene) Sinn NUSINE53 
Me Mey; cop ji! ant da Gada 


ee 


iste) as 45) je ‘sau "a um 
































oad 





a 


ed 


i pH ap Gelitavion i in 134 


: : ela 2000 
== Fle Edt View Scan Tools Help 






st a Scan 
. Last scan: January 6, 
- 41989 





- System Date Test Results: SAG Rain stam Uo 
_ Norton 2000 Resident System Date Fix is installed 


Windows Short Date Format has 4-Digit Year 
Rollover to January 1, 2000 
Leap Year 2000 
Non-Leap Year 2001 
Leap Year 2004 


System date test is complete. 
- The Windows ‘Short Date’ format should be changed to have a 4-digit year. 
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Submitting articles and reports 
Do not use the Internet for submissions without prior approval from the editor 
Upload articles, reports and reviews to the BBS, as plain, unformatted (asc) 
text files or plain unformatted (asci!) text files bundled in a zi? file with accom- 
panying graphics. Do not use long file names or upload self-extracting EXE files. 
Make sure you are in the PcuP file area, before you upload the file. Leave a 
message to All (not “Private”) in the PC Update Discussion area. Submissions 
that conform to the above formatting requirements can also be sent by post, 
on a virus-free diskette, which will not be returned, to the Group’s PO Box. 

Editing. All articles are edited for style, spelling, grammar and length. Articles 
that may not be edited or that do not meet our standards, will be rejected. 

Graphics. Supply graphics or screen shots, wherever possible, as colour, or 
black and white images, saved in one of the formats: TIF, BMP, PCX, WME Or EPS. 
Rejections. Contact the editor if your submission is not published within four 
issues. Articles with long file names, self-extracting files or virus infections are 
rejected without notification. Other rejections are advised by phone or in writing. 





EDITORIAL 





irst an apology: The 
authors of last month’s 
article “Developing Client 
Server Applications”, are 
Chris Randle, George 
Baglava, Xiaoya Lin and Noel Craske. 
The error was made by the editor. 





Last month I wrote about the import- 
ance of volunteers to Melb PC. This 
month I have even more—It’s informa- 
tion that should interest every member. 


More gratitude 


For more years than I’ve been a 
member Stephen Davey has produced 
PC Update’s cover. Now, due to pro- 
duction changes (read about these in 
Peter Smith’s article on page 60) 
Stephen will no longer be doing the 
cover. Thank you Stephen, on behalf 
of all members, and a special thanks 
from current and past members of the 
PC Update team. Your dedication has 
been exemplary...through design changes, 
last minute corrections and spur of the 
moment ideas...your efforts have been 
above and beyond the call of duty. 


Not all volunteer activities require 
Stephen’s level of dedication and com- 
mitment. Not all volunteer activities 
require specialist skills. If you want to 
help, but don’t want to bite off more 
than you can chew, don’t despair. You 
are still wanted, indeed you are needed. 


Yes 


You, the one reading PC Update on the 
tram. You there, reading at the break- 
fast table. Yes, you too, the one relaxing 
on your veranda as you flip through 
these pages. And especially you, skim- 
ming the editorial as you watch TV. 


As Morris writes in this month’s CPU, 
no matter how little you think you 
know, you have something to offer 
your fellow members. And, without 
volunteer involvement, community 
groups eventually dry up. Morris asks 
you to think about what you, a user, 
could do to help other users. 


I’m going to make it even easier for you 
and give you some suggestions! Here are 
a few specific volunteer opportunities 

to consider. Contact those named for 
more information about the tasks. 
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Monthly meetings (Brian Horman) 


Wanted: Friendly outgoing members 
willing to smile, greet and make 
newcomers feel welcome at Melb PC’s 
monthly meetings. A mix of ages 
would be nice. Perfect for newbies. 


Also wanted: Practical sorts, good at 
organising, tracking and checking details, 
and not afraid to roll up their sleeves 
and shift some chairs or roll up cables. 


Brian needs several volunteers to help 
before, during and after the monthly 
meetings. The more the merrier! 


SIGs (Dave Botherway or Thom Lyons) 


Thom Lyons is actively promoting the 
formation of new SIGs. He has quite a 
list of proposed topics and he’s looking 
for conveners for several of them. 


I’m told that being a SIG convener isn’t 
an onerous task. Conveners need not be 
gurus. Nor are they expected to do all 
the work. SIGs are participatory. Attendees 
share the load. This is an opportunity to 
share your knowledge or learn about a 
topic that interests you while you meet 
your fellow members in a friendly and 
informal environment. 


Contact Thom or Dave for more infor- 
mation about the proposed SIGs and/or 
the responsibilities of a SIG convener. 


Special Internet meetings (Felix 
Hoffman) 


Felix Hoffman (Hardware sIG Convener) 
is co-ordinating two special meetings (10 
and 17 April 1999), for subscribers to our 
Internet service, to share knowledge, 
problems, insights and experiences. The 
meetings are free, but you must book! 


For the first meeting Felix has lined up 
an impressive list of speakers and ques- 
tion fielders, including at least one rep- 
resentative from the Melb PC Internet 
Team, and Alan Fowler, author of the 
excellent PC Update feature on high- 
speed modems (Sept 1998). 


The BBS team will also make a 
presentation about their recent work 
and exciting changes on the horizon. 


The second meeting will enable users 
to return and report on their progress, 
after putting to use the information 
gained at the first meeting. 


Carol 
Daniels 


To get the most out of both meetings, 
Felix is asking attendees to come 
prepared with details of any problem 
they may be experiencing. The more | 
accurately you describe the problem | 
the greater the chance they can help 
you find a solution (no guarantees, 
mind). Contact Felix for additional 
details regarding useful documentation. 





You will need to register your booking(s) 
by e-mail to Felix Hoffman, with 
“Special Internet Meetings Registration” 
in the subject line of your message. 


In the body of your message indicate 
the date(s) you wish to attend and 
include your membership number. 


You must register. The meetings are 
tentatively planed to be held in Melb 
PC’s large SIG room. If numbers require 
it, a larger venue will be needed. We 
will advise of any changes via e-mail. 


Please register early! 


If you cannot access your e-mail, an 
announcement regarding the venue will 
be left on the Melb PC office answering 
machine, this message will be available 
after hours from Friday 9 April. 


Please do not call and ask the office 
staff during normal hours. 


If you can’t make it to the meetings, 
you won’t miss out. Recordings are 
planned and these will be available 
from the Melb PC library. 


Speaking of the library... | 


Does Melb PC have a library? Yes it 
does, and volunteers are needed to help 
make it more accessible to members. _ 
Contrary to stereotypes, you need not be 
shy and retiring to tackle the role of 
librarian. This would be perfect for 
members who would like to get to know 
their fellow members better, in a friendly 
environment. If you also like browsing 
through books for tips, tricks and 
techniques to make your computing 
easier, consider that a perk. Contact 
Thom Lyons for more information. 


Remember, contact the individuals 
mentioned with the specific tasks, their 
details are listed on pages 2 or 3 or in 
the listing of Special Interest Group 
meetings in each issue of PC Update. C 
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Your most asked 
bi answered 


George Skarbek, voted favourite author by PC Update 
readers in 1997, has written a second edition of his book 
Computer Guide — Your most asked question answered. 


ration Tabled : i men This book is based on material published in the weekly 


etection Faul sink Hidd 








MEMS ot IDE leg “Q&A” column in the computer section of The Age, The 
rovider) JPC | u— Sydney Morning Herald, The West Australian and The 
stiquette. Net SS Courier Mail. Also included are comprehensive articles 
= ve ce prot oe zk Second edition originally written for Melb PC's award ver ee 
Sn Teteeeey saeco) Percan soo magazine, PC Update. 
econdhand S. hareware Signatursigs ma haat aay 
Noelyy hecpes toitk Wee ae uae ae 

vad: i essere amg The questions and answers have been collated into 19 

De “tox Foss chapters and many answers have been considerably 

expanded. This edition has been extensively updated 


Your since the publication of the first volume in 1996. 
most Numerous cross-references simplify searching, and 
as ke d several extensively researched articles are included. 
questions = Se arr ae Signatore Even if this book 
answered = “peacye, _—_fixes only one Mw e 

nagging problem, mM be r s! 

George Skarbek it will have been Pp; 
worth buying 
Ce RRP 


Over 100 hints and tips have 
been added in this edition, as 
well as over 50 screen dumps 







$29.95 


USER GROUP 





This book is aimed at everyone 
interested in personal computing, 
from beginners to experienced 
users, covering such broad fields as: 


Pick up from Melb PC, 27 Dorcas Street, South Melbourne 
Or send the details below with a cheque, money order or 
credit card details for $30 (includes $5 p&h) to 


see Melb PC, PO Box 283, South Melbourne VIC 3205 
° Hints, tips and problem solving 





* Clear and simple explanations on optimising Please send me © George Sk rbek’s + Computer G ide : 
computer performance, freeing up disk space : 7 
and memory improvement eee ae 8 oo = 
¢ How to recover from viruses and accidental oo 
deletion of critical system files which would 
normally prevent your computer from starting 


eccese see Ce 


° Help in getting the most out of the Internet 


el 


° Guide to upgrading computers 






_ Expires oe. 
° Types of computers, printers and modems to buy. 


. : ‘ : 
Signature eoesen Peer ecco eees corres ee eeeeereneeeseserereseresens 








SOFTWARE 


REVIEW 





Symantec 
Norton 2000 

















| eralded as “The best way to intended to correct systems with clocks that, as 
prepare your PC and data for set up, will not roll over to the year 2000 in 
| the Year 2000", Symantec’s the proper manner. Each is installed in 

Norton 2000 (N2000) sets out sequence via the expected Setup program. 


to deal with the ”millennium 


When you start up N2000 for the first time, 
the Norton 2000 Wizard guides you through 

e Checking software compliance the three major analysis areas—system date 
testing, application scans and data file scans. 
However, if you stay with the Wizard to move 
to the next sequence (i.e. you do not cancel a 

e Fixing system hardware. Wizard screen to go to the N2000 main window) 
then you miss out on the Log Window details 
of the just completed scan for applications and | 
data files. These details can be printed, but ap- 
parently there is no automatic file record of th 
findings nor any normal means of creating one. 


many programs I The main window 





bug" by 


' 


e Identifying risks in popular spreadsheets and 
databases 





There are actually two separate programs, the 
main analysis tool that does the scanning, 
testing and reporting and “BIOS Fix”, which is 





When you invoke N2000 after the initial 
e evi ew a o not startup, the Wizard still appears. You can either 
| use the Wizard, cancel it to revert to the main | 
window or go a step further and edit the 
settings to cancel the Wizard appearing on 


remain permanently startup. The Wizard can always be called up 


from the File menu, if required. 


The layout includes the expected menu items, a 
are my computer. useful toolbar with vcR-like controls for the 
main processes and large Traffic Light buttons 
for each of the three types of scan. Scan status 
— f gauges operate while a scan is in progress. 
This one : il keep The traffic light buttons also display the dates 
of the last scans performed. 








Wizard 








Figure 7 System date test Figure 2. Perform a data file scan 
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‘igure 3. The Norton 2000 main screen 


[he Log Window area displays the 
esults and is available for inspection, 
*xpansion (or contraction) of groups, 
or printout, until another traffic light 
outton is selected. 


system date testing 


[he system check establishes whether 
he “Windows Short Date” has a 4-digit 
vear and if rollover to January 1, 2000 
ind leap years and non-leap years are 
1zandled correctly. 








On my computer, all but the first item 
passed muster. However, the “fix” for 
this single problem was very simple. 
Clicking on the icon to the left of the 
X mark led to display of the Regional 
Settings Properties dialogue box. 
Clicking the Date tab allowed me to 
change the date format from, say, 
07/01/99 to 07/09/1999. A re-run of 
the system check then showed correct 
performance. 


scan: January 6 


Figure 4 Windows short data format corrected 








BIOS testing 


This is a test of the real-time clock 
(RTC) and BIOS operation of the 
computer with respect to year 2000. 
For this purpose, you create a BIOS 
Test Disk using the relevant command 
on the Tools menu of N2000 and then 
re-boot with the disk in the boot drive 
(normally the A drive). After running 
the test, the following message was 
displayed on my DOS screen: 


A Better Computer Solution! 
Authorised Intel dealer 


Talk with the people who REALLY know... 


High performance systems, 


with the best quality com- 
ponents, can be yours — 
built exactly to your own 
specifications. Talk to us. 


Morris Tobias has been a member 


We are keen to listen to your and long-time supporter of Melb PC 


needs and will assist you in 


planning your computer. 


since 1987. Hundreds of members 


have benefited from his expertise. 


Computer Rebuilds can also advise you on 
CD-ROMs, Hard Disks, Memory and Processor 
Upgrades, Multimedia and Networking solutions. 


Winner of PC Update 
Readers' Choice Awards — 


Computer Repairer/Upgrader 


Call him for an obligation free assessment! 


COMPUTER REBUILDS 


Board & Drive Upgrade Specialists 


| 423 City Road, South Melbourne Vic 3205 
SEU Telephone (03) 9682 3122 Fax (03) 9682 2566 
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' SR Norton 2000 Norton 2000 





Fle Edt View Scan Tools Hep 
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January 6, 





iL | Last sean: January 6, 
S| 





- a System Date Test 


Begin Scan: 1999-01-06 11:34:46 
El Applications known to have Year 2000 issues 
Sev 4, Microsoft Netmeeting, 1.0 
Sev 4, Netscape Navigator, 1.22.031 
Sev 3, Microsoft Excel 95, 7.x 
Sev 3, Microsoft Internet Explorer, 4.70.1215 


ioniorion 








CR A 


Figure 5 A data file scan log 


If this system is running when the century 
changes, the real-time clock date will be 
incorrectly set to January 1, 1900. 
Installing BIOS Fix will correct this 
problem. 


If this system is rebooted after the century 
changes, the real-time clock date will be 
correctly set. 


HUGE 
COMPUTER 


Sunday 7th March 


MALVERN TOWN HALL 
cnr High St & Glenferrie Rd 


ROYAL MELB. SHOWGROUNDS 
Epsom Rd, Ascot Vale 


Sunday 14th March 
SPRINGVALE CITY HALL 


397 Springvale Road 


COLLINGWOOD TOWN HALL 
140 Hoddle Street 


Sunday 21st March 


IVANHOE CENTRE 
2/5 Upper Heidelberg Road 


Sunday 28th March 


BOX HILL TOWN HALL 
1022 Whitehorse Road 


MOORABBIN TOWN HALL 
985 Nepean Hwy, (at South Rd) 


Everyone welcome to Buy — Sell — Exchange 
9 am to 4.30 pm, Entry $2.50, Stands from $6.00 
For details phone (03) 9886 1466 (BH) 


c: \msoffice\excel\calarray.xls, 1 date issue 











LS 


RECOMMENDATION: If the system 1s likely 
to be running when the century changes, 
then install BIOS Fix or replace the BIOS. 


Display of that message was followed 
by testing of the leap year calculations, 
which were then reported as being 
correct. 


Without buying into the issue of 
whether moving to year 2000 heralds 
the start of a new century or the start 
of the last year of the current one, I 
think I will be satisfied with ensuring 
that BIOS Fix is in place (initiated at the 
start of CONFIG.SYS), rather than 
installing a new BIOS. 


You should note that many older BIOSs 
just assume the “19"component of the 
year date and cannot support a ”20" 
component. 


Application scan testing 


On my computer, this scan took close 
to eight minutes to complete and pro- 
vided enough material to fill eight A4 
sheets of small-type printout. There are 
three main sections—the first covers 
applications known to have Year 2000 
issues, the second deals with applications 
of unknown compliance, while the 
third covers products claimed by their 
makers to have no Year 2000 issues. 
The first section is, understandably 
more detailed than the others, spelling 
out details of potential problems in the 
notes. I noticed that all my Norton 
applications were sitting happily in the 
third section. 


Application issues are classified by 
Severity Levels: 


e Severity 1— Known application, 
unknown date issue 


e Severity 2— Unknown application, 





Figure 6 An application scan log 


: 
- ye prio Sev 3, Microsoft Office 95 Standard Edition, 7.x 
File: c:\acrobat3\capture\capserve.db, 1 error stapled: eer deaamcale repos 
wg File: c:\accobat$waccos\pdferite.xla Sev 3, Microsoft PowerPoint 95, 7.0 
’ : . Sev 3, Microsoft Schedule+, 7.x 
at a steni pay ee percaay ae Sev 3, Microsoft Windows 95 (OSR) OEM Service Release, 4.00.950 B 
Sev 2, File: c:\internet\netsc3\certi.db, 30 date issues, 1 error i 
a File: c:\internet\netsc3\key.db, 1 error — sh Premaieas, i mere Ns ee: 
Sev 2, File: c:\internet\netsc3\cache\fat.db, 19 date issues, 1 error Sm sret lane 2A _ee cnet 61s f ; 
re 7 File: ciweefflos\emcel) cht.xle Sev 2, ABC Media Manager Launching Application, 7.000.161 
id File: c:\msoffice\excel \boty1997.x1s SOY: ¢), Perens SOG, Fe Tr Bae 
BH File: c: \msoffice\excel \buttons. xls ee aa: eS eee, a eee 
EASev 3, File: Sev 2, Cakewalk Express, 3.01 


Sev? frvetal Remorte For Misual _Rasic 3 A 39, 





unknown date issue 


e Severity 3— Minor date issue, 
workaround exists 


e Severity 4— Major date issue, no easy 
workaround 


e Severity 5— Unusable, critical date 
issue. 


I noted that I had a handful of Severity 
3 applications (mainly Microsoft prog- 
rams with patch corrections available) 
and fortunately nothing more severe. 


A very useful component of the report 
is that in most cases applications are 
provided with a URL for the applicat- 
ion’s Internet Web site, to enable you 
to click on the adjacent icon to auto- 
matically call the Internet and visit, 
perhaps for a patch to download or 
advice from the supplier. 


Data file scan testing 


This scan handled 196 files, took just 
over five minutes and produced a repor 
of some 15 A4 pages. 


The categories to classify issues in data 
files are 


e Severity 1— Using a date value that is 
most likely not a potential problem 


e Severity 2— Using a date value or 
function that carries some small risk 


e Severity 3— Using a date that 
indicates a potential problem 


e Severity 4— Using a date that 
indicates a high likelihood of a 
problem 


e Severity 5— Using a date that almost 
certainly is a problem. 


Unfortunately I was notified of one file 
with Severity 5, VBOnline.mdb, which 
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s in MS Access 95 format and contained 
5525 problems. It is actually controlled 
sy VBOnline.exe and provides a data- 
oase listing of VB Books Online, not one 
of my creations. I also had six databases 
with Severity 4 rankings. Again, these 
were Visual Basic databases either 
supplied with VB or which I had 
obtained via the Internet, all with date 
‘ields in a table with an input mask 
allowing only a 2-digit year. As none of 
hese will ever need to be modified in 
any way, there should be no problem 
n viewing them. However, some of 

he Severity 3 notations did apply to 
“xcel files which I did create and which 
will continue to be modified, hopefully 
-hrough to the next century. However, 
is all these files refer to activities which 
aave occurred and will continue to 
occur throughout my lifetime only, I 
shall not have a real problem in 
dentifying “03" as referring to 2003 

ind 99" as 1999. 


The default file scan setup can be 
modified by a more advanced file 
selection dialogue box, where you can 
»xplicitly include or exclude files by 
aame or by location in a folder or 
lirectory. 





We need you to help increase membership — 
our strength is our membership, and our 
members enjoy the benefits that our strength 


brings. 
What does it require? 
=> Visit your local dealers 


=), Leave some of our membership forms 
(nothing could be simpler)! 


Colour-coded spreadsheets 


This is a useful mechanism provided to 
find and fix spreadsheet problems in 
MS Excel files. If colour-coding is 
enabled, the scanner duplicates all such 
spreadsheets that have severity issues 
and saves the colour-coded file to a 
NortonX subfolder in the same location 
as the original. A small red triangle in a 
corner of the cell indicates that a 
message will appear when the mouse 
pointer is over the marked cell. The 
cells themselves are colour-coded 
according to the severity level, ranging 
from Cyan for Severity 1 to Red for 
Severity 5. 


LiveUpdate 


You can use the LiveUpdate command 
on the Tools menu or click the button 
on the toolbar to access updates from 
the Symantec Web site if you have an 
Internet connection. 


Discussion 


The whole process is very straight- 
forward and comfortable to use. 
Certainly, the program could be 
improved by including a Copy function 
in the Edit menu. You could then place 
portions of the text displayed in the log 


w your local dealers? 


What’s in it for you? 
Why not visit your local computer dealer ay 
shops to help Melb PC and yourself? 


window on the clipboard, to be 
retrieved and printed out from a simple 
text editor utility. Better still, enable 
printout from within N2000. 


In the interests of space saving, many 
of the programs that I review in these 
pages do not remain permanently on 
my computer. This one I shall keep on 


board. 


0 





Figure 7 Regional settings properties (date) 





Free extension of your membership 
(nothing could be nicer)! 


What’s in it for the dealer? 
—_ $10 commission on each new member 


= Melb PC will help reduce his support 
requirements (and they all would like that). 


How do you start? 


> Ring the office on 9699 6222 


~ Nominate your preferred area and the 
number of dealers you will cover. 


The office will send you bundles of application forms 
and some notes for guidance in obtaining the interest 


and co-operation of the dealers in your area. 


That's all you have to do! As new members join using 
the application form you have distributed, you will be 
credited with additional months of free membership. 


The dealer's stamp on the membership form will ensure 
his commission is paid directly to him from Melb PC. 


No experience necessary - 





anyone can do it! 


Melb PC: Users helping users 











USES FOR 





e superellipsoid: 
Beyond the supercube 


rticles in PC Update, May 
and June 96, might tend 
to indicate my intrigue 
with the supercube and its 
ramifications. It derives 
™ from the equation for a sphere: 
the design of x squared i y squared + ee, = 
radius squared 







We can replace “radius squared” with 
consumer items “1" for a unit radius sphere and then 
scale it as we please along the three axes 
to give any sized sphere, or ellipsoid, 
we desire. If we take the exponent, 2, 
used for squaring, and vary it from 0 to 


wher © Squa rish, infinity, we get a family of shapes that 


have been given the name “Supercubes”. 


Logically, one might expect them to be 
a called superspheres but, presumably, 

roundish and the Sars lit neeccbe al bie 
exponents captured the attention of the 
first contriver of the artifice. Figure 1 
was produced using the freeware ray- 

concave sh apes tracing program, POV-Ray for Windows 
(POVWIN3.EXE on our BBS), and depicts 
four members of the clan. From outside 
in, they are: 


need to be e A rounded cube (exponent = 20), 


hollowed out 


e A sphere (exponent 2), hollowed 
using cylinders along each axis 
blended 


e An octahedron (exponent 1), 
hollowed to the corners (middle of 





Figure 7 Figure 2 








edges missing) and with the nearest 
corner cut off to reveal 


| 
| 


e A hollowed, sucked-in octahedron | 
(exponent 0.3). What would you call itr 


Those inside the sphere are octoid(?) in | 
that they have twelve edges or ridges 
and eight faces or flatter areas, whereas | 
those outside are cuboid, having twelve | 
ridges and six faces. A neat way to 
hollow them is to use a near relative 
(closer to the sphere) which puts nicely | 
shaped holes in the faces (whether six | 
or eight) and leaves ridges with either 
thin lenticular, or triangular, cross- 
sections. As the exponent moves to 
zero, the figure becomes simply the | 
three axes between -1 and +1 (see 
Figure 5 inner). As it moves to infinity, 
it becomes a sharp-edged cube—there 
are easier ways to draw a cube—but it 
becomes quite a respectable cube at 
modest exponents. 


| 
| 
| 


But that’s not all. Now POVWIN3 offers 
us the Superellipsoid. We don’t have to 
keep the x, y and z exponents all equal | 
—why not vary them separately? Just | 
give it two numbers and it will use the | 
first as the exponent for x and y, and | 
the second as the exponent for z, 

producing a wondrous shape. It does 
not offer different exponents for all 
three axes. Figures 2, 3 and 4 show | 











Figure 3 
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some of the possible shapes and Table 1 
shows the exponents used for them. The 
3BS has a 40 frame, .FLC animation, 
SUPELLIP.LZH, which varies the 
=xponents in a systematic way to give a 
-airly comprehensive sample of the 
superellipsoids. 


Sorry, but I just had to satisfy curiosity 
as to what three different exponents 
would produce. This needed a C+ + 
orogram to calculate and capture an 
xample and we might as well see it in 
ull stereo using the mirror. Figure 6 
outer) uses x, y and z exponents of 10, 
).1 and 2.0, and the surface is delineated 
oy bands at 0, 45, 90 and 135 degrees to 
all axes. The low exponent y causes the 
-azor-sharp horizontal flange and the 
igh exponent x squares off the left and 
right ends. The exponent z, of 2.0, 
-ounds off the top and bottom; each 
air of the axes interacts to produce the 
>ross-section shape in their plane. The 
nner figure with all exponents at 0.1 
merely provides the three axes and an 
=xtremely small cusped solid at the 
origin, (akin to the innermost Figure 1, 
=xponent = 0.3), too small to be visible. 






























Figure 5 


Figure 4 


You might query the practical value of 


Outer shape Inner shape 








all this. I found it useful in getting a 
passable shape for the engine nacelles in ex / ey ex / ey 





a ray tracing of the Space Shuttle 


(Figure 5) using POVRay’s two variables Figure 1 20 2.0 





(ex/ey = 0.5, ez = 1.2). It’s possible 





Also in 1 1.0 | 0.3 | 
Figure 2 2.0 0.7 


that it might get closer to the real thing 
with three variables, but please don’t 





think I’m complaining about POVRay. 


As many know, I consider it surpasses Figure 3 1.6 ; 1.6 





sliced bread; it is a reasonable 


Figure 4 20.0 0.8 
compromise as the third variable would a 





be more confusing for a limited gain. Figure5 | 10.0/0.1 0.1/0.1 














Table 7 Note: x and y are the usual screen 


axes. Z axis /s into the screen. 


The superellipsoid could be useful in the 
design of car panels and other consumer 
items where squarish, roundish and con- 
cave shapes need to be blended. Abrupt 
changes of curvature are very visible and 
hard to avoid; they are often disguised 
with chrome strips or deliberate ridges 
or grooves. Single equations can give 
very smooth curvature changes and, 
using computer-aided manufacture, are 


more convenient than the clay model. I 
hope you agree that they make satisfy- 

ing on-screen sculptures; they might be a 

challenge to use for real sculptures, akin 
to building the Sydney Opera House to 
Utzon’s original parabolic design rather 
than the final pure spherical shells; O 























Figure 6 To see this in stereo, use a mirror along the centreline, at right angles to the page, facing left. Put your nose on its near edge. 
Look at right image with your right eye and at the reflection of the left image with your left eye 
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SOFTWARE > 


VirusScan Central window 


his well-known product claims 50 
million users world-wide, a figure 
helped, no doubt, by its availabil- 
ity as shareware, but undoubtedly 
maintained by its quality and 





reliability. 


This version has a number of improvements, 
some of which I will mention later. 


The package 


The program and other support material comes 
on a CD-ROM. A 3.5-inch disk is supplied as an 
Emergency Boot Diskette. A compact Getting 
Started Guide 1s included. This covers installat- 
ion, response to virus detection and an outline 
of VirusScan Central and its scanning features. 


The CD-ROM contains: 
e The VirusScan suite of programs 


e The SecureCast suite of programs to receive 
information, product updates and upgrades 
automatically via the Internet 


e Acrobat Reader, to handle the four .*.PDF 
files supplied, which includes a substantial 
User’s Manual. Printout is enabled. 


e Information on the new features of VirusScan 


e An interactive virus tutorial, with tips on 
using VirusScan. 








Figure 2. Scanning in progress 





easy to install and 
operate...very slick 
access to all the 


components 








Installation 


This has the expected comfortable guidance of 
its Setup Wizard, which first checks for viruses 
in the partition and boot sectors and in memory 
and if clear, gives the choice of three componen: 
sets, namely Typical, Compact and Custom. I 
used Typical, as recommended, using up about 
11 MB of hard disk space. Along the way, you > 
are encouraged to prepare an Emergency dis 
and are advised what to do if you agree to this. 





Incidentally, validation software is included to 
check the CRC’s of all VirusScan files against 
those listed in the packing list file. 


Setup requires you to restart your computer 
after installation to enable the in-memory 

anti-virus scanner, VShield, to become active 
and provide protection. 
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VirusScan Central 


This is the main VirusScan interface, 
which you can call up via the Windows 
Start/Programs/McAfee VirusScan/ 
Mcafee VirusScan Central sequences. 
The program component buttons along 
the left side of the display lead you to 
the various component programs. The 
interface has been newly designed for 
version 4.0 and includes a new message 
pane offering scanning tips, trouble- 
shooting information and guidance to 
update your files. 


Scan calls up a dialog box from which 
you can commence checking program 
files or other files for viruses. The 
default settings enable you to scan your 
computer’s system areas, memory and 
program files residing on your C drive. 
You can change the scanning options. 
Thus you can widen the range of file 
types you wish to scan and change the 
drive to be checked. Scan sounds an 
alert and seeks action response from 
you if a virus is detected. It also records 
its actions and current settings in a log 
file, even if no alarm is raised. 


VShield is a component that runs 
continuously as a background activity, 
checking for viruses in your system, in 
your e-mail and in files you download 
from the Internet. VShield contains five 
modules 


e System Scan—to scan susceptible files 
whenever you open, copy or rename 


a C \Program Files\Network Accra. i 
C:\Program Files\Network Associates\McA... 
C:\Program Files\Network Associates\McA... 


é is —_ 
Scan Drive 'C’ 


Scan All Drives 


Figure 4 The Scheduler window 
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Unable t to ay: 
Unable to Determine 
Unable to Determine 





them, scan floppies whenever you 
read or write to them, or when your 
system shuts down 


e E-mail Sniffer—a new scanning 
component to check attachments in 
your e-mail 


e Download Scan—to scan all Internet 
downloads 


e Internet Filter—to block any hostile 
Java classes and ActiveX controls 
encountered on visited Web sites 


e Security —to use a password and 
decide which of the VShield 
properties you wish to protect from 
change 


Selecting the VShield program button 
opens a new-style configuration dialog 
box, which enables you to change the 
settings for each module. 


Clicking Scheduler opens a window 
which enables you to set up scan 
operations and associated tasks at dates 
and times you decide. 


Selecting Tools causes another button 
palette to appear at the site of the 
original, offering 


e Submit to McAfee—a new feature 
that starts a Wizard to help you send 
files with unidentified viruses to 
McAfee Labs (requires an e-mail 
account with an 
Internet provider) 


e Emergency Disk 





es fae 


VirusScan 


System Scan Properties 





Figure 3 VShield configuration 


—starts the creation process for you 


e Virus Info—opens the virus list, 
containing over 16,000 identifiable 
virus strains and their modus operandi. 


Conclusion 


I found the program easy to install and 
operate, the VirusScan Central giving 
very slick access to all the components 
and providing simple methods of 
changing any parameters you wish to 
alter. It is, of course, an advantage to be 
able to try out the program before 
purchase— it is available as shareware 
which you can download from the 
Internet site at bitp://www.mcafee.com 
or, if you don’t have this facility, but 
are a Melb PC member, you can 
purchase it, at modest cost on four 
disks from the Melb PC Shareware/ 
Freeware library. 


POLLOCK Computer & Technical Services 


Internet Tuition & Configuration a specialty 
Phone 9533 5002 Fax 9598 3186 Mobile 0412 543 841 
lynn@melbpc.org.au www.sustance.com/pollock 


@ Independent Computer Advice & Consultancy. 
@ Computer Problem Solutions & Training. 
@ Prompt & Friendly 7 Day On Site Service. 
®MS DOS, Windows, Networks, Internet 


Members Discounts 
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SOFTWARE 


UPDATE 





Using PowerQuest 
PartitionMagic 4.0 


artitionMagic (PM) is now at v4.0 
and this is a brief report about 
my experiences with this version. 
PowerQuest continues to make 
this tool easier to use. PM is a 
tool for dividing your hard disk into a more 
efficient solution. This includes changing the 
type of file format, such as NTFS, HPFS, FAT16, 
FAT32, and so on; adding one or more partitions, 
say, to run more than one operating system. 












This software is not for the absolute novice. If 
you are aware of the fdisk program and its role, 
this program starts where fdisk stops and does a 
lot more. Chances are, if you bought a Win 98 
PC recently, it may be formatted as FAT32, 
which is quite an efficient storage format. You 
may, however consider dividing your large drive 
into smaller partitions, say, to dabble with Be, 
Linux or Windows NT. Although you could use 
fdisk, you will find PM painless by comparison. 











In use 


I will describe an actual application of PM, on 
the PC Update test machine. It is a 300 MHz 
Pentium with a 6 GB drive. I also have my own 
2 GB drive in it. The latter was badly organised, 
with two 128 MB, FAT 16 partitions (drives E: 
and F:) and the rest as FAT32 (drive D:). 


I needed to split the new 6 GB drive to run two 
operating systems. It already had Win 98 (2 GB 
partition in FAT32 format) and I wanted to run 
NT Workstation and possibly NT Server, too. 


Ash 
Nallawalla 





makes hard-disk 





j 
| 


management 


| 


False starts 


Ignoring the manual, apart from a cursory 
glance, I installed PM, which was a simple 
operation. I liked the new Windows interface, | 
whereas an earlier version I had used was | 
DOS-based, with a Windows look. | 





My first decision was to take up 2 GB from the 
large drive and format it as NTFS. This was very) 
fast. The new interface is easy to drive—you 
choose your options, then you click the Apply | 
button. The machine restarts in DOS mode and | 
does its thing, which includes running 


and fixes drive letter assignments, so programs 








‘778.176 


PMMD CMCC O OfF 
m ao 





ASHOWNSTHIS 3,342,465 
778,176 
262.017 
262,080 
262,017 
254,016 
253,953 


_# 
0 
1 
0 
1 
0 
1 
0 


-=oa-o-90 +f 
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POWERQUEST 





| 
DriveMapper, a supplied program that finds 
| 
| 


Select hard drive | 


Select the physical hard drive where the new partition will be 
created. 







6196.9 MB 
2014.0 MB 





. Click Next to continue. 








Figure 1 The drive before the change Figure 2 
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Using the wizard to partition a drive 
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Create new partition 


Batch Progress 


Select file system type 


Select the file system type that you want for your new partition. 
FAT is recommended since itis compatible with most operating 
systems. 


Hard-Drive 
Partitioning 
On The Fly 


itionMagic. 


We recommend closing all other applications while running PartitionMagic. 


© FAT32 (Windows 98, Windows 958, OSR2 or later) 
© NTFS (Windows NT only) 

© Ext? (Linux only) 

© HPFS (0S/2 only) 


continue to run after they have been 
“moved” to a new drive letter. 


I also made a 700 MB drive that 
would be used as a CD image drive 
for the CD writer. This came in 
handy while I re-organised my own 
2 GB drive and needed temporary 
storage for those files. But back to 
the 6 GB problematic drive. 











Figure 3. Choosing a file system type Figure 4 The batch process in action 
problem,” I thought, and made one 


inactive. Still no go, as it hadn’t been a 
complete installation. 


files. This problem needs to be better 
emphasised in the PM manual, although 
it alludes to it. I also used FAT16 for the 
NT partition, as this allows the drive 
to be seen from the other operating 
system. It is inefficient, I know, but 
when NT 5.0 (Windows 2000) is 
released sometime next year, it will 
handle FAT32 and there will not be a 
need to run Windows 98. 


The Prepare for New Operating System 
Wizard was getting confused, and so 
was I. Jumping ahead several attempts 
later, I decided to read the manual. 


The problem was that NT 4.0 
Workstation (NT4WS) refused to install 
properly. It wouldn’t even start the 
installation from its CD-ROM, as it 
didn’t recognise the FAT32 on Drive C, 
but it was fine when started from its 
boot floppies. It would go through 
what seemed like an installation, but 
the reboot always hung. Upon 
examining the new partitions, I noticed 
that I had two active partitions. “No 


The right way 


The solution was to turn my 2 GB C: 
partition to FAT16. (Note that this is 
not a PM problem, but that of two 
flavours of Windows.) PM was used to 
make the conversion. Now, NT4WS 
installed directly from its CD-ROM, as it 
happily used the C: drive for temporary 


Conclusion 


PartitionMagic 4.0 makes hard-disk 
management a breeze, although reading 
its documentation thoroughly is highly 
recommended. 


The BASIC and Tiny Tiger control computers arrive in Australia 





The emphasis is EASY PROGRAMMING. 


$300 PROM Programmer 
Tigers are programmed in compiled BASIC, 


Tigers for Superb Control 








Tigers are small, sealed modules a little larger 
than a matchbox, but providing inexpensive 
computer control for a range of applications. 


Inside the 44 pin module is a powerful 
microprocessor running at 20 Mhz, dual 
UART-driven serial ports, 4 channel, 10-bit 
ADC, real-time clock/calendar with alarm, a 
complex 16-bit counter/timer system for pulse 
generation and measurement and two PWM 
channels. The Tiger supports an expanded 
address system accessing 1920 I/O bits. 


There are two modules in production: 


® BASIC Tiger, 44mm by 63mm by 12mm 
can have up to 4 MB of FLASH and 2 MB 
of CMOS RAM, with 38 I/O lines; 


® Tiny Tiger, 28mm by 60mm by 11mm, 
with up to 512 kB FLASH, 512 kB RAM, 
and 36 universal I/O lines. (A 128K 
FLASH, 128KRAM Tiny Tiger is $4162) 
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173 Boronia Road, Boronia Vic 3155 


with a W95/98/NT editing screen for 
entering the program, compiling it, and then 
down-loading it to the FLASH in the Tiger 
via an RS232 port. The program can then be 
single stepped, and variables examined 
remotely from the same user screen interface. 
The Tiger is fast and flexible, and handling 8, 
16 and 32 bit integers as well as 64 bit 
REAL. (FP SIN takes 3 milliseconds!) 

JED is producing a local, 11cm by 15cm 
Tiger control board with 24 IN, 24 OUT, 
LCD display and JBUS. Cali for details. 





JED Microprocessors Pty Ltd Phone (03) 9762 3588, Fax (03) 9762 5499 


Call for data or see www.jedmicro.com.au 









This programmer 
plugs into a PC's 
printer port and 
automatically 
writes PROMs 
up to 8MB. 


















JBLOCK Modular I/O for PCs, 
Embedded SBC's and Tigers 


JED has 
developed 
I/O modules 
for industrial 
real-world 
I/O fora : 
variety of = 
applications : 
driven from | 
Single Board 

Computers or PCs. 

A 26-way JBUS ribbon cable runs in multi- 
drop mode from a SBC I/O port or the PC 
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am proud to be a member of 
Melb PC, and even prouder 
that the Committee have 
elected me to the position of 
President following the 
resignation of Stan Johnstone. Proud, 
because Melb PC is a group worth 
more than can be counted merely in 
fixed assets and bank balances. Melb 
PC is not all about profit and loss and 
balance sheets. Our biggest assets are 
our members. People like you. 





The group was started some 15 years 
ago by a handful of enthusiasts with 
the ethos “Users helping users”, and for 
the majority of us, it still is. It saddens 
me to hear some say they can’t get 
involved with the group because they 
don’t know enough about computers. 
We all started somewhere. We all 
brought the big box home, plugged it 
in and showed it off. We all made 
mistakes so silly we would probably 
never admit to making. We all learnt at 
our own pace. 


No matter how little you think you 
know about computers, there is always 
someone who knows less than you, and 
that someone else may only need a 
little confidence or hand-holding. 
Reaching out to help a fellow member 
can be a great way of making new 
friends, and will improve your own 
confidence no end. Not to mention the 
good feeling of knowing you have 


helped. 


Without involvement of members, all 
community groups eventually dry up, 
so think about what you, a user, could 
do to help other users. 


Welcome back 


The resignation of Stan Johnstone left a 
casual vacancy on the Committee. 
After an absence from active duties 
with the group for a couple of years, 
Melb PC’s favorite QC, Colin Lovitt 
has rejoined the Committee. Colin was 
appointed at the January meeting, and 
has stepped into the breach of Vice- 
President. Good to see you back on 


board, Colin. 





CPU (Club President's Update) 


Big boots to fill 


This is one of the most over-used phrases 
in the English language. It is often used 
inappropriately, exaggerating the prowess 
of a recently departed popular figure. 

In our case, there is no exaggeration, 
the statement could not be more true. 


Stan Johnstone joined the Committee of 
Management in 1994, became Secretary 
in 1995, and President in December 1996. 
In every position, he contributed far more 
time and effort than could have reason- 
ably been expected from any one person. 
He organised presentations for monthly 
meetings—no mean task when you 
realise how forgetful some of the presen- 
ters are and find yourself having only a 
couple of days to arrange a replacement. 
He painstakingly built up an impressive 
contact list within the computer industry, 
and has secured many donations of 
hardware and software both for member 
give-aways at monthly meetings and for 
our own internal use. 


Stan also established the very popular 
Orientation Days, where members have 
a guided tour of the office, and has been 
instrumental on our Internet adminis- 
tration team, working many long hours 
both in the office and at home. 


Perhaps the greatest contribution Stan 
made was in the period leading up to 
our move from Albert Road to Dorcas 
Street. Most of us couldn’t begin to 
appreciate the size of this task, where 
everything from positioning of 
partitioning to deciding the colour of 
paint in the toilets had to be decided, 
organised, and of course checked for 
accuracy. An acquaintance in the 
building industry told me that had we 
paid someone to do all the tasks, 
including the role of Project Manager, 
that Stan took on, the cost would have 
been in the tens of thousands of dollars. 


Three years ago, I very clearly 
remember Stan telling me he had 
bought a job lot of sandpaper to 
prepare his exterior walls for painting. 
Perhaps now he will be able to find the 


time to do it. 


We all owe a huge debt to Stan, he 





Morris 
Tobias 








steered the group through its biggest 
stage of expansion, and his boots are 


indeed very big. 


Internet 


We are constantly striving to bring more 
features to subscribers without any 
increase in cost! One of the problems 
with limited access is for those big file 
downloads which could potentially 
take more than two hours. Due to very 
popular demand, additional Internet 
access is now being trialled. This is 
described fully by George Skarbek 
elsewhere in this issue. Night owls will 
be able to surf to their hearts’ content! 


Another improvement is that mail box 
limits have been doubled to 8 MB— 
great news for those who are unable to 
check for mail as regularly as they 


would like. 


I am confident that these plans being 
trialled at the moment and others we 
have in mind for the future will 
provide our members with the best 
value for money anywhere in Australia. 


Monthly meeting 


Do you attend our monthly meetings 
at the Pharmacy College? As I write 
this column, I am reflecting on the 
success of the February meeting. We 
had two particularly good presentations 
—one from Mike Jampietro from 
Pinnacle Systems who showed us some 
exciting developments in the video 
editing field. Also worthy of mention 
is Stephen Skok from Free Up Down 
Under, who gave us all an incredible 
insight to potential problems we can 
encounter every day with intellectual 
property and copyright issues. 


Monthly meetings are always worth 
attending. We have great raffle prizes, a 
variety of presentations and, most 
importantly, you get a chance to meet 
other like-minded people. 


Meetings are held on the first 
Wednesday of each month (except 
January) at the Pharmacy College, 
Royal Parade, Parkville, and members 
and visitors alike are very welcome. O 
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t the February main meeting there 
was over $1300 of software prizes 
given away. All that you had to do 
to win a prize was to purchase a 
ticket for $1. 


The prizes were several copies of: 

» Microsoft Windows 98 with Windows 98 Plus 
» Microsoft Encarta 99 Reference suite 

» Microsoft Encarta 99 

» Powerquest Drive Copy 

» Powerquest Drive Image and Drive Image Pro 


» Powerquest Lost and Found (a new and very 
powerful data recovery tool that can recover 
data even after the hard disk has been 
formatted) 


» Specialised video production software given by 
one of the presenters. 






Dragon 



























Dragon Naturally Speaking Mobile 
is the complete speech recognition 
system for people on the move. It's 
the easy, fast, natural way to capture 
your thoughts, whether you're heading 
to an appointment, waiting for a flight, 
or going about your business. 






Mobile Suite Includes: 
* Digital recorder optimised 
for speech recognition 
* Connects directly to your 
PC for ease of text transfer 
* Quickly converts your 
dictation into text 
* Eliminates time consuming and 
costly manual transfer of information. 








WWW: dragondictate.com.au 


456 ST. KILDA ROAD, MELBOURNE VIC 3004 
L3/379 PITT STREET, SYDNEY NSW 2000 

L12/41 QUEEN STREET, BRISBANE QLD 4000 
L4/45 KING WILLIAM STREET, ADELAIDE SA 5000 
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| NaturallySpeaking “Mobil 


NOW YOU CAN CREATE TEXT ALMOST ANYWHERE! 


Email: sales@dragondictate.com.au 


See Dragon NaturallySpeaking Mobile at 


(03) 9866 5733 
(02) 9264 4055 
(07) 3236 5944 
(08) 8212 2662 


the Editor 








Genealogy Expo 


» Ann Dixon, 

(Councillor, 

Special Events co-ordinator) 
Australian Institute of 
Genealogical Studies Inc. 


The Australian Institute of 
Genealogical Studies runs a 
Computer Expo every year. This 
year it will he held at World Vision, 
Vision Drive, Burwood on Saturday 
17 April from 10 am to 4 pm. 


The aim of this event is to give 
advice and assistance to fanily 
historians who want to learn about 
technology and its application to 
their interests. 


trew all ma data, 
I got the mill..len 
Wr bal....l0000..2ZZZ 











We have demonstrations, and 
experts in many fields, and we are 
inviting your organisation to 
participate, to assist with any 
general questions about purchas- 
ing computers, and problems 
people may encounter. 


For more imformation please 
phone/fax 9457 2780 or comtact 
the Institute Library at 

1/41 Railway Road, Blackburn, 
(PO Box 339, Blackcburn 3130) 
Ph: 9877 3789 

Fax: 9877 9066 


We hope you may be able to 
participate. 


fo dat bug jus’ chew ‘is way. 
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BLUES IN THE NEW MILLENIUM 








Internet, copyri 


he basic principles regard- 
ing the Internet and copy- 
right are, contrary to 
some commentators’ 
views, very clear. The 
Internet is mot a territory where no law 
applies, or where it is difficult to draw 
the line between legal and illegal 
actions. The same basic principles — 
that anything original automatically 
obtains copyright protection, and that 
infringement occurs when someone 
copies all or a substantial part of that 
material without permission—apply as 
for more traditional media. 





Where there are problems are in what 
is, Or 1s not considered to be “fair 
dealing” in the Internet environment, 
and deciding who is to blame for the 
infringement. In the former case, valu- 
able work is under way between the 
Joint Information Systems Committee 
of the Higher Education Funding 
Councils of the UK and the Publishers 
Association, the trade association for 
UK publishers, establishing agreed 
ground rules for what is considered to 
be fair dealing in the Internet environ- 
ment. Interested readers are advised to 
inspect the rules at: 


http://www.ukoln.ac.uk/services/elib/ 
papers/pa/fair/intro.html 


On the latter issue, the general principle 
that applies is easily explained. A third 
party will be liable for illegality 
(whether it is copyright infringement, 
defamation, race hate material, pornog- 
raphy or whatever) on the Internet as 
long as two things apply. The first is 
that the third party knew, or had good 
reason to know, that something illegal 
was going on. The second is that the 
third party could control what was 
being put on. The third party could be 
an employer, an Internet Service 
provider, a portal, a subject gateway, an 
electronic publisher, etc. In addition, 
the originator of the illegality (a student, 
an author, etc.) is always liable, but if 
he or she is (say) a student, the legal 
action is more likely to be targeted at 
the third party as it is likely to have 
more cash to pay in damages. 
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To my mind, the most interesting copy- 
right aspect relates to linking. There 
have been many cases of unwanted 
linking to pages. An interesting 
(possibly apocryphal) case was where 
the parents of a dead girl had created an 
“in memorial” Web site to her memory, 
only to find that there was unwanted 
linking to the page which had a photo- 
graph of the girl from an Internet 
service entitled “Babe of the Week”. 


In the best known case, the Shetland 
Times case, when a user at the Shetland 
News Web site clicked on certain head- 
lines, the user was sent to the Web site 
of the Shetland Times, where the entire 
article was displayed. The Times 
claimed that this link violated their 
copyright in their headlines and misled 
users into thinking the articles were part 
of the News, when in fact they were 
written by Times correspondents. The 
parties settled the case out of court by 
agreeing that: each link to an individual 
story included the legend “A Shetland 
Times Story”; the Shetland Times mast- 
head logo appeared on a button next to 
each headline; and the legend and the 
button linked to the Shetland Times 
Online headline page. 


A US case, the TotalNews case, 
concerned the use of frames to enclose 
someone else’s Web material inside your 
frames to make it look as if you had 
created it. This too was settled out of 
Court. TotalNews, an aggregator of 
Web news sources, employed frame 
technology to display news sites from 
around the Web. When a user clicked 
on the news source, the content from 
that news source appeared in a frame. 
It was surrounded, however, by 
TotalNews’s URL, logo, and banner 
advertisements. Six content providers — 
CNN, Time-Warner, Reuters, The 
Washington Post, The Wall Street 
Journal and the LA Times—sued, 
claiming that such framing was “the 
Internet equivalent of pirating copy- 
righted material”. They also alleged 
misappropriation, trademark infringe- 
ment and trademark dilution. The 
content providers presumably were 





Charle 
Oppenhein 


ht and linkin 


linking Is legal, 


but....use frames 


with permission 


concerned that it was not clear they 
were the originators of the news stories. 
and perhaps believed that advertising 
revenue would be diverted from them 
to TotalNews. 


TotalNews agreed that it would no 
longer: frame any of the plaintiffs’ 
content; use any of the plaintiffs’ trade- 
marks or logos on their website; or 
intentionally link to any third party 
website that frames the plaintiffs’ 
content or uses their trademarks. 


The plaintiffs in return granted a 

licence to TotalNews to link to their 
websites via hyperlinks consisting of 
the names of the linked sites in plain 


text, which could be highlighted. 


It is worth stressing that both these well- 
known cases were settled out of court, 
and that therefore the decisions do not 
represent case law, but it is reasonable 
to draw some conclusions regarding 
sensible practice when linking. Many 
organisations would like to have their 
Web sites linked as frequently as 
possible to others’, and would like 
their URLs to come top of the list after 
any Web search engine search. 


As a rule, simple linking is legal, but 
the use of frames to contain linked 
content should only be carried out 
with the express permission of the 
owner of the framed materials. 


Even if the link is legal, it is prudent to 
approach the owner of the linked URL 
if there is any likelihood that the link 
would violate any reasonable 
expectation of privacy or income. 
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Consent, therefore, should be requested 
(and you should not link if the request 
is refused or if there is no answer) 
when: the link falsely implies an 
affiliation between sites (for example, 
“click here to reach our partners”, and 
the link includes an organisation that is 
not a partner); the link uses the trade- 
mark or logo of the linked site (link by 
a company name rather than by using 
its trademarks); linking to a page other 
than a home page in circumvention of 
the linked site’s preventive measures; 
the linked site requests or requires 
consent; the linking site diverts 
advertising revenue from the linked 
site; or the linking is likely to offend 
current norms of acceptable behaviour, 
such as the Babe of the Week example 
quoted earlier. 


What liability is there for the content 
on a linked site? For example, if you 
link to a site that includes illegal 
material, could you be liable? It may be 
best to post a disclaimer on your site 
that indicates that the links are for 
information only, and do not constitute 
an endorsement or approval of the 
material on the linked sites, but this is 
no guarantee of immunity if the linked 
site is blatantly illegal. 


Overall, my own view is that simply 
placing a link is no more an infringe- 
ment than the library catalogue telling 
you it stocks a book is an invitation to 
you to photocopy it in its entirety. 
What is less safe is if you copy a title; 
you will probably get away with it, but 
there is a chance you could be sued and 
have to fight a case to prove the point. 
What is certainly unsafe is to copy over 
more than a title, or to surround some- 
one else’s WWW material with your 
frames. 


There are also Moral Rights issues raised 
by links. If you put in a link that 
lowers the originator’s reputation, that 
may be derogatory treatment. So, if you 
took this text and added a link to a 
racist WWW site, I might sue. 


Further reading 
Read Andrew Charlesworth’s “Legal 


issues on the Internet” in the 
Proceedings of the UKOLUG 20th Birthday 
Conference, edited by Chris Armstrong 
and Dick Hartley, ISBN 1 870254 11 2, 
or my The Legal and Regulatory 
Environment for Electronic Information 
(3rd edition) published by Infonortics, 
Tetbury, Wiltshire, ISBN 1 873699 53 0. 
Both books appeared in late 1998. 
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after typing 


format C: 


from the 


diskette, 


my small 


partition 


formatted 


quickly 
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FORMAT C:\ 


or how (and why) I reformatted my 
Windows 95 partition and reinstalled 
Windows 95 


aving decided that I had 
too many problems that 
I did not know how to 
fix, I took the plunge 
and decided to format 
the Windows 95 partition of my hard 
drive and start again. I was very 
nervous, because I read messages from 
people who could not run Setup for a 
fresh installation of Win 95 on a newly 
formatted hard drive. I had my dealer 
standing by ready to administer 
electronic first aid. 





I chose to boot to the Win 95 partition 
of my hard drive with the Win 95 
emergency diskette. Another method is 
to boot to DOS 6.22 and use the 16-bit 
version of Partition Magic to access and 
format the Win 95 partition. I had 
never tried this before, and did not 
know what to expect, so I decided not 
to borrow trouble. 


I found the system files on my 
emergency diskette were incomplete, 
and I had to dial help to complete 
them. For reference, here are the 
contents of my system files. My 
CD-ROM is drive F: 


AUTOEXEC.BAT: 
MSCDEX.EXE /D:OEMCDO0O1 /L:F 


CONFIG.SYS: 

DEVICE=HIMEM.SYS 

FILES=60 

DEVICE=A: \GSCDROM.SYS 
/D:OEMCDOO1 


Ensure the CD-ROM driver is on the boot 
diskette and the line in AUTOEXEC.BAT 
points to it. Don’t do as I did, and 
forget to change the drive letter in 
CONFIG.SYS from C: to A:! Always boot 
with the emergency diskette and test it 
by changing to all drives on your 
system, including your CD-ROM drive 
and removable drive (if any) and doing 
a directory listing. Then write-protect 
it and make a backup. 


After typing FORMAT C: from the 
diskette, my small Win 95 partition 
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formatted quickly. I did not add any 
switches to the format command, e.g. 
to wipe the hard drive completely so 
the contents could never be recovered. 
There are many format switches that 
can be used, but I thought them 
unnecessary. 


When running Setup, I chose a custom 
setup, specifying everything I wanted 
installed, and excluding anything I did 
not want. After painfully re-loading all 
my software and applying update 
patches, I looked around the renovated 
hard drive. I noticed some changes and 
small discrepancies. The icons appeared 
larger and clearer than before the 
reformat. The sweeping searchlight 
that looks for a missing shortcut and 
re-assigns moved shortcuts failed to 
appear. (The searchlight reappeared 
spontaneously after a few weeks of use.) 
Windows help was no longer available. 
There were a few other minor glitches. 


Another problem was the DUN (Dial-Up 
Network), which refused to work. I was 
immediately disconnected every time I 
connected to the Internet, although I 
connected to our BBS successfully. When 
I installed the upgrade, DUN 1.2, 
Windows announced that I did not have 
dial-up networking installed, although I 
was careful to select it in the custom 
setup. While installing, the upgrade 
asked for my Windows 95 CD-ROM, 

and accessed it. After the last reboot, I 
successfully connected to the Internet 
and stayed connected. A later upgrade 
to DUN 1.3 was equally successful. 


On the whole, I think it’s better to 
accept Setup’s suggestion of a typical 
installation, to get all necessary files in 
place. Unwanted applications can be 
uninstalled later. Experts who are really 
familiar with Windows 95 could run a 
custom installation, then tweak 
Windows later, but I am not an expert. 


My preferred drive letters for the CD-ROM 
and Zip drives refused to stick, even 
when I rebooted without the Zip drive 
and confirmed the CD-ROM drive letter 
in Device Manager. I even tried a 
Registry hack, but the drive letters re-set 
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themselves on the next bootup. Then it 
occurred to me that it might be a good 
idea to install the drivers for my 
CD-ROM drive! It was easy to overlook 
that little detail, as the CD-ROM worked 
perfectly in Windows without them. 
However, it was not available in MS-DOS 
mode until I installed the drivers. 


To choose your drive letter, ensure 
your removable drive is disconnected. 
Right-click on My Computer, select 
Properties and the Device Manager tab. 
Select the CD-ROM drive from the list 
and double-click it. Choose the Settings 
tab, and under Reserved drive letters, 
choose your preferred drive letter in 
both Start and End drive letters. Reboot 
Re-connect your removable drive on 
the next bootup, which should then 
default to the next available drive letter. 


I made a mistake in not backing up my 
DLLs, VBXs, OCXs and similar system 
files. I thought I could start fresh, 
thinking I would acquire new ones as I 
installed new software. But I had a few 
problems when I reinstalled my existing 
software, and had to hunt high and low 
for certain system files. Next time, I 
will ensure that all these files are 
backed up, and restore only the ones 
my applications ask for. As we all 
know, installing and uninstalling trial 
software leaves behind an ever-growing 
accumulation of these files, some of 
which are necessary, and most of which 
are useless. Some of them can pile up 
to such an extent that they cause 
conflicts in Windows, and odd things 
begin to happen. 


Tip for users: if an application you are 
trialling suggests you copy its DLLs etc. 
into C:\Windows\System, don’t. 


First try copying them to the applicat- 
ion’s own directory. If this works, you 
will find it much easier to uninstall the 
program, should you choose to, and 


find less on left behind. 





Telephone: (03) 9887 4877 
Facsimile: (03) 9800 1777 
E-mail: intoki@c032.aone.net.au 
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On a similar note, when I uninstall an 
application I don’t want to keep, I 
always go through the Registry after- 
wards, searching for all occurrences of 
the name of the software and the 
company name. I delete all these names. 
I have had no problems from cleaning 
the Registry in this way, but I always 
keep current backup copies of the 
Registry up to several versions ago. To 
back up the Registry, find SYSTEM.DAT 
and USER.DAT and copy them to your 
Zip drive, if you have one. Then make 
an extra copy to an ordinary floppy 
diskette. Always keep several incre- 
mental backups. You may not be sure 
exactly when a problem started, and 
you may want to revert to a Registry 
from weeks ago. An old Registry has 
saved my bacon on occasion. 


NB: some software is designed to back 
up the Registry automatically and some 
of these applications include important 
system files such as WIN.INI and 
SYSTEM.INI. But suppose you choose a 
backup program that can only be used 
from within Windows, and Windows 
won't start? Also beware of Microsoft’s 
ERU, included with Windows 95, as it 
is said to have problems. Whatever 
your chosen method, always have a 
known good copy of SYSTEM.DAT and 
USER.DAT on a diskette —just in case. 


I use Partition Magic to divide my 
drives into, among other things, two 
virtual C: drives. The IBM Boot Manager 
enables me to boot to either DOS 6.22 
or DOS 7/Win 95. My Win 95 
emergency diskette bypasses the IBM 
Boot Manager and goes straight to Win 
95. (Likewise, my other emergency 
diskette boots directly to DOS 6.22.) 


Instructions on how to make an 
emergency boot diskette don’t take 
boot managers into account, and that is 
why I included my system files above. I 
made boot diskettes through both virus 
as and Windows, but they didn’t 
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work. I had to customise mine. 


This is a potential trap for the unwary 
and proves the importance of testing 
the boot diskette before doing anything 
drastic. It is surprising how many 
people simply assume their boot 
diskette will work, and also assume all 
their backups are up to date and the 
backup system used does not need 
checking to ensure it actually works. 


Speaking of Partition Magic, when 
Setup runs, the IBM Boot Manager is 
detected and disabled, as Windows 95 
must become the active partition during 
Setup. This is easily remedied by running 
Partition Magic after Setup is complete. 
I then highlight the boot partition and 
set it as the active partition. This brings 
back my boot menu. 


Why did I decide to reformat my hard 
drive? For weeks I had been reading 
the newsgroup alt.windows95, an 
invaluable source of information. I was 
encouraged by the stories and advice of 
regular posters. After the reformat and 
reinstallation, I kept reading this news- 
group and gradually solved all my 
remaining problems, one by one. I 
recommend this newsgroup to everyone 
who is struggling with Windows 95. It 
is usually on topic and there is very 
little of the infighting normally to be 
found in newsgroups. 


Another source I can recommend is the 
Fast FTP Search site at bttp://ftpsearch. 
ntnu.no/. Ash Nallawalla pointed out 
this web site to Melb PC Internet 
subscribers who read melbpc.general, it 
has proved invaluable. It is especially 
useful when you already know the 
exact name of the needed file. 


Also worth a visit is http://duno.com/ 
zuitrog/. The owner of this site claims 
it contains all the DLLs, VBXs, OCXs and 
so forth that we will ever need. I have 
not had a chance to look at this site, 
but it may prove useful. Q 
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Hard disk crash: 


Lessons from the front 


suffered what is commonly 
referred to as a hard disk crash. 
I thought that only happened 
to other people. 


There is a happy ending to this saga. I 
had a clone of my hard disk. I had used 
the download trial version of Ghost by 
Symantec. As an aside here, you can’t 
beg, borrow or even pay for Ghost at 
the moment. It will be released some- 
time next year, but not for stand-alone 
use at first. 


So, I have purchased PowerQuest’s 
Drivelmage, a free upgrade (2.01) to 
version 2.0 can be downloaded. Either 
program will save the day, and as I 
found out, you never know when that 
is. I restored almost 1 GB of files in 
under 10 minutes. You can also restore 
a single file from this image if you want. 
After some fiddling, which is explained 
below, I was back to exactly where I 
was before the crash, the clone of my 
hard disk was only a day old. I’m not 
this lucky when I buy a Tatts ticket. 


So I went out and purchased a new hard 
disk. I don’t know why brand new hard 
disks cannot be used until you have post 
graduate qualifications in rocket science. 


This is the point of me writing this mis- 
sive. Windows 95 makes a wonderful 
start-up disk for you, which includes 
FORMAT.COM and FDISK.EXE, but 
unless you can access your CD-ROM 
drive, it’s like sitting in your brand 
new car without any keys. After a bit 
of searching I found my install disks 
for my CD-ROM in my filing cabinet, 
where they were supposed to be. I 
didn’t need to access my CD-ROM to 
restore to the new hard disk drive at 
this stage, but I was on a mission at 
this point. 


I found an excellent URL that gives a 
superb explanation of creating this 
start-up disk and how to include your 
CD-ROM driver. You can download a 
generic CD-ROM driver from this site. 
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attach them to you. They are 


This generic driver works on one 
computer for me, but not another. 


I have downloaded the .zIP file that 
explains all of this and includes the 
generic driver, from that Web site. The 
explanation is in .TXT and .HTM format 
so you can read all about it by using 
WinZip even before doing anything 


else. 


If anyone is interested in this infor- 
mation, I can e-mail the .ZIP file (41 
KB), or Ican hunt up the URL and post 
it to melbpc.general. Yes, I should have 
bookmarked it, but my concentration 
was on other things. 


I can’t guarantee it, but if you have a 

start-up disk like this you may never 

need it. I guess it’s a bit like All Bran, 
if you eat it you don’t need it. 


After posting the above in melbpc. 


general, Kevin received additional help 


from his fellow members, as reported 
in this follow-up note: 


I pulled the recalcitrant hard disk 
(which was the cause of my dilemma), 
apart to see if it was repairable. Talk of 
a disk crash—this thing had loose pieces 
floating around in it! 


Robin Howells has been 
interested enough to follow 
up the thread with me. Here 


is a part from my last note to 
Robin: 


“Doug Westcott replied to 
my note in melbpc.general. He 
gave another URL which 1s 
also excellent, the big plus for 
that URL is the inclusion of 
over 30 CD-ROM drivers. 





“Tve taken the liberty to 


all in a small .ziP file. You 


Are you running a business or surfing the web? 
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loose pieces 
floating 


around in it! 


driver. For myself, I have put them on 
a floppy and they will be somewhere I 
shall never remember when the time 
comes for me to help someone. But, if 
I can remember that Robin Howells 
has them safely stored away, I shall call 
for help.” 


I mention this because with the start-up 
disk and a heap of drivers, one should 
be able to help someone else. Melb PC 
really is members helping members. I 
see a little sabre rattling in melbpc. 
general from time to time, but mostly 

it is an unselfish desire to share know- 
ledge, skill and experience and I do like 
the humour that filters through at 
times. a 
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will probably never need 
them, but there may be a 
time when you could help a 
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K, I admit it, sometimes I like 
receiving HTML-formatted e-mail. 
Sometimes, but not always. In 
fact hardly ever. But I will admit 
to occasionally finding the 
formatting capabilities useful in the communi- 
cation process. 





I get cheesed off though when I receive HTML- 
formatted e-mail when there is no real communi- 
cation gain from the formatting. It’s just plain 
irritating. Sure I could pick out the text from 
between the HTML tags, or launch my Web 


browser to view the message...but I rarely bother. 
I won’t even say how I feel about HTML-formatted 


postings to newsgroup (it’s considered a serious 
breach of netiquette by most experienced 
Internauts), not in front of the littlies, at least. 


However, I’ve discovered that many send HTML- 
formatted messages (e-mail and postings to news- 
groups) unknowingly or uintentionally. If you’ve 
received complaints about sending HTML docu- 
ments to newsgroups or as e-mail messages, and 
don’t know how to rectify the situation, here’s 
some help for you. 


I’ve only written instructions for the programs I 
had access to at the time this irritation finally got 
to me. If members using other programs supply 
additional instructions ’ll publish them in a 
future issue. 


Eudora 4.x 


e From the menu bar select “Tools” then 
“Options” 


e Click “Styled Text” 
e Select “Send plain text only” 
e Click OK. 


Netscape 4.0 or later 


e From the menu bar, select “Edit”, then 


“Preferences” then “Mail and News Preferences” 


Select tab “Compositions” 


Un-check (remove) the check mark for “Use 
HTML Composition Window” 


Check “Allow 8-bit” 
Un-check “MIME compliant” 
Click OK. 


Just the mail, please, 
hold the formattin ; 


Internet Explorer 3.0 news 


e From the menu bar select 
“News” then “Options” 


e Select the “Send” tab 
e Check the “Plain Text” box 


Daniels 


Carol 


Outlook Express 


From the menu bar, select 
“Tools” then “Options” 


Select the “Send” tab 
Check the “Plain Text” boxes 


e Click OK. 
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L Cc ‘ id 600/660/670/690/692/694 51649A 3col 12 ea col He 
720/820/850/870/890/1150 516454 Bk 6 59 
aser artrl ges 820/850/870/1150 51641A 3col Seacol $59 





720/890/1150 C1823A 3col Yeacol $59 
Photosmart Photo Printer C3845A Moon 3col Qeacol $59 
Photosmart Photo Printer C3844A Star 3col Geacol $59 


Compatible Cartridges 





: CANON 
Hewlett Packard Laserjet 5L/6L BJ10/20/Starwriter BCO1 Bk 12 $59 
Canon LBP 460/660 BJ200/230/BJC210/240/255 BCO2/03 Bk 12 $59 



















BJC210/210SP/240/255 BCOS ol 12eacol $59 
oa # HP C3906A / Cano C4001 00/4200/4300 450 BCZ0/BCI21Bk 8/60. $59 
ik BJC4000/4100/4200/4300/4550 BCI21 3col 30 eacol $59 
‘ BJC7000 (inc optimizer fluid) ce. Bk 8 bk $59 
Newitt Packard 4L/4ML/4P/4MP BJC7000 BCI61 3col Geacol $59 
Canon 4MP/LBP4U/4i/430W EOCOn BCI11Bk Bk 60 $49 
Cart # HP 92274A / Canon Color/Pro/XL 5020034 ~=«~&Bk SC“ $49 

Color/Pro/XL $020036 3col 6eacol $59 

# % Color 300 $020138 i 12 ea col a 
/ Col 400/500/600/Photo/700/EX $020093 k 12 49 
Hewlett Packard Laserjet 5P/5MP/6P/6MP Col 200/500 5020097 oh'17 si Ok SE 


Cart # HP C3903A Col 800/850/1520 so20108 + «-~Bk «8B $49 
“These prices include a $5.00 Col 400/600/800/860/1520 $020088 col 12 eacal_ $59 


“A /640 3020 87 Bk 12 $49 
740 $020189 Bk 12 $49 
440/640/740 $020191 Bk 12eacol $59 
LEXMARK 


4076/1020/2030/2050 1380620 Bk 6 $59 
4076/1020/2030/2050 1380619 3col Geacol $59 
500/5700/7000/7200 12A1970 Bk 8 $59 
500/5700/7000/7200 12A1980 3col 12 eacol $59 
Apple, Brother, IBM, C-Itoh, Olivetti, Digital, Xerox 
& other compatible Refill Kits also available 


Mon - Friday: 9 - 5.30 Phone, fax & mail onder welcome. 
Saturday: 9.00 - 12.00 





Fax: (03) 9576 3144 
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here is an abundance of 
personal improvement 
and motivational 
literature that conveys 
various theories about 
dealing with life. One of the common 
themes is the importance of using your 
creativity to overcome problems; often 
this quality is linked to the ability to 
perceive opportunities around you. 


Katharine Maxwell has a chronic back 
condition that causes her much pain if 
she remains in a sitting position for more 
than a short time. She has nurtured her 
interests in editing, desktop publishing 
and writing to the point where she can 
work for herself from home. She said, 
“T still cannot work for seven-and-a-half 
hours a day, because I cannot stay in 
one position for too long, soI work 
part-time”. 


“Lying down, I use my notebook and 
prop it up so I can access my e-mail 
and communicate with contributors 
and advertisers who are involved with 
the magazine.” Kathleen is Editor of 
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The Chat Room: 
Katharine Maxwell 





Frontier, a science fiction magazine. 
“Although it started out as a hobby it 
is almost as time consuming as a job.” 


Kathleen stated: “Some other benefits 
of the Internet are being able to find 
out about the latest research on back 
conditions, to watch newsgroups, and 
to keep in contact with people who 
really know what you are going 
through and what it is like to be in 
almost constant pain. 


“T first became involved with computers 
through my mother. She started out, 
with what was Telecom, as a computer 
programmer. She was one of the few 
female programmers around in the 60s. 
I was always interested in computers 
and did a bit of fiddling around, although 
I did not program them. I typed in 
programs from books and magazines. 
By the end of school I realised that I 
wanted to do more, so I enrolled in a 
computer science degree. 


“Music gradually took over and I 
decided to do a Bachelor of Education 
in music, although I also did a 
method in computer science. 
Applications are my main strength. 
If I haven’t used them before I soon 
learn how! 


“My interest now is desktop 
publishing. If 1 am unhappy with 
the way somethings look, it is easy 
to change them.] like being creative 
and am pleased with what I 
produce.” 


Kathleen has written two articles 
for PC Update and others for 
science fiction magazines. 
Presently, she is completing a 
journalism course by correspon- 
dence and says: “That is the only 
way I can do it because I am unable 
to sit in a classroom for two hours 
each night.” She also said, “when I 
stopped working and realised my 
back was going to be a long-term 
problem I had to think seriously 
about future options in terms of 





Neil 
Plueckhahn 





earning money. I was not a good 
English student at school so I decided 
to get some training in writing and 
editing to improve my skills.” 


Katharine admires her mother. “My 
Mum is a very strong female role model. 
She managed to balance computer 
programming, where there were very 
few females when she started, with 
having a family and a personal life. She 
is a wonderful person and has shown 
that it is possible to have all those 
elements without sacrificing anything.” 


Katharine enjoys Gloria Estefan’s music, 
“T really love the Latin rhythm, she 
combines elements of Latin music with 
western pop and writes most of her own 
songs. I heard the band live in 1997, 
they were phenomenal.” 


She described her respect for Gloria 
Estefan: “Gloria had a very serious 
accident and broke her back, which had 
to be put back together with metal 
rods. She was told she would probably 
not walk again, she did and is back on 
stage dancing around. She has shown 
how much the support of others and 
the power of the mind help in recovery 
from physical trauma. She is an 
inspiration to me. When I get down, or 
am in the gym thinking that I do not 
want to do more of this, I think that if 
she can do that, I can at least try.” 


Katharine described the way computer 
technology will facilitate her partici- 
pation in the workforce in the future. 
“As I am unable to wotk in an office, 
having all the technology at home means 
I can set myself up in my own business, 
as a freelance desktop publisher. This 


enables me to coninue to earn a living.” 


Katharine Maxwell was creative in the 
ways she developed opportunities that 
overcame the restrictions of her back. 
Her interests in computing and pub- 
lishing provide the impetus for a new 
self-employment option. You can 
contact her at kath@melbpc.org.au. Q 
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Home Alone? 


Then wh 


f you’re still using 
Windows 95 (as I am) 
and you are the only 
one that uses your 
computer, you may be 
tired of having to enter a 
password when your system 
boots. This happens if you 
unwittingly entered a password, 
most likely when you were 
installing Windows 95 (or using 
it for the first time, if you didn’t 
install it yourself) and thought, 
“Hey it asked me for a password, 
I'd better give it one, else who 
knows what might happen”. 








If several people use your 
computer, for example family 
members, friends or housemates, 
you will probably want to 
continue using these passwords, 
as they help separate settings for 
display properties, and other user 
specific settings.” 


If you have sole use of your 
computer, entering a password 
each time you boot your beast is 
a drag. 


If you haven’t already figured 
out how to exorcise this 
annoying feature, here goes...but, 
before I go any further, I should 
point out that I am writing 
about the Windows Login 
prompt. Not the prompt you get 
when you log on to your 
Internet service...OK, now let’s 
proceed: 


Click on “Start”, “Find, Files or 
Folders”. 


Enter *.PWL in the “Named” 
field of the dialogue box, and 
C:\WINDOWS (or the path to 
your Windows directory) in the 
“Look in” field of the dialogue 
box. 


This will locate all the password 
files (files with the PWL 
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login? 


extension) in your Windows 


directory. 


If you have a Windows Login 
password set, you should find 
that one of the files is named 
YOURNAME.PWL, where 
“YOURNAME” 1s the user name 
you use each time you start 
Windows 95. 


Once you’ve found 
YOURNAME.PWL move the file to 
another folder. 


(Make a note of where you have 
put it. I have a “Holding” folder 
for files I think are safe to delete. 
I put files I may need to restore 
in this holding folder until I’m 
sure that deleting them doesn’t 
cause some unforseen problem.) 


Now, reboot your system. 


When the login dialogue box 
appears, don’t type anything in 
the password field, you may find 
that you have to enter a user 
name, but do not enter anything 
in the password field. Simply 
click OK. 


You may have to click OK, 


again. 


From this point on, the login 
password dialogue box will no 
longer haunt you. 


* There may be other reasons for 
you to maintain log-on protection 
on your Windows 95 system. For 
example, you may be the only 
one who uses your computer, and 
you want to keep it that way. If 
you’re that concerned about what 
is ON your computer, you should 
know that the Windows log in 
prompt is not an all-purpose 
security device. If you want to 
play secret agent, you'll need 
something more sophisticated. Q 





General 
Vieeting 





The monthly meeting, on Wednesday 7 April, at 
Pharmacy College, Parkville will include a special 
general meeting, atarting at 6.30 pm. to consider, 
and if approved by the meeting, pass the following 
resolutions: 


Motion: That Stan Johnstone be made an 
Honorary Life Member for his 
outstanding contribution to Melb PC. 

Moved: Ash Nallawalla 

Seconded: George Skarbek 

Motion: That John Swale be made an Honorary 
Life Member for his outstanding 
contribution to Melb PC. 

Moved: George Skarbek 

Seconded: Thom Lyons Q 


web site design/development 
internet marketing 
digital imaging 


Ph/Fax 
Marieke [6y 
Nikki 


95466 340 
0413 511 G10 
0413 153 V1l 


PO Box 141 
Glen Huntly VIC 3162 


MERE YOU WANT TO GROW... 


Make Your Business 
BOOM in 1999 


email: imaginwd@hotmail.com 
www.mikiartitoons.com.au/ imaginwebdesign 
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y the time you read this, 
you probably will think 
that I have dementia or 
some other form of 
memory lapse. I assure 
you that I do remember writing about 
the Year 2000 (Y2K) problems some 
months ago, but I decided it was time 
for an update. 





More 





If you’re concerned about your com- 
puter and its ability to recognize dates 
past 31 December 1999, there are a 
couple of easy methods to check your 
computer system for Y2K compliance. 
(Trivia department: Using the search 
engine that comes with Netscape, there 
were 365,890 matches found from 
Netscape’s search on Y2K. I expect that 
will increase exponentially as we get 
closer to 31 December 1999.) 


Be very careful not to run any program 
that writes to your hard disk while 
checking your computer for Y2K 
compliance. The best solution to check- 
ing out your system is to boot your 
system from your floppy drive with a 
DOS 6.x floppy diskette, even though 
your machine is running Windows X, 
or whatever. You will then only need 
the DOS command line prompt; you 
will not need to access your hard disk. 


Type DATE, and the system will tell you 


the system date and allow you to change 
it (see Figure 1). In most cases, if you 
try to set it to something like 01-01-00, 
your response would be as shown in 
Figure 2. But if you type in 01-01-2000, 
the system should accept it properly. If 
you type in 01-01-00, and it seems to 
accept it, then type DATE again. If it 
shows 01-01-2000, you’re in. If it doesn’t 


DATE 


Current date is Mon 08-02-1999 
Enter new date (dd-mm-yy): _ 


Figure 7 






DATE 
Current date is Mon 08-02-1999 


Invalid date 
Enter new date (dd-mm-yy): _ 


Figure 2 
626 


out Y2K 





Enter new date (dd-mm-yy): 01-01-00 





accept 00, then use the full four digits 
for the date, and it should accept it. 


If your system does not accept 2000, 
then your computer has a real Y2K 
problem. If all you do is write letters in 
WordPerfect 5.1 for DOS, then you 
probably can continue as you are. There 
are still lots of files, written in the old 
days before clocks were part of the 
standard PC, that have a date 01/01/80. 
Way back before hard disks, the com- 
puter had to have the date and time 

set each time you booted it, or its date 
would default to 1/1/80. Then some 
enterprising hardware people devised 
battery-operated function cards that 
kept the time and date alive in a chip. 


You still had to run a program in your 
AUTOEXEC.BAT file to set the system 
date and time, but at least you did not 
have to do it by hand. 


Now you are set up for the year 2000 
on your computer, remember that you 
have booted from your floppy drive so 
as not to mess up anything on your 
hard disk. Turn off the power to your 
machine, wait about 15 seconds, and 
turn the power back on with the same 
disk in your floppy drive. Check the 
date, using the same method as before. 
If it reads “Current date is 01-01-2000,” 
then your CMOS/BIOS is Y2K-compliant. 
If it reads 01-01-1980, then your CMOS/ 
BIOS is not compliant. To make your 
machine compliant, you will need to 
purchase a new BIOS. 


Of course, you could become compliant 
by buying a new computer—you’ve 
probably been trying to find a good 


reason to buy a new machine anyway! 


Testing for leap year rollover is a bit 
more tricky. The first thing you must 
have is a machine whose BIOS is Y2K 
compliant. If your machine won’t roll 
over to 01-01-2000 at the stroke of 
midnight next year, you might 
want to consider a new BIOS, 
motherboard with BIOS, a new 
machine, or the program that I 
referred to in the August 1998 
Monitor (Editor’s Note: 
Y2KPCPro from RighTime 









Rich Schinnell, 
Capital PC User Group 





~ Clock Company —/hitp://www.rightime. 


com). I would never recommend any- 
thing other than a hardware solution: 
new BIOS, motherboard with BIOS, or a 
newer machine. An old machine is not 
worthless, you can set the date by hand 
each time you boot up, and the com- 
puter will probably keep the date 
throughout your computer session, 
reverting back to 1980 when you turn 
the power off and back on. 


A program available to test for Y2K 
and leap year rollover is called, oddly 
enough, 2000.EXE. It is available free. 
You boot with a DOS disk in the A: 
drive, and run 2000.EXE. It creates a 
small file letting you know whether the 
computer’s transition from 31-12-1999 
to 01-01-2000 was successful. It then 
goes on to check the leap year rollovers 
from 2000 through 2009. Hopefully 
your computer will work properly. 


The bottom line: If you decide to change 
your system date to 2000 for testing, 
don’t forget to restore the date. If you 
don’t restore the date, your work in 
Quicken and many other financial 
programs will be worthless, or worse. 
There will be many things to worry 
about as we near the end of 1999. Take 
heart that you are not alone. 


The Web site to find the free program 
2000.EXE is http://www.nstl.com. Its 
latest version, as at 20 September 1998, 
is 98.02.15. Check it out and see if 
your machine will work properly. 


About the author 


Rich Schinnell has been the (insert job 
title here <grin>) for the Capital PC 
User Group (CPCUG) at some time in 
the past 15 years. He is retired from 
the US Navy and Vitro Corporation. 
He now has a regular list of small 
business clients who depend on him to 
keep their systems working so that 
they can continue working. He can be 
reached at schinnel@cpcug.org. 


This article was originally published in 
the November 1998 cecuUG Monitor, the 
official magazine of the Capital PC User 
Group. It is reprinted with permission. 0 
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effrey Young’s 
book Forbes 
Greatest 

| Technology 

| Stories is 
subtitled “Inspiring Tales 
of the Entrepreneurs and 
Inventors Who Revolu- 
tionized Modern Business”. 
When you read it you 
won't be disappointed. 





The easiest, and quickest, 
way to describe the book’s 
contents is to list the titles 
of its eleven chapters, along 
with a brief summary of 
each. 


1. “Pioneers & Pirates: 
Calculators & Computers” 


This is where the story 

starts. The development of computers, 
along with other technologies like 
radar, tape recording, and nuclear 
power, was significantly advanced as a 
direct result of the Second World War. 
In fact, the origin of modern 
computing can be traced way back to a 
classified project at the University of 
Pennsylvania called ENIAC (Electronic 


Numerical Integrator and Computer). 


2. “Big Blue: The Mainframe 
Computer” 


For years commercial computing was 
dominated by IBM (International 
Business Machines). This section of the 
book discusses how business was 
irrevocably changed with the 
introduction of the mainframe 
computer, which, according to the 
author, can be regarded as “the single 
most potent product of the late 
twentieth century”. 


“Quantum Leap: Transistors & 
Semiconductors” 


The discovery and subsequent 
development of transistors and 
semiconductors was nothing less than 
revolutionary, and it heralded in a new 
era of technological innovation and 
progress. 
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4. “Bits: 
Memory, 
Mini-computers 
& the Mouse” 


Here you can 
read about Jay 
Forrester, 
inventor of the 
modern memory 
system for the 
Whirlwind 
computer; 
DARPA, the 
Defense 
Advanced 
Research 
Projects Agency, 
accredited with 
developing the 
first truly 
interactive 
computer, as 
well as DRAM (Dynamic Random 
Access Memory). You can also find out 
how Digital Equipment Corporation 
(DEC) was the first company to 


introduce the world to small computers. 


5. “Chips: Integrated Circuits & 
Microprocessors” 


In October 1957, Americans were 
shocked to discover that the Russians 
had beaten them into space with the 
launch of “Sputnik”, an unmanned 
satellite. The United States reacted by 
adding more science and mathematics 
to school curriculums throughout the 
country. A few years later, a direct 
consequence of this action was the 
development of the chip, which Young 
refers to as “the pivotal component of 
the digital age”. 


6. “Mechanics: Kits & 
Microcomputers” 


In January 1975, the world’s first mini- 
computer kit to rival commercial 
models, the “Altair 8800”, was featured 
on the front cover of Popular Electronics 
magazine. This development was just 
the start of many more exciting changes 
to emerge in personal computing over 
the next decade. 


Tony 
Stevenson 


7. “Wireheads: The Apple Computer” 


In this chapter, you can read the 
engrossing story of the two Steves— 
Steve Jobs and Steve Wozniak, and 
their company “Apple Computer”. 
Young points out they had chosen that 
name “in honor of both the communal 
life in Oregon and the Beatles, who had 
chosen the same name for their 
recording label”. 


8. “PCs: The IBM Personal Computer” 


As intriguing and exciting as personal 
computing was to the fanatics, it never 
took off until IBM stepped in and domi- 
nated the market (at least for a while). 


. “Hard Core: Windows” 


Here you can read about Microsoft’s 
business strategy, and how Bill Gates 
achieved worldwide dominance with 


Windows. 
10. “Airwaves: MCI & Cell Phones” 


Rapid advances in telecommunications 
have drastically altered the way we 
conduct both our personal and business 
lives. And all of this originated when a 
band of entrepreneurs took on the 
establishment and won. 


11. “Webs: Networks & the Internet” 


No book covering the greatest 
technology stories would be complete 
without a chapter on the Internet and 


World Wide Web, and the enormous 


impact it’s currently having on all of us. 


For anyone who loves computing (and 
you must do otherwise you wouldn’t 
be reading this magazine), Forbes 
Greatest Technology Stories is a “must 
have” book. It’s both an insightful and 
entertaining look at the technology 
that has shaped what Young so aptly 
calls the “Digital Age”. 


Jetfrey Young 

Forbes Greatest Technology Stories 
ISBN 0 471 24374 4 

368 pages (hardcover) | 
Published by John Wiley & Sons, Inc | 
Distributed in Australia by Jacaranda 
Wiley | 
RRP: $45 O 
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his month’s column high- 
lights a collection of 
Visual Basic World Wide 
Web sites that are worth 
adding to your favourites 
list in your preferred Web browser. 
Take the time to visit them and see how 
their resources can help you with just 
about any aspect of VB programming. 





Carl & Gary's Visual Basic Home Page 
http://www.cgvb.com 


Carl & Gary’s Visual Basic Home Page is 
regarded by many VB developers as one 
of the finest available. In fact, it was one 
of the earliest (if not the first) major 
Visual Basic Web sites established over 
the last four or five years. Its hosts, 
Carl Franklin and Gary Wisniewski, 
point out that “this page is dedicated to 
the free exchange of software, ideas, 
and information”. Microsoft recognises 
it as being a top Visual Basic site. 


Here’s just a brief sample of the many 
“hot” links available there: 


e Carl teaches VB Internet Program- 
ming Online! 


e APEX provides powerful components 
to VB programmers 


e VB Newcomers Start Here! 
e Read all about Visual Basic 6.0 
e Microsoft’s Visual Basic Website. 


Microsoft Visual Basic for 
Applications 


http://msdn.microsoft.com/vba/ 


Some examples of the links you can 
expect to find at this site include: 


e Microsoft Releases Patch for Potential 
Security Issue (with an Active X 
control, the Forms 2.0 Control) 


e How to License Visual Basic for 
Applications? 


e Free Visual Basic for Applications 
Courseware! 


e WRQ, Inc., a leading host connectivity 
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Seeing the Basics: VB 6.0 
and the World Wide Web 


software vendor, talks about Visual 
Basic for Applications 


e Bill Gates speaks out on Visual Basic 
for Applications (VBA) and 
Component Object Model (COM) 


e Announcing Visual Basic for 
Applications PowerTools 


e Free Issue of Microsoft Office & VBA 
Developer Magazine. 


Microsoft Press Online 
http://mspress.microsoft.com/ 


This site focuses on the learning and 
training resources available for all types 
of computer users, ranging from 
novices through to professionals. At 
this site, you'll find details of books, 


CDs, self-paced training kits, and videos. 


Microsoft Office Developer Forum 
http://www.microsoft.com/officedev/ 


If you’re involved in any MS Office and 
VB development, drop in at this forum 
on a regular basis. By doing so, you'll 
be rewarded with the latest news and 
events, along with up-to-date infor- 
mation about developing technical 
solutions with MS Office applications. 
Gary Beene’s Visual Basic World 


http://web2.airmail.net/gbeene 


To appreciate just how much VB 
information can be accessed from this 
site, here’s a small sample of its links. 
The site contains references to more than 
250 URLs (Uniform Resource Locators): 


e Who’s Who 
e Visual Basic sites 
e Visual Basic for Applications 


e Visual Basic Scripting Edition 
(VBScript) 


e ActiveX technology 
e Books and magazines 
e Access 


e Tutorials. 


Tony 
Stevenson 





Workshop on Dynamic HTML Editing 
Component 


http://www.microsoft.com/workshop/ 
author/dhtml/edit/ 


The powerful combination of Visual 
Basic and its Dynamic HyperText 
Markup Language (DHTML) Editing 
Component now makes it possible 

for both Web authors and software 
developers to incorporate HTML editing 
capabilities into their Web sites and 
programs. 


Visit this site to catch up on the latest 
developments with this exciting 
technology. 


Joe Garrick’s World of Visual Basic 


http://www.citilink.com/ ~ jgarrick/ 
ubasic/ 


If you’re a first time visitor to Joe 
Garrick’s World of Visual Basic and 
you'd like some assistance, you can 
drop in at the “Info Center”. There 
you can sign the guestbook, check out 
the site map, and conduct a search of 
the site’s contents. 


The “New Features” links cover topics 
such as “Handling Run-Time Errors”, 

“Optimizing Visual Basic Applications” 
and “Using the Win32 API (Application 


Programming Interface)”. 


Alternatively, two examples of links 
you'll find in the “Classic Features” 
section include “Joe’s Top 10 Program- 
ming Sins”, which is his personal list of 
things to avoid, and “Optimizing 
Database Applications”. For a change 
of pace, make sure to take advantage of 
the “Laugh of the Day” link for a dose 
of the funnier side of programming. 


Of interest too is the featured “Hot 
Site” link that, when I visited, was 
“Construx Software Builders, Inc.!”. 
From that consulting company’s site 
it’s possible to download free project 
estimation software, project checklists, 
sample software documentation, along 
with other goodies. 
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Crescent, a Division of Progress 
Software 


http://crescent.progress.com/ 


The “Crescent” site describes itself as 
“the ultimate Web site for Visual Basic 
and J++ developers”. And if you’re 
after comprehensive information about 
the range of Visual Basic tools currently 
on the market, this is the site to check 
out. Best of all, you can inspect appli- 
cations that customers have developed 
using Crescent Tools before commiting 
yourself to buying anything. 


The site also provides details of what’s 
available in Visual Basic training and 


books. 


The Development Exchange 
http://www.devx.com/ 


When you visit the The Development 
Exchange site, take the link to the “VB 
Zone”. Once there, you’ll discover a 
fascinating range of topics to browse 
through. To whet your appetite, here’s 
a small taste: 


e Tip of the Day 
e Download of the Week 


e Job of the Week (even though you 
probably don’t want to apply for it, 
it’s always interesting to know what 
sort of professionals positions are 
currently in demand) 


-e Book of the Week that, when I 
visited, featured Microsoft Visual Basic 
6.0 Professional Step-by-Step by 
Michael Halvorson 


e Product Review of the Week — 
“VideoSoft VSFlexGrid Pro 6.0” 


e Site of the Week 


e Book Review of the Week, which 
reviewed a newly published guide to 
using Visual Basic to write portable 
applications for the Windows CE 
platform. 


Tip of the Visual Basic Web iceberg 


The Web sites featured in this month’s 
“Seeing the Basics” column are just a 
small example of what’s currently 

being published daily about Visual 

Basic on the Web. So why not fire up 
your browser now and catch up on the 
latest happenings with this exciting 
language. QO 


he Melb PC Internet 
team has implemented 
two new improvements 
for our Internet users on 
a trial basis. Your mail 
quota has doubled and you can use up 
to seven hours a day at no additional 
cost. However, as some advertisements 





say, conditions apply, so please read on. 


Mail quota doubled 


First the good news. There are no 
conditions on the increased mail quota. 
It has been increased from 4 MB to 8 
MB. This will benefit users who receive 
lots of mail and those who go on 
holidays, as now they can have twice 

as much mail in their mailbox before 
further mail is returned to the sender. 


Increased time trial 


We have been thinking of ways to give 
everyone more time without impacting 
on the quality of service and without 
spending additional capital or investing 
lots of time and effort into writing 
monitoring software. Our main current 
Internet running costs are loosely: 


e $200,000 for the various links to the 
Internet 


e $100,000 for telephone rental 
e $50,000 for depreciation. 
There are many other smaller categories. 


Recently we negotiated a contract with 
a new Internet wholesaler, EISA, which 
provides an 800 kbps link to the 
Internet at a fixed price, irrespective of 
data volume. We can give you addition- 
al time without incurring additional 
charges for us. Incidentally, news does 
not come down this link —it comes 
through our peering link. 


We seriously considered re-setting the 
timer twice a day, at 4 am and 4 pm, 
allowing four hours, two in the peak 
and two in the off peak. However, this 
has two disadvantages. A user who 
works during the day would not be 
able to use the day session. Another 


George 
Skarbek 


<n teemtttttihttateetttnteen t 


PC Internet Service 





more serious problem was our concern 
that the phone lines would be tied up 
more and more, and more busy signals 
would result. To purchase another rack 
of modems would cost about $30,000 
and also would incur telephone line 
rental charges. As we collect money 
once a year and provide service without 
any additional fees, this option was not 


feasible. 


Timer schedule changes 


So the new deal is that the timer will be 
inactive between 2 am and 7 am. It will 
start logging connection times from 7 
am and stop at 2 am. 


I am aware that these times will not be 
very convenient for most users, but 
they have advantages. Firstly, response 
will be very good and secondly users 
who need to download that huge file 
can set their alarm for 2 am, start the 
download, and go back to sleep. If they 
wake up at 7 am and log off, they will 
have used five hours for free. They still 
have the two timed hours for that day, 
so if they do not log off they will have 
a continuous seven-hour session. 


Extra-long sessions 


Alternatively, if they have not used 
their daily allocation of two timed 
hours, they can start just after midnight, 
use free five hours between 2 am and 7 
am, then two more hours from the 
next day’s allocation. This represents 
nine continuous hours of Internet 
access. Now if these surfers haven’t had 
enough, they can dial the Intranet line 
to check mail and news for the rest of 
the timed period! 


It is only a trial 


We will be monitoring the usage 
patterns and may be able to offer even 
more time. However, if we lose our 
unlimited use contract and have to 
revert to the one where we paid for 
every MB, we will have to cancel the 
trial, otherwise we could go broke very 
quickly. Q 
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elb PC is many things 
to many people, after 
all it is the second 
largest user group in 
the world! Although 
each of our thousands of members has a 
unique experience of Melb PC, we have 
a common belief in the value of com- 
puter users helping other computer users. 


Helping them do what? 


The list is almost endless—some of the 

things Melb PC is best known for are: 

e Supporting 
Practical and emotional support. Whether 
you’re trying to install a new operating sys- 
tem, hard drive, word processor or flight 
simulator, someone at Melb PC has been 
there and done that. You may find a whole 
group of people who meet regularly to dis- 
cuss the very problem you are experiencing. 


e Meeting 

One of the ways Melb PC helps its mem- 
bers support each other is through meetings. 
Within its diverse membership you'll find 
novices, old hands and everyone in be- 
tween. Whatever you’re trying to do, 
there’s someone to help you. As a member 
of Melb PC, you'll also have the oppor- 
tunity to meet industry leaders and tech- 
nical experts representing major software 
and hardware vendors. They'll answer 
your questions and demonstrate the latest 
developments in computing technology, 
often before the general public gets the 
news. 


e Teaching, learning and enjoying 
As an organisation, Melb PC with its range 
of skills and knowledge provides a range of 
formal and informal opportunities for 
teaching and learning new computing 
skills. 

So whatever you use a computer for, Melb 

PC helps you enjoy it more! 


How? 


Melb PC’s greatest strength is its member- 
ship. With more than 11,500 members, it is 
the world’s second largest PC User Group. It 
was founded in 1984, and is still run by and 
for its members, people like you. 

Although Melb PC employs some staff, most 
functions from writing and editing the 
group’s magazine, to maintaining the group’s 
online services, organising monthly meetings, 
etc, are performed by volunteers. 


not join Melb PC? 


Who belongs to Melb PC? 


Anyone who uses a computer at work, 
school or play. Parents, children, grandpar- 
ents and singles. Beginners, old hands, young- 
sters, oldsters and inbetweensters. Teachers, 
students, business operators, secretaries, CEOs, 
doctors, lawyers, plumbers, electricians, buil- 
ders, pilots, writers, editors, engineers, jour- 
nalists, accountants and more! 
You name it, Melb PC’s members do it. Your 
membership is your key to a vast store of 
knowledge, an invaluable information 
resource and help in many fields. 
Your benefits of membership come to you in 
many ways throughout the year: 
e PC Update 
Eleven times a year, Melb PC’s magazine, 
PC Update brings you news about computer 
hardware, software and how your fellow 
members use these to achieve their goals. 
You'll read about members’ experiences, 
learning from their successes and mistakes. 
Each issue also covers the group’s regular 
activities and any special “members only” 
events or offers the group has arranged. 
Your yearly membership, which includes 
PC Update delivered to you, costs about as 
much as it would to buy a year’s issues 
over the counter. 


e Computer First-Aid and Dial Help 

Free vendor support is scarcer every year. 
It’s no wonder many members find these 
two services, alone, worth the cost of mem- 
bership. These are “members only” 

services. Experienced volunteers share their 
time and knowledge to help fellow mem- 
bers work through problems. Just knowing 
there is someone to call gives some mem- 
bers the courage to try something new. 


e Internet Access 

The Internet is the foundation of the com- 
munication revolution and the key to 
success in the new millennium. Melb PC 
pioneered the provision of affordable 
Internet access and remains an acknow- 
ledged leader offering very competitively 
priced Internet access to members. 

The fast and reliable service provides 
connection speeds up to 56 kbps, with pre- 
configured software for ease of installation, 
helpful technical support, and is constantly 
evolving in pace with emerging technology. 


e Training 
Whether you’re an absolute beginner plan- 
ning to buy your first computer or a power 
user looking to update your skills, Melb 
PC has a training course for you. Most 
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The benefits of belonging 


courses are hands on, conducted in Melb’ 
PC’s own, modern, Pentium-equipped 
training centre. These courses are “mem- 
bers only” so they are cost-competitive 
compared to similar courses elsewhere. 
Each month PC Update contains details of 
forthcoming courses. 


e Meetings 
Our main monthly meetings include 
presentations by leading computer hard- 
ware and software vendors to Melb PC 
members and their guests. 
Speakers have included industry giants such 
as Bill Gates, Philippe Kahn and Gordon 
Eubanks, as well as the CEOs and senior 
managers from most major Australian and 
overseas vendors. Members can win soft- 
ware worth thousands of dollars at these 
meetings. 
The monthly meeting provides an oppor- 
tunity to ask questions and get to know 
your fellow members better. With an 
average of 400 members attending, the 
meetings are great for exploring your 
fellow members’ problem-solving skills. 


e SIGs 

If big groups aren’t for you, or if you have 
a special interest, Special Interest Groups 
(SIGs) may be your thing. A SIG can deal 
with any topic, from a particular applicat- 
ion to hardware, programming, or how to 
get the best from your equipment. Check a 
current issue of PC Update for meeting 
dates, locations, contact information and 
information about future events. 


e Bulletin Board 

For members not quite ready for the 
Internet, Melb PC operates a free, multi- 
line bulletin board system (BBS). The BBS 
has a large collection of shareware and free- 
ware programs for members to download. 
Members also use the BBS to send messages 
to other members. 


e Reference and Software Libraries 
Books and magazines are available for 
members to browse or borrow. An ext- 
ensive range of shareware and freeware 
programs are reviewed in PC Update and 
are available on disk from the shareware 
library. 


Whether you are an individual, family 
or company, one thing is clear. If you 
want to get the most from your 
computing experience, a Melb PC 
membership is a must. Q 
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How did you learn about Melb PC? 
Please complete the appropriate details. 












For membership 
application or 
renewal, or training 
orders, please use 
the remittance 
and/or credit 
card form on the 
next page. 

































Training order form 
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Top choice shareware Buy your diskettes 


These are some of the most popular volumes in the Melb PC Shareware/ Freeware library. Refer to the 
regular catalogue updates in PC Update for up-to-date listings of other disks—use the lower part of 
this order form for your choice from those listings. 


















































































































































Melb PC Internet Setup Master (Win 95/98) 2 Bie 


Shareware/PD Title Melb No. 
_ Shareware Catalogue & New Member Disk sf 0000 
Graphics Workshop for DOS 8015 
oes Workshop for Windows 3.x 8064 
Be hes Workshop for Windows 95 8962 
_Growit 8157 | 
‘list 1g 1490 | 
_ McAfee VirusScan for Dos | B018 | 
McAfee VirusScan for Windows 3.x (3-disk set) | 8897-8899 | 
McAfee VirusScan for Windows 95 (4-disk set} _ 8893-8896 _ | 
MS-DOS 6.22 Stepup from 6.0 (3-disk set) | 8110-8112 | 
PKZip/PKUnzip 1235 = 
_Real Audio Player for Windows 3.x Ps | 
Real Audio Player for Windows 95 8592 | 
Telix for Dos te 
“Tel for Windows v1.00 (2-clsk set 8129-8130 
Wolfenstein Fights Street Fighter II | 8012 | | 
evel en | 
| | 
































Postage/Packing Is included. Costs: first disk (per order) $5, 
| second disk $4, third and subsequent disks $3 each 











lam — (_} under 15 years of age Signature: 
(_} under 18 years of age 
_} over 18 years of age 







from Melb PC 





Order details 


Cost § Number : 






































Brand/Size (Box of 10) of boxes — 
Memorex | | 
525.inch HD (12MB) 942-50 | 

Memorex $15.00 | 

/3.5-inch HD (1.44 MB) Za | 

| Generic preformatted 

+35einch HD (44 NB) #900 

Postage and packing $5 per order: | $5.00 | 
Enclose a cheque or use the -c) 
credit card authority below eek S | 





Important: Please complete the following 
for both shareware and diskette orders. 





‘Membership number: | | | 


Delivery 
‘Address 


Member details 





Name — 














Delivery details 






































State | Postcode id 











Payment Details/Credit Card Authority 
Forward to Melb PC, PO Box 283, South Melbourne VIC 3205, Australia 






































































































































| | enclose a cheque made payable to Melbourne PC User Group Inc. (A0003293V) for  —§ Date | 
| | — a a | 
- Please debit my: = Bankcard Visa MasterCard | | with $ Card expiry date 
| | a ae ee : : i 
Card number | 
Business hours phone number ({ | 
Card holder's name Signature 
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Internet access application form 


Instructions 


Please read the entire form. It may be 
photocopied. 


Complete every field else it might be 
returned to you. Each field has a purpose, 
which includes updating our database. 


Enclose a cheque or authorise a charge 
against your credit card for the requisite 
amount. Send the form with payment to 

Melbourne PC User Group 

PO Box 283 

South Melbourne VIC 3205 


Description of service 


General. The Melbourne PC User Group Inc 
A0003293V (Melb PC) Internet Service net- 


work (the Network) is a private telecommuni- 


cations network owned and operated by 
Melb PC for its members. It is administered 
by the Internet Subcommittee (the 


Subcommittee) as a subscriber-funded service. 


Function of the Melb PC Network. The 
primary function of the Network is to 
support the free transfer of information to 
and from Melb PC members, subject to the 
terms of our Acceptable Use Policy. 
Standard Service. SLIP/PPP accounts. 
Features: 


e Electronic Mail. 


@ We also provide access to other services 
that are found on the Internet but they 
are not under our control. 


Charges. Annual fee $140, subject to change 
from time to time. 


Limits and Quotas. Up to 120 minutes access 


per day (non-cumulative). A bank of modems 


is made available with a time limit of 30 
minutes for the benefit of users who need to 


check their mail and get off quickly. The Mail 


quota is 4 MB. Excess mail may be deleted. 


Access Software. You will need to acquire 
and configure suitable software from our 
Shareware library or other resources. 


Accounts. Accounts are issued only to 


individuals, not company names. Melb PC may 


reject an application without stating a reason. 
Support. Volunteers offer their help in local 
newsgroups, via our free Bulletin Board 
Service, or by telephone. 

Training. Melb PC offers training courses. 


Duration. The subscription to the Network 
is for one year from the date of acceptance. 
It automatically terminates upon expiry of 
membership of Melb PC. 


Acknowledgment. Successful applicants will 
include individuals whose forms are correctly 
filled out and whose funds have been 
transferred to our bank account. 

Net Etiquette. Melb PC endorses adherence 
to (“net etiquette” or “netiquette”) as deemed 
by the subcommittee from time to time. 


internet access agreement 

Definitions 

“Melb PC” means The Melbourne PC User 

Group Incorporated A0003283V or its assignee; 

“the subscriber” means the Melb PC member 

making this application; 

“family subscriber” refers to an existing Melb 

PC Family Member, or a member of the family 

residing at the same address who applies for 

Melb PC Family Membership at this same time, 

paying the additional $10 Melb PC membership 

in addition to the Internet subscription; 

“Internet access” means access to the World 

Wide Web, Internet e-mail and any additional 

Internet facilities Melb PC may offer to its 

members from time to time, but unless Melb 

PC agrees otherwise does not include supply or 

maintenance of the subscriber’s equipment, 

software or telephone line, or technical support; 

“subscription period” means the period in 

advance for which the subscriber has paid in 

full, being one of the periods of subscription 

offered by Melb PC from time to time; 
The subscriber asks Melb PC to provide 
Internet access and Melb PC agrees to do so. 
This agreement starts when an authorised 
officer of Melb PC has executed it and 
Melb PC has received cleared payment for 
the subscription period. 

3. Subject to the early termination clauses of 
this agreement and to clause 4, this 
agreement continues until the end of the 
subscription period. 

4. If Melb PC and the subscriber renew this 
agreement for a further subscription period, 
this agreement applies to the renewed 
subscription period unless the parties agree 
otherwise in writing. 

5. The subscriber acknowledges that: 

a. Continuity and speed of the Internet access 
depends on a wide range of factors, many 
of which are beyond the control of Melb PC; 
b. Melb PC has no control over the accuracy 
or appropriateness of any information on 
the Internet; 

c. Melb PC is not responsible for any 
material available on the Internet; 

d. The subscriber’s Internet access may be 
interrupted by equipment failure, the need 
for routine maintenance, peak demand and 
sO On; 

e. Melb PC cannot guarantee that the sub- 
scriber will be able to secure access at any 
given time, or that fluctuations in demand 
by other subscribers will not prevent the 
subscriber from using the full amount of 
the maximum daily time allowance on any 
given day. 

Subject to matters of the kind referred to in 
the previous clause and to the subscriber’s 
access limits, Melb PC will use its best 
endeavours to keep Internet access 
available continuously and to allow the 
subscriber to have access for the current 
daily time allowance from time to time. 
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The subscriber indemnifies Melb PC against 
any liability, claim, action, suit, demand, 
loss, cost or expense arising out of or in 
any way connected with this agreement or 
Internet access, including any negligence 
by Melb PC, its servants or agents. 

The subscriber will pay fees according to 
Melb PC’s standard pricing list from time to 
time, and a copy of the list certified by an 
officer of Melb PC is conclusive evidence 
of the prices applicable at any time. 

Melb PC may make rules for the use by the 
subscriber of Internet access, including 
rules as to online time limits, transmission 
volume limits, excess usage fees, terms of 
payment and any other matter at all that 
Melb PC considers desirable, provided that 
there shall be no reduction in the access 
time of the subscriber during any period 
for which the subscriber has paid in 
advance unless the service provided by 
Melb PC has been or is to be enhanced so 
as to make up for any lost value. Melb PC 
may alter the rules on not less than 
fourteen days notice to the subscriber. A 
copy of the rules certified by an officer of 
Melb PC is conclusive evidence of the rules 
applicable at any time. The rules from time 
to time will apply as if they were set out 
in full as terms of this agreement. 


The subscriber must not deliberately or 
recklessly do anything that damages Melb 
PC’s equipment, software, setup or services. 
The subscriber must not use Internet access to 
annoy, harass or harm other Internet users. 


The subscriber must not use Internet access 
for any unlawful purpose or in any 
unlawful manner. 


The subscriber will keep safe and 
confidential any access numbers, codes or 
passwords allotted to them by Melb PC 
and notify Melb PC without delay of any 
disclosure of those things. 


Melb PC may terminate the subscriber’s 
Internet access immediately if the subscriber 
breaches this agreement or the rules, or fails 
to promptly pay any money owed to Melb 
PC, or ceases to be a member of Melb PC. 
Subject to the previous clause, either party 
may terminate this agreement by 14 days’ 
notice to the other save that Melb PC must 
not terminate this agreement while the 
subscriber has credit for advance payment 
of fees without refunding a pro rata part of 
those fees or making alternative Internet 
access arrangements for the subscriber, and 
termination by the subscriber does not 
affect any debt owed to Melb PC at the 
time of termination. 

Melb PC may delete without notice any 
material found on its storage disks that is 
unauthorised, unlawful, obscene, dangerous, 
excessive in volume, uncollected for an 
excessive period, or in an unauthorised 
place. 
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Melb PC may delete without notice any 
material found on its storage disks without 
giving any reason for doing so. 

Melb PC may make and keep any record it 
requires for the purpose of this agreement 
or the rules or for the operation of its 
services. 

The Description of Service, Internet Access 
Agreement, and the services as described 
on this application form constiture the 
entire agreement between the parties, and 
neither of them relies on any term, 
condition, warranty, collateral contract, 
representation or promise not set out in 
those parts of this application forms. 

Any notice given about any matter concern- 
ing this agreement may be given by fax, 
e-mail or post at the last fax number, e-mail 
or postal address notified to the sender and 
is deemed to have been received at the time 
when it would have arrived in the ordinary 
course of the relevant type of transmission. 
The subscriber must not transfer, sell or 
share Internet access rights, or allow the 
account to be used by any other person, 
other than those Melb PC Family Members 
who are listed on this application and 
have paid the relevant charges. 

The user’s last name must be displayed in 
all mail and news messages. The user’s 
first name or initials may be displayed as 
desired. 

Commercial traffic, in the form of private 
messages and advertisements in newsgroups 
designated for that purpose, is permitted 
within the bounds of net etiquette. 

The Organization: field in private electronic 
mail or public newsgroup article headers 
must always be Melbourne PC User Group, 
Australia, the name of the service provider. 
Any other organisation or business name is 
permitted only in the four-line (maximum) 
“signature” text that is optionally inserted 
at the end of the message or article. 
Connection of any networking system or 
device that permits multiple users to share 
one account simultaneously is not permitted. 
The From: field used in mail and news 
messages must be the Melb PC assigned 
user name, e.g. jjones@melbpc.org.au not 
the address where a reply is sought, e.g. 
fjones@pobox.com.au. Such an arrangement 
should be managed by use of the Reply-To 
field. 

Melb PC may assign its rights and 
obligations under this agreement to an 
Internet access provider that is of equal 
standard to Melb PC, and after notice of 
assignment is given to the subscriber, this 
agreement shall have operation as if it had 
been entered into between the assignee 
and the subscriber and Melb PC’s rights 
(except for its right to recover any money 
owed to it immediately before the 
assignment) and obligations under this 
agreement shall be at an end. 

The parties submit to the law of Victoria, 
Australia in relation to any the interpreta- 
tion of this agreement, or any dispute 
arising out of it. O 








Service required and payment 
Primary Subscription $ 140.00 
Additional Family Subscribers 
at eee @ $5.00 each + ee 
Melb PC Internet Kit software 
Windows 3.x version @ $10.00 $ we. 


Melb PC Win 95/98 setup @ $5.00$____ 


Total $ 
Tick 4 
[CO Cheque for above total is enclosed. 
Or 
O) Debit my card with DP iclafegeectes 


O Bankcard / 0 MasterCard / 0 Visa 


eee — 


Expires: 
Number: 


IANNIS OR CAG e cccdiocendcciicecdesnecadeiduedesnds pasties leisosiees 


Signature: 


Cee meee meee reer ese eee eee ese eee eee eee EEE HE EEE EES EEE SESE EE EES 


Applicant details 
FESE. IN AIO © 5 seccdcosadscatdlenocacebictnccavynatSeetenstastererenstie? 


Last Name: 


PO eee remorse seers ere eseseeeeeeeseeseeseereseseeeeseeeEeEees® 


Membership Number: 


POS RACICSSe 4 chncte dics Nocsinseunaisecs dda nweisseiecceeveadetaes 


Pee mmm ee eee sere eee eee eee ees Hee ee eee eee eEEEsESeEEEeesesese® 


Postcode: 


Telephone 
(day): irmisned D). -saxdaieciaeBaeats eine aeons 


Telephone 
(evening): G....... DF Sa ictaesan a eeovconstyeeestaseteeadesess 


Job Title: 


COO eee eee eee meee eee EEE EEE SEH EEO EEE SEES HEHE EEE EE HEE SEE EES 


Oem ee eee eee eee eee eee eee Eee eee eee eee eee eteeeeEsEEeseEesesE 


Tick 4 

My age is: O 18 or above. 0 Below 18. 
I hereby apply for the Internet service 
described on this and the previous page 


51g)" | 01 | ol are ee ee eee ener ee ey Trey pe EO RE 


Additional Family Members who will share 
the one account/user name: 


Applicant(s) to 
complete 
(CAPITALS, please) 


Parent/guardian to complete 

Cf any of the applicants is below the age of 18) 
I am the parent/guardian of the applicant. I am 
aware of the nature of information available 
through the Internet and support this application. 


Name: 
Telephone 
(day) ce , 


Pm emer eee eee reese eese see seseeseeeeeseeseesereseEeEeesee® 
SOPH e eee eee eee Eee eee eE EEE SEES EEE ESE EEE EE 


SPOR RHO EH EERE EEE HEHEHE HEE EE EEE SEES ESE EEE EEE ED EOS 


Signature: 


User name 

List below the user (“login”) names you would 
like, in order of preference, up to eight 
lowercase characters and/or numerals. Write 
very clearly, to avoid our confusing certain 
letters. User names are expressed in lowercase 
letters and numbers and must represent your 
real name in some recognisable way, e.g. 
“John J. Jones” might request user names such 
as “john”, “johnj”, “jjones”, etc. 

Any user name that is already allocated or 
deemed unsuitable in the opinion of the 
system administrators will not be allocated. 
Preferred full name (e.g. John J Jones or Jones 
Family), to be recorded on the system. 


COST OSES HEHE HHH ESHEETS EH EHEEESE HEHEHE EEES EHH SHEE HEHE SHEET EEE HEE EEE 


Previous name (if to be changed): 


Choice 1: 





Choice 2: 


Choice 3: 








Choice 4: 





Choice 5: 


Office use only 
M Tick as applicable: 


(1) Form and fee correct 


CL] Parent of underage applicant 
contacted.(date); 6-9. - un. RW a 3 ee 


[1 Membership database 
checked and updated 


[1 Incomplete form returned 
to sender (date) 


O Acknowledgment returned 
to sender (date) 


Initials of office staff: 


Seer ee eee eresersesesece 
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Modem SuperStore 

Box Hill 

Ph: 9899 4744 

Fax: 9897 3939 

5%—Melb PC Member's special 
discount. 


| Computer service, 
| parts, support, etc 


Austral Data 
Processing Services 
Forest Hill 

‘Ph: =9894 0199 

‘Fax: 9894 7688 
20%—(not hardware) on 
consultancy, data hackup/ 
storage, maintenance. 





Moon-Ess Computers 

Essendon 

Ph: 9326 2776 

Fax: 9326 2797 

10%—service and repairs, new 
& secondhand parts & systems. 


Batterymaster Mountain Visions 
Murrumbeena Pty Ltd 

Ph: 9563 8460 Sunshne North 

Fax: 9579 4844 Ph/Fax: 9310 1063 


10% — on labour only — 
customised software, hardware 
& software consulting, 
maintenance, on-site training. 


15%—batteries for laptop 
computers. 


Bayside PC Services 
Mentone 

Ph: 9585 1645 
10%—selected services. 


Cables 4 PCs 
Bulleen (near Balwyn) 
Ph: 9852 1779 


Nucleus Computer 
Services Pty Ltd 
Carnegie 

Ph: 9569 1388 

Fax: 9569 1540 

10% — on all services on 


Fax: 9852 1868 equipment. 
10%—off all new IBM & 

Macintosh cables, adaptors, ‘Nir ai 
data switch boxes & networking PhiFax: 9870 3288 


equipment. 20%—labour on upgrades, 


Calculator King 5% On some new systems. 


St Kilda Road 


; Pollock Computer & 
4 oh i Technical Services 
Hampton 


10% —all calculators (inc. 
scientific/financial and 
speciality). Personal Organisers: 
Sharp, Casio, HP Psion. 


Ph: 9533 5002 

Fax: 9598 3186 

20% — Personal PC tuition & 
problem solution. 


Compatible Toner and Ink 
North Carlton 

Ph: 9388 9744 

Fax: 9388 9755 
15%—Re-manufactured laser 
printer cartridges and inkjets. 


The Power of 2, Software 
and Marketing 

Pakenham 

Ph: 5940 2020 BH & AH 
10%—registered copies of 
Brothers Keeper genealogy 
software. Local support, 
manuals & supply of updates. 
$75 plus postage. 


Greensborough Computers 
Greensborough 

Ph: 9434 6166 

Fax: 9434 6033 

20%—(labour only) on repairs 
and upgrades for individual Melb 
PC Members. 5% on some 
models of new PC Systems 
(please enquire). 


Stone Computer 
Installations 

Ph: 9315 0095 

Mob: 0412 099 538 
25%—Hardware/software 
installation, internet set up and 


Metropolis Corp. Pty Ltd problem solutions. 


Ferntree Gully 

Ph: 9752 4242 

Fax: 9752 3777 
10%—computer systems (incl. 
free 24-hour software/ technical 
support.) $35 per hour for 
maintenance/support 


Summit Computers 
Lilydale 

Ph: 9739 6269 

Fax: 9735 0503 
20%—on labour (service, 
networks, etc), 
6%—hardware & software. 





Books, magazines, 


software, etc 





Advanced Computer 
Products 

St. Albans 

Ph: 9364 1886 

Fax: 9367 3639 

20%—all computer books & 
software. 


Capricorn Programming 
Services 

Frankston 

Ph: 9775 5377 

Fax: 9774 5434 


10%—on Scanlab Vol.1 Antivirus 


& virus education kit. 
Collins Booksellers 


(Technical and Academic Centre) 


Melbourne 
Ph: 9654 3144 
10%—computer books. 


Computer Book Company 
Mt Evelyn 

Ph: 9737 0411 

Fax: 9737 0433 

20%—all computer books, mail 
order. 


Cybec Pty Ltd 

Glen Iris 

Ph: 9825 5600 

Fax: 9884 0844 

E-mail:  info@vet.com.au 
10%—Vet Anti-Virus Software. 


Dymocks, Shop 2 
Melbourne 

Ph: 9663 1344 

Fax: 9663 1581 
10%—computer books, not on 
magazines. 


Dymocks 

Brighton 

Ph: 9592 1911 

Fax: 9592 1611 
10%—computer books. 


Dymocks 

Westfield Shopping Town, 
Doncaster 

Ph: 9848 7209 

Fax: 9848 7307 
10°%—computer books. 


Dymocks 

Frankston 

Ph: 9770 0300 

Fax: 9770 0400 
10%—computer books. 


Dymocks 

Fountain Gate 

Ph: 9796 6459 

Fax: 9796 6509 
10%—computer books. 


Dymocks 

Pran Central, Prahran 
Ph: 9510 2100 

Fax: 9519 2520 
10%—computer books. 


Trevor Gibbs 
Melton 
Ph: 9743 8917 


15%—books: “Windows Whys” 


and “Easy DOS It”, $16.95 ea, 
$32 for both. Incl diskettes. 


ITS Information 
Technology Systems 
Greenvale 

Ph/Fax: 9333 2197 
20%—computer books, 
Educational Software. 


Mace Booksellers 
and Stationers 
Mount Waverley 

Ph: 9807 1899 
10°%—computer hooks. 


McGills Authorised 
Newsagency 
Melbourne 

Ph: 9602 5566 
10%—computer books. 


Polyester Books 

Fitzroy 

Ph: 9419 5223 

Fax: 9419 5451 

10%—on all fiction, science, 
computer & non-fiction titles, 
magazines, comics & T-shirts. 


RMIT Bookshop 
Melbourne 

Ph: 9663 5855 
Fax: 9663 7528 
10%—all books. 


Technical Book and 
Magazine Company 
Melbourne 

Ph: 9663 3951 
10%—computer books. 


The Worsley Press 
Hastings 
Freecall: 
Ph/Fax: 
E-mail: 
info@Oworsleypress.com 
10%—& free postage. 


1800 622 805 
9979 1112 


Other 


services 





Adept Accounting 
and Taxation 

Mill Park 

Ph: +9436 7604 

10%—on all taxation return 
preparation & business 
accounting services. 
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Blinds of Best Value 
Oakleigh South 

Ph: 9562 7788 

Fax: 9562 7757 

15% — top quality vertical, 
holland, venetian, timber 
venetian blinds and shutters, 
and all types of awnings. 


EasyRSVP 

Werribee 

Ph: 015 541 253 

Fax: 9742 4566 
http://easyrsvp.com 

10% — on all corporate and 
wedding RSVP forms. 


Heal Your Life Astrology 
Marysville 

Ph: 5963 3626 

Fax: 5963 3737 

10% — on all birthchart 
consultations 


Jowett and Moulton 
Chiropractors 

Melborne (city) 

Ph: 9629 1016 

15% — dicount on treatments 
provided by the chirpractor. 
Massage and acupuncture also 
available. 


Mediware Applications 
Camberwell 

Ph: 9889 9234 

Fax: 9889 9236 
5%—(purchase), 10% on 
training and installation of 
Dental, Medical (including 
MedClaims) & Allied 
Professional Patient 
Management & billing software. 


Min Thong Lee 

c/- AP Insurance Brokers 

Queen St, Melbourne 

Ph: 9602 1869 

Fax: 9602 1876 

5%—life insurance, loans, home 
& contents, motor, commercial. 


Mike McKeon Music 
Dingley Village 

Ph: 9551 7363 

5%—on our Octet or 10% ona 
14 pce. Big Band and two 
vocalists. Discount off 
Musicians’ Award rates. For 
dinner dances, weddings, balls 
& special events. 


Newtech R&D 
Kilsyth 
Ph/fax: 9723 7535 


10%—on electronics consumer 
product design & Japanese 
translation. 





If you are a member or advertiser 
offering a discount on goods or 
services to Melb PC members, on 
production of their membership cards, 
please contact the office to register 
your offer, which will then be listed in 
future issues of PC Update. 


Sit Right Chairs Pty Ltd 
Coburg 

Ph: 9354 2612 

Fax: 9354 2795 

10% — off range of office and 
ergonomic chairs. 


Sleepwear Factory Shop 
South Yarra 

Ph: 9826 2999 

Fax: 9826 8207 

10% — on half-price ladies’ and 
girls’ nighties, pyjamas, dressing 
gowns. Also maternity nighties 
(summer/winter). 


Stewart Smith 

Australian Commercial Credit 
Licenced Insurance Brokers 

Ph: 9816 3264 

Fax: 9816 3270 

25% — off normal costs. Leasing 
Equipment & cars. 
Home/commercial mortgage 
loans. 


Tortoise Head Guest House 
French Island 

Ph: 5980 1234 

Fax: 5980 1222 

10%—on accommodation, fully 
catered, adjacent bay. 


Quarter Deck B&B 

San Remo 

Ph: 5678 5485 

Fax: 5678 5545 

E-mail: rosco@melbpe.org.au 
20% — on B&B stays of two 
nights or more. Great views and 
close to many tourist attractions. 


James Small, Solicitor 
North Balwyn 

Ph: 9830 0233 

Fax: 9830 0222 

20% — on standard 
conveyancing and will 
preparation fees (exc. govt. 
charges and disbursements). 


Ultimate Business 
Service Opportunities 
Strathmore 

Ph: 9483 4417 

Fax: 9374 2919 

25%—on travel cards that allow 
50% off world-wide hotels. 12 
month g tee. 


Yodgee's of Prahran 
Leather and Travel Goods 
Prahran 

Ph: 9510 2413 

Fax: 9510 2916 
10%—computer briefcases and 
travel bags, A.M.Williams boots 
and clothing, Dr Martens 
footwear. QO 
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Special interest group meetings 





Access (Database) 


Ray Watson 
raywatson_assist 
@onaustralia.com.au 
9576 8520 BH & AH 
2nd Monday 

6.30 — 8.30 pm 
Melb PC SIG Room 


Assembly & Other 
Languages 


Felix Hofmann 
felix@melbpc.org.au 
9523 5400 AH 

Ist Thursday 

7.00 — 10.30 pm 
Melb PC SIG Room 


Ballarat 


Ken Smith 
kensmith@giant.bnc.com.au 
5332 7851 BH & AH 

Ist Thursday 

7.30 — 9.45 pm 

(except school holidays) 
Ballarat & Clarendon 
College 

614 Mair St, Ballarat 
VicRoads map 254 L12 


Bendigo 


Russ Collins 

5439 3708 BH & AH 

Joe Henry 
joehenry@melbpc.org.au 
2nd Wednesday 

7.30 — 10.00 pm 

Girton Grammar School 
105 Mackenzie St, Bendigo 
(Vine Street entrance, then 
follow the signs) 

VicRoads map 282 K14 


Clarion 


Chris Livingstone 
chrisliv@ozemail.com.au 
9431 1897 BH & AH 

4th Wednesday 

7.00 — 10.00 pm 

Melb PC SIG Room 
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Communications 


Philip Lew 
phil@melbpc.org.au 
9822 2998 BH 
(brief calls please) 
2nd Wednesday 
7.00 — 9.30 pm 
Melb PC SIG Room 


Daytime 


Don Buchanan 
donbucha@melbpc.org.au 
9509 7119 BH & AH 
Graeme Minto 
gm@alphalink.com.au 
(03) 9459 3986 BH & AH 
2nd Thursday 

10.00 am — 12 noon 
Melb PC SIG Room 


East 


Keith Beresford 
eastsig@melbpc.org.au 
9733 5044 AH 

9736 2515 BH 
Margaret Brown 
9874 5778 

2nd Tuesday 

7.30—-— 10.00 pm 
Multinet Theatrette 
200 Rooks Rd, Vermont 
Melway map 62 H2 


East Workshop 


Jim McNabb 

9754 4862 

Ken Gubbins 

9898 5478 PH/FAX 
Sunday following the East 
SIG meeting, 

10.30 am — 2.30 pm 
Multinet Theatrette 

200 Rooks Rd, Vermont 
Melway map 62 H2 


Graphics 


Yahya Abdal-Aziz 
yahya@melbpc.org.au 
9562 1023 AH 

(brief calls please) 
3rd Monday 

7.30 — 10.30 pm 
Melb PC SIG Room 


Hardware 


Felix Hofmann 
felix@melbpc.org.au 
Thom Lyons 
tomlyons@melbpc.org.au 
9525 9793 BH & AH 

3rd Wednesday 

7.00 — 11.00 pm 

Melb PC SIG Room 


LUBe 


Thom Lyons 
tomlyons@melbpc.org.au 
9525 9793 BH & AH 

3rd Thursday 

7.00 — 10.00 pm 

Melb PC SIG Room 


MACE 
(Melbourne Atari 
Computer Enthusiasts) 


Graham Hurford 
hurfy@alphalink.com.au 
9562 1023 AH 

Roger Davies 
rogerd@alphalink.com.au 
2nd Sunday 

10.00 am — 2.00 pm 
Melb PC SIG Room 


Music 


Yahya Abdal-Aziz 
yahya@melbpc.org.au 
9562 1023 AH 

(brief calls please) 
Eric Best 
ebest@melbpc.org.au 
9376 1984 AH 

2nd Thursday 

7.30 — 9.30 pm 

Melb PC SIG Room 


New Users, East 


Doug Brooke 
dab@melbpc.org.au 

9822 3458 BH & AH 

2nd Tuesday 

7.30-— 10.00 pm 

(except January) 

St Mark’s Anglican Church, 
Cnr Canterbury & Burke 
Rds, Camberwell 

Melway map 45 J10 


0S/2 

John Angelico 
talldad@kelp.com.au 
9544 8792 BH & AH 
4th Tuesday 

6.30 -— 10.00 pm 
Melb PC SIG Room 


Programming 


Ross Hall 

5428 6470 AH 

9699 4000 BH 
Andrew Callaway 
acal@ozemail.com.au 
9619 4067 BH 

2nd Tuesday, 

7.30— 10.00 pm 
Melb PC SIG Room 


Quicken 


Viv Martin 
martinvg@melbpc.org.au 
9583 5372 BH & AH 

4th Thursday 

7.00 — 9.30 pm 

Melb PC SIG Room 


Retired & 
Interested Persons 


Ken Thomas 

9884 5309 AH 

Noel Peters 
ripsig@melbpc.org.au 
4th (not last) Friday 
10.00 am — 12 noon 
Lutheran Church, 
25 Cypress Ave, 
Glen Waverley 
Melway map 62 A9 


Video Editing (Linear) 


Albert Vanzet 
vanzet@melbpc.org.au 
9439 1768 BH & AH 
4th Monday 

7.00 — 9.30 pm 

45 Talbot Ave, Balwyn 
Melway map 46 E8 


Home pages 
Many siGs have their 


own home page. You 
can find links to these 
via www.melbpc.org.au/ 
sig/index.htm 





Video Editing 
(Non-linear) 

Lawrie Weston 
weston|@melbpc.org.au 
9742 3738 

Ist Tuesday 

(including Cup day) 
7.30 — 10.00 pm 

Melb PC SIG room 


Warragul 


Gordon Ross 

5623 5434 AH 

Ist Friday 

7.30 — 10.00 pm 

Warragul Education Centre 
Smith St, Warragul 
VicRoads map 337 Q8 


Western Suburbs 


Robert Mead 
meadr@melbpc.org.au 
9312 5427 AH 

4th Tuesday 

7.00 — 9.00 pm 

Sunshine Squash Centre, 
cnr Kent and Stewart Sts, 
Sunshine 

Melway map 41 B2 


Windows 


Lynn Pollock 
lynn@melbpc.org.au 

9598 3186 AH 

9533 5002 BH 

Ist Monday 

7.00 — 9.30 pm 

Melb PC SIG Room QO 






Updates and 
corrections © 






Please send to” 





joe Henny 
SIG Co-ordinator: 










or viathe office. 
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SIG meeting reports 


SIG Co-ordinator 
Joe Henry 








» Don Buchanan 


February 


This meeting was hosted by Felix van 
Lier. During the session, the members 
attending had the opportunity to learn 
a few tips and tricks from the extensive 
knowledge of Lynn Pollock. More about 
this in the next issue of PC Update. 


March 
Well, we told you so. 


In the previous issue of PC Update, we 
wrote that the December meeting 
format was so successful that we 
would certainly repeat it. Graeme’s 
name for the meeting procedure is SOS. 
The letters stand for “Share Our 
Solution.” If you want to share your 
solution with other attendees, please 
see Graeme (or Don) before the 
meeting actually starts, so that we can 
arrange some sort of order. 


This is how it works 


Any attending member can raise what- 
ever problem, hiccup or strength they 
would like to discuss (we hope most 
will come with the solution to the 
problem as well). 


Many of the members reading this 
who attend our Thursday morning 
meetings will know the points or 


problem-solving items that will be of 
interest to the other attendees, or 

maybe some person attending can add 
to our knowledge of a particular area. 


We expect to get through quite a 
number of items at the one meeting, so 
that all will enjoy learning from one 
another. 


See you at Dorcas Street. 


» Margaret Brown 





January 


We welcomed the two new Melb PC 
committee members— Dave Botherway 
and Thom Lyons, to the first meeting 
of the year. Dave’s interest involves 
new training options while Thom 
favours the formation of a wide range 
of new SIGs. 


Not surprisingly there was great 
interest from our attendees in a Web 
authoring SIG. Thom is particularly 
anxious to hear from members 
prepared to act as leaders. (Contact 
details in Melb PC Update SIG Meeting 
Information—LUBe). He feels all that is 
needed is enthusiasm, some adminis- 
trative skills and a specific interest in 
the topic to be featured. Thom’s 
closing remarks — “Input from the 
members is extremely important. We 


27 Dorcas St 
South Melbourne 


Melbourne PC User Group 
Office Location 





# Many sis meet at Melb PC’s premises, 
at 27 Dorcas Steet, South Melbourne. 


have to know what you want, what you 
need and what your complaints are 
because if we don’t know where you’re 
unhappy, we can’t fix it”. 


In response to a question concerning 
hard drive problems George Skarbek 
expanded on the critical differences 
between “lost clusters” and “bad sectors”. 


A lost cluster is a logical problem that 
Scandisk can reclaim. 


On the other hand, a “bad sector” 
message indicates physical damage to the 
drive. This sort of damage will get 
worse, either slowly or with catastrophic 


SIG and other meeting dates 

















| Windows + 2 Video Editing 3 Monthly Meeting = 4 Assembly & Other 5 Warragul 
(Non-linear) + Languages + 
Ballarat 
9 Programming + 10 Communications + I! Daytime + I I3 14 East Workshop 
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New Users, East 
[5 Graphics + 6 17 Hardware $ 18 LUBe + 19 20 2I 
22 Video Editing (Llinear) 23 08/2 $ 24 Clarion + 25 Quicken + 26 Retired & Interested 27 28 
Western Suburbs Persons 
y 30 3| Notes: Public holiday is shaded 


These ( + ) meet at Melb PC 
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speed, and eventually the drive will fail. 


There should be zero bad sectors on a 
new hard drive. A “bad sector” message 
should prompt you to back up your 
drive immediately and return the drive 
to the supplier. 


George mentioned that the entire MS 
Windows Resource Kit (available in 
book form for $100) is included on the 
Win 95 CD-ROM. The file, complete 
with diagrams and screen dumps, is 
called WIN95RK, it can be found in a 
folder called \ADMIN\RESKIT\HELPFILE. 


A similar file is also available on the 
Win 98 CD-ROM. 
\TOOLS\RESKIT\HELP\RK98BOOK.CHM. 
It does not need to be copied to the 
hard disk, just double click on the 
compiled HTML file. 


Format C:—taking the fear out of 
the F word! 


As long as drive C: is kept solely for 
the installation of the Operating System 
you may find it simpler and quicker to 
format the drive and reinstall Windows 
rather than trying to repair OS problems. 


Jim McNabb showed us how, using a 
boot disk that finds the CD-ROM drive 
to enable re-installation (as long as it is 
not a SCSI or one of the 2-speed drives 
which work though the sound card). 


Everyone has their favorite method of 
organizing desktop menus and short- 
cuts. Ken Gubbins and Ngoh Kap Chin 
combined to present the construction 
of their preferred setup, which is 
designed to access frequently used 
programs with minimum keystrokes. 
To assist new users particularly, Ken 
also demonstrated how to override the 
default Microsoft procedures and take 
control of program installations so that 
they are grouped in a logical order. 


The BBS 


Phil Lew explained basic BBS navigation 
and options. The BBS is of course a 
mouse-free zone that can present 
problems for new computer users who 
have learnt to rely heavily on the little 
rodent. The offerings on the Bulletin 
Board remain greatly under-utilised. 
Well over 20,000 files are available for 
download and the list is updated 
weekly. Generally access and download 
procedures are far quicker and simpler 
than when using Internet connections 
and obviously cost effective if hourly 
ISP rates are an issue. 


We look forward to a busy and 
informative year at East. 
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Our first meeting for the year was held 
as usual at the Group’s headquarters in 
South Melbourne. The Australia Day 
holiday probably accounted for the 
lower than usual numbers—we had 
about a dozen faithful OS/2ers present. 


Part 1 


We all enjoyed a lengthy News section 
of the meeting, as I presented a digest 
of the excellent newsfeed from 
Warpcast. Anyone who is on the 
Internet is recommended to sign up for 
the service which comes from the OS/2 
Supersite and OS/2 Ezine people —and 
expect plenty of traffic. 


There was plenty of very positive news 
from the OS/2 world over the 
December/January period (which I 
outlined in more detail at the meeting 
and which has been distributed by 
e-mail to all the siIG members who have 
signed up to our broadcast service). 


The news covered the following areas: 
Software 

e Shareware 

e Commercial 

e Free source 


e Drivers (e.g. USB devices, GRADD 
video devices). 


Discussion 


e Noteworthy newsgroups 
(Notebook/2, OS2WP, OS2DB and 
others) 


¢ Voice chat sessions (well reported 
with transcripts and summaries 
afterwards) 


BBS (Fido is still very actively 
supported by helpful, knowledgeable 
OS/2ers). 


Rumours 


e The biggest is the strengthening 
rumour of a Warp 5 client release 
(with key features so far of 
Journaling File system and dynamic 
loading/unloading of DLLs) 


Anti-trust case: the DOJ vs Microsoft 
case afforded plenty of news, 
demonstrating the melodrama of US 
court cases: mud thrown in all 
directions affords almost everyone 
the opportunity to cheer their heroes 
and boo/hiss the villains! 


Part 2 


Since all present indicated they had 
WIN-OS2 well-covered, we moved 


quickly through: 


e A special report on proposed new 
SIGs and an appeal by Thom Lyons 
for members and leaders 


e A brief assessment of requirements 
for Saturday’s Tech Support session 


A special review and demo by Bob T 
of the “new” SIG computer and 
procedures required of us to use the 
machine (loading an OS/2 image onto 
the appropriate drive) and then to 
restore the machine by clearing away 
OS/2 and reloading Win 95. 


The meeting was adjourned at 9.30 to 
our regular pizza venue. 


Our next few meetings: 


Feb. Star Office 5.0 plus Internet 
Tools, including browsers 

Mar. Basic REXX plus The Win32 
Project 

Apr. Lotus Night— Notes and 
Domino 

May Advanced REXX plus TCP/IP 


networking standards 


Hope to see you there! 


» Bob Mayston 





It’s that time of the year again!. The 
pupils have returned to their school 
classes and 25 members of the Quicken 
SIG attended the first meeting of the 
year to hear about Quicken’s peopleless 
classes. What —you didn’t know 
Quicken had classes? Then come along 
to our meetings and find more about 
these and other Quicken features. 


As usual Viv commenced the meeting 
with a brisk question and answer 
segment, but first a tip about house- 
keeping your Quicken data files in a 
separate folder to protect them in case 
you remove the Quicken program 
from it’s folder. It is also noted that 
there is a 3 MB patch on Intuit’s 
Sydney Web page to upgrade Quicken 
v 7. It is still a mystery what actually is 
upgraded but as there were so many 
disappointments in the first release 
perhaps this update may soothe the 
pain or hopefully improve that s-l-o-w 
speed of response to data entry. 


Also, if you install the Internet Explorer 
included in the Quicken CD-ROM you 
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will destroy your regular Internet settings. 
Even worse, if you have installed 
Explorer V4 and then put the Quicken 
V3 of Explorer over the top, you will 
create a host of problems. Best is if you 
have Explorer already installed ignore the 
version supplied with Quicken. 


Another trap in installation is forgetting 
to set the international settings of 
Windows correctly as these influence 
how Quicken displays its data. 


Beware, when you do a bank reconcil- 
iation if the starting balance has changed 
since the last reconciliation. When this 
happens you have changed a reconciled 
transaction — These are those designated 
by a R in the reconcile column of the 
register. You must correct this before 
continuing. If corruption of files is 
suspected run the Validate command to 
check your data files. 


After a coffee break we returned to the 
tutorial, this month it was categories 
and classes. Classes help track individual 
allocation of funds either income or 
expenses to various departments oper- 
ating under the same parent category 
heading. Classes do not replace 
categories but rather refine how the 
funds are applied. Viv demonstrated 
these ideas with examples and showed 
us how to design reports to give 
information dissected as you or your 
accountant require. 


Before closing and in response to 
demand, Viv yet again showed how to 
enter Telstra shares and share payments 
into the investment register as a negative 
return on capital. 


Now then have you all got it right? 
Good, then we can return to newer 
topics next month. Watch the 
melbpc.general newsgroup for updates. 


See you at the February meeting. Every- 
one is welcome. Bring along your 
Quicken or Quickbooks problems for 

a hands on solution. 


Retired & Interested 


mks) 10) a k= 





» Bill Cooney 


New year greetings to all our readers 
and especially to the producers of this 
magazine. Our January meeting was 
well attended. The first item on Ken’s 
agenda was an announcement that Stan 
Johnstone was retiring as President of 
Melb PC. Everyone attending expressed 
sorrow at the news. Stan has been very 
“present” in this SIG and has done a 
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fine job during his time in office. He is 
a very approachable and courageous 
fellow and his effectiveness in the 
Group is much admired here. 


Next George Skarbek gave us a run- 
down of attendance at the Association 
of PC User Group’s (APCUG) Fall 
Conference. Amongst other industry 
professionals and company leaders who 
spoke directly to APCUG was none 
other than Bill Gates. George reports 
that Bill received a very positive 
response. While there, George was also 
able to attend a few days of the 
COMDEX Trade Show and Exhibition. 
He was overwhelmed at the size of it. 
It left him slightly dizzy and a bit deat 
from the Razzmatazz employed by 
some of the exhibitors to drum up 
interest in their pitches. 


Our speaker at the January meeting 

was RIP SIG regular, Ken Holmes, who 
shared some of his seemingly bottomless 
knowledge of mathematics as applied to 
the complex subject of graphics 
manipulation. 


This is one of Ken’s favourite interests, 
and one which he has widely research- 
ed. With his tremendous knowledge, 
experience and skills, Ken was able to 
explain and illustrate the difficult 
subject with simple explanations in 
such as way as to hold everyone’s 
interest for the entire presentation. He 
could have gone on for longer as well. 
Very impressive Ken, thanks. 


At our next meeting Doug Brooke will 
lead us to a better understanding of the 
operation of, and the opportunities 
offered by, the Melb PC Bulletin 
Board. If the subject is of interest or 
you are looking for a friendly group 
with wide interests, come along. You 
are very welcome. 


Ato (=vomm mel iuiale me mial--]a) 


» Albert Vanzet 





If we are standing still we will never 
see what is on the other side. If we did 
not accept change we would be “past 
our due date” very soon. This is 
particularly so of computers, software, 
video and all matters digital and 
electronic. Like one of our members 
remarked to the salesman when he 
purchased a new computer: “I want a 
computer that will not be out of date 
by the time I carry it out of the shop.” 
Our member wanted to run with the 
times. When we split the original 
Video Editing SIG into two separate 


SIGs, one supporting the “Linear” 
technique and the other the 
“Non-Linear” concept, we did not 
anticipate that we might go full circle. 


Our “Linear” SIG supported the various 
VideoDirector editing programs, from 
Suite 2.5 to the popular Studio 400, all 
“linear” video editing programs. Now 
Pinnacle Systems Inc. have come out 
with a program that, although it is 
based on Studio 400, is basically a non- 
linear program. It is called Studio 
DC10+. 


No longer would we need the “Purple” 
box, no longer would we need to worry 
about wearing out our camcorder or 
hassle with the delay-pause times of our 
VCR. Using the new program, the 
images from our master tapes in the 
video recorder would be captured on 
the hard disk and, without any genera- 
tion loss, be transferred to our VCR. 


Of course it does not mean that the 
new video editing path will be smooth 
and without potholes. Those of us who 
have been reading the Pinnacle 
Webboard will have found that this 
discussion site has already taken the 
new Studio DC10+ “on board”. It is 
evident that those who are using this 
new program in the US are already 


_ finding enough problems with it to air 


them on that Webboard. At the last 
count the makers were promising the 
issue of version 1.03. 


The price of Studio DC10+, including 
the capture board, is expected to be 
similar to that of the current Studio 
400, but the demands on the computer 
are much more intense. It needs a very 
large hard disk (at least ten to twelve 


gigabytes). 


Your computer may also need 
upgrading to comply with other 
requirements as well, such as: 


e A minimum of 32 MB of RAM 


e At least a Pentium (or compatible) 
133 MHz. 


For best performance the makers 
recommend an Intel Pentium II 
processor. A high quality drive 
controller card is considered essential, 
also suggested for maximum quality are 
an Ultra DMA hard drive and 
controller. More extensive details will 
come tO hand in the near future. 


So, where does that leave us? Do we 
stay where we are and not move with 
the changes? Do we stubbornly stick to 
our “linear” video editing techniques or 
do we accept that the programs have 
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moved hand-in-hand with the rest of 
the computer developments. 


This new program is still a world away 
from the more expensive and compli- 
cated fully non-linear programs 
currently used by our fellow members 
of the Video Editing (Non-Linear) SIG. 
It still looks like Studio 400, but acts 
non-linear. 


It is possible that when the PAL version 
of Studio DC10+ becomes available in 
Australia some members of our “Linear” 
SIG will upgrade their computers and 
buy this program. It is also possible 

that because the new program identifies 
so much with the current Studio 400, 
these members will feel more comfort- 
able to stay with our “Linear” SIG. 


It will be up to the members of our SIG 
to decide if Studio DC10+ will become 
part of our SIG’s scene. Whatever 
happens, whatever developments may 
occur within the video editing fields, 
the main aim of our SIG always will be 
to help our members improve their 
editing and camera techniques so that 
they become proficient in the art of 
video editing and turn their master tapes 
into entertaining video productions. 


WATe[=tomm stolhdiale me) (olat mial-t-1@ 


» Lawrie Weston 





The February meeting pushed our 
resources to the limit. 


We had Mike Iampietro with us for a 
combined meeting of both PC video 
editing SIGs as well as a number of new 
and potential users of PC video editing 
options. 


In total 100 people crowded into the 
large-but-not-large-enough SIG room in 
Dorcas Street, on a hot night. 


Mike is a Senior Product Manager from 
Pinnacle Systems USA and was most 
informative as well as entertaining in 
his presentation. He covered the Studio 
400 Linear and DC10+ Non-Linear 
products which both use the same 
software. 


Accompanying Mike was Peter Havass 
from Hotkey, Sydney, who also gave 
us a short address relating to the 
extensive backup his company was 
prepared to give to their products. 
(Refreshing concept?) 


The March meeting will be a demons- 
tration of the Adobe Premier program 
by one of our members, France DeSilva. 
After the break we will have a member’s 
review of Non-Linear options. 
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Following are the main topics for the 
rest of this year. 


Mar. Adobe Premier 
(France DeSilva) 
Apr. Sound in video Part 1 
(Don Hawkins) 
May Sound in video Part 2 
(Don Hawkins) 
Jun. New Magic products & Video 
Action Pro (Brad Morton) 
Jul. Beginners Edit Session 
Aug. Practical night (Bring your camera) 
(Lawrie Weston) 
Sep. Video Animations 
(Kevin Gorie) 
Oct. Product Demo 
(to be arranged) 
Nov. Media Studio Pro 
(Les Grant) 
Dec. Members videos, discussion and 


windup 


The second session will vary from 
meeting to meeting as appropriate and | 
will advise the topic in future SIG 
reports. 


We plan to work on a SIG home page 
this year so look for us in a few 
months. 


» Bob Mayston 


A welcome sprinkling of new faces was 
included in the contingent that arrived 
for the opening “Windows” for 1999. 
Another great full house start to the 
new year. A popular new innovation 
was a swap/sell table where members 
could look for preloved bargains or 
even find give-aways. 


The meeting started with the ever 
popular question and answer segment 
and brisk it was too. It took over a full 
hour to cover all questions and 
comments, some of which included: 


e The different behaviours of the DOS 
shortcuts in Win 98 and Win 95 


The difficulties installing a USB 
mouse. As the mouse was OK in 
Win 95, it was presumed that either 
the CMOS or incorrect drivers set or 
even motherboard incompatibility 
could be cause for problems in Win 
98 


Instructions for setting up for 
connection to multiple IsPs. This is 
easy to do in Netscape by setting up 


an additional profile. This is available 
in Communicator version only. 
Setting up multiple profiles in IE4 is 
more difficult, but the new v5 is said 
to make these easier 


A member’s difficulties with the 
audio player in Win 98: was told to 
consider that the autorun box might 
not be ticked and this could be 
responsible for the non-operation. 
The autorun box is accessed through 
the properties/settings screen 


Several members made contributions 
to the discussion of FAT16 to FAT32 
option. If Partition Magic is used to 
reclaim FAT16 be sure it is the latest 
v4.0 


Duplicate files, and what to do with 
them caused some animated discus- 
sion. The general consensus was that 
you should be careful about removing 
duplicates, but if you do, leave at 
least one in the Windows System file 


We had another discussion about 
problems with installing a scanner. It 
was suggested that installing the soft- 
ware, before physically connecting 
the scanner might eliminate some of 
these problems 


Not duplicate files, but missing *.DLL 
files were another problem. One 
suggestion made was to take a 
working DLL file and simply rename 
it with the required file name. Many 
programs only look to see if the DLL 
is present, the content is unimportant 


After the break, the main topic was 
Norton System Works. This is a set of 
utilities that answers “All you wanted 
to know about what is going on in 
your computer, but were never game 

to ask”. This prolific collection of 
utilities combines many old favourites — 
like Norton Utilities, Disk Doctor, 
Unerase, with newer items (some from 
companies that were formerly 
competitors) such as Crash Guard, 
Speed disk, Space saver etc. Lynn 
briefly demonstrated each and warned 
that some—such as the registry editor — 
are dangerously powerful tools in 
inexperienced hands. 


Next month we will look at a rival 
package Toolbox 2000 and learn how 
to restore your system after installing 
the AOL trial software. 


Our SIG meeting is always an absorbing 
night, not without humour, so see you 


next month at Dorcas Street. = 


SS Eee 
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| Updates 


Melb 2652 MidiGate v8.6.1 


MidiGate is a Windows-based mio! audio file player and 
Web browser helper application. It will start playing one 
Or more midi files as soon as they are chosen. The mio! 
files can be set to loop once either the file, or the 
collection of files that are playing, have finished. It 
features a mixer setup and it can recall your favorite 
files, or the most recently accessed files. MidiGate is 
very customisable, and it can be set to minimise upon 
startup. This version adds support for long filenames 
under Win 95/98/NT, as well as extra configuration 
options and the ability to queue mip! files as they are 
being downloaded from the Internet. MidiGate requires 
Windows 3.1 or later, a mouse, a correctly-installed 
sound card and a vGA (or better) graphics card. Regn 
US$10. 


Melb 8333 VuePrint Pro/32 v7.1 


VuePrint is the most-downloaded Windows program on 
both CompuServe and America Online. VuePrint will 
read, write, convert and print JPEG, GIF, BMP, TGA, PCX, and 
TIFF graphics files. The program also includes a screen 
saver and an Internet uudecoder. VuePrint Pro/32 will 
work under Win 95/NT 3.5 or later, and Windows 3.1 or 
later. VuePrint will work under Windows 3.1 as long as 
Win32S is also running on your system. This update 
enables you to integrate these images into a slide show, 
adds the PNG graphics format, and corrects minor bugs 
from previous releases of VuePrint Pro/32. It requires an 
80386 or higher processor, 4 MB of memory, 1 MB of 
free disk space, Win 95/NT or later. Regn US$40. 


Melb 8440 HyperSnap DX v3.13 


Hypersnap DX _ brings professional quality and 
convenient Win 95/NT and Direct-X screen captures to 
your fingertips. Choose your own hot keys that quickly 
capture the entire desktop, any rectangle you outline, or 
the highlighted window or client, and automatically save 
each of your captures to a file by default (you can even 
trigger new captures every x seconds and have the 
filename incremented. Print your capture direct from 
HyperSnap DX (it will expand the image to the size of 
the paper and margins that you set, and even add a 
frame, reverse, or reduce the output to black and 
white)! You can save your image as a BMP, GIF Or JPEG 
file. Optionally, GiF files can be interlaced and can include 
transparent back-grounds. HyperSnap DX will create 
JPEG files, including the new progressive format JPEGs, 
that are becoming popular on the World Wide Web. Bmp 
graphics can be saved in 16, 256, 64K or 16M colours. 
This version corrects errors in the previous releases that 
would sometimes cause the program to hang. This 


Shareware is jus 
$5 for the first disk, 
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order f 32 





PC Update, March 1999 








occurred when snapping pictures from high action 
games running in Glide mode on 3Dfx Voodoo2 and 
compatible 3D cards. Version 3.13 also adds some more 
command line options and other small bug fixes. It 
requires Win 95/NT. Regn US$25. 


Melb 9076 Treesize Professional v2.1 


TreeSize Professional is a powerful and flexible hard disk 
space manager for Win 95/NT4. It helps you to find out 
which folders are the largest on your drives and recover 
space from them. Treesize Professional shows you the 
size, allocated and wasted space, the number of files, 
3D bar and pie charts, the last access date and much 
more information, for several folders or drives you 
choose. The application has an intuitive Explorer-like 
user interface and it is fast and multi-threaded. You can 
print detailed reports or export the collected data to 
Excel or an Ascii file. This latest update adds search for 
temporary internet files, and also includes minor 
improvements and bug fixes. TreeSize Professional can 
be started from the context menu of every folder or 
drive. It requires either Win 95/NT 4.0 or later. 


Melb 9189-9190 
Gator Edit 32 V2.0.5a (2-disk set) 


Gator Edit is a powerful but easy-to-use text editor. It 
can open up to 100 files simultaneously as well as 
handle large text files. Some of its features include an 
integrated file finder, bookmarking, spelling checker, 
thesaurus, ROT13 encoding/decoding, extensive print 
options and a private clipboard for retaining frequently 
used text and phrases. Gator Edit’s unique Auto Sync 
scroll feature simultaneously scrolls all of the files on 
screen at the same rate for side-by-side comparisons. 
You can import and export Unix, Mac and Dos text. Gator 
Edit includes extremely thorough documentation and it 
is ideal for all text editing requirements. This new 
version adds many new tools for searching, editing and 
maintaining files with the new Window Manager to 
track open files. This update also corrects some errors 
in the spell checker components, and corrects bugs 
from the previous program releases. It requires Win 95 
or later and 8 MB of ram. Regn US$20. 


Melb 9240 Download Assistant V1.3A 


Download Assistant will automate, track and categorise 
all of the files that you download from the Internet. How 
many times have you been surfing the Web and 
downloading files, when suddenly you cannot remember 
(a) where on your hard drive the file was downloaded 
to, (b) what the name of the file was, (c) why you 
downloaded it in the first place, (d) where it came from, 
(e) if it was scanned for viruses, etc.? With Download 
Assistant, you will never have to worry about those 
details again. The program efficiently tracks and 
organises File Names and Descriptions, Sources, Notes, 
Download Date, Date File Opened and When and if the 
file has been scanned for viruses. It can automatically 
scan all incoming files for viruses, prompt you in a 
certain number of days if you have not opened a file and 
delete files after a certain time. Other features include 
seamless integration with Internet Explorer 3.0 (or later) 
and Netscape 2.0 (or later), fully customisable 
download reports that you can save to either a file, print 
or fax, a drag and drop interface and a customisable 


Glenn 
Webster 


toolbar. This update corrects minor bugs found in 
version 1.3. Download Assistant requires Win 95 or 
later. Regn US$35. 


Melb 9266 WinAmp v2.05 


WinAmp is a Windows-based audio utility. WinAmp 
supports both mpPEG-2 and mPEG-3 audio streams, and it 
can manage multiple cb-Rom drives mounted in the same 
system. Other types of audio streams, such as wav and 
MibI are also supported, though they are not effected by 
the built-in graphic equaliser. The graphic equaliser 
gives the user the ability to alter the frequency response 
during playback. Winamp includes a playlist editor and 
creator, that you can use to select multiple files to play 
at once, and can be a mixture of audio types. The pro- 
gram also includes Nitrane, an MPEG audio layer decoder 
for better sound playback. WinAmp supports special 
plugins and skins, which can be used to customise the 
player to your preference. This update corrects some 
errors with plug-ins that can cause the system to crash. 
It also includes preliminary support for the Internet CD- 
DataBase (cpp) and improvements on the decoder used 
for Amiga moo files. It requires Win 95/NT 4.0 or later, 
16 MB of RAM, a Windows-supported sound card with 
the drivers correctly installed, and a vGA or better 
graphics card and monitor. Regn US$10. 


Melb 9330-9331 (Win 9x) (2-disk set) 
Adarus Business Plan V2.0D 


Adarus Business Plan will help you to develop a 
professional business plan quickly and easily with the 
help of four step-by-step wizards. These wizards are 
Sales, Expense, Asset/Loan and Business Plan. The pro- 
gram is an add-in and template for Microsoft Excel. You 
can use it to create all financial reports needed for a 
business plan such as the cash flow, income, balance 
sheet, break-even and financial ratios. A formatted 
business plan outline (title page and table of contents) 
is created in Microsoft Word. The programs one-step 
tools (Print, Scenario and Chart) are time-saving but 
powerful features. Adarus Business Plan requires an 
80486 or faster processor, Win 95/NT, VESA Super VGA 
graphics (minimum of 800x600 resolution) and 2300 KB 
of disk space. You will need one of the following also: 
Office 4.2/95/97 (including Word and Excel). Regn 
US$60. 


Melb 9332 Securecom for OS/2 and 


Win95/NT v1.00/1.00W 


SecureCom is a small and fast personal communi- 
cations program for use under Win 95/NT and OS/2. It 
has been designed to hook up two people directly 
(without using IRc channels, IP servers, etc.) for a one- 
on-one personal text mode chat. SecureCom utilises 
two separate “hailing features” to accomplish this. The 
main hailing feature uses a built in seamless e-mail 
facility to send your current IP address to another 
SecureCom user in a specially coded e-mail letter. The 
secondary hailing feature sends hailing messages 
directly to a known IP address using TcPAP and can be 
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used on a local network as well as the internet. Once 
SecureCom gets an IP address from the SecureCom 
hailing message it can directly connect you with the 
other party. One button hailing makes it a simple and 
painless way to connect. SecureCom requires 8 MB of 
RAM and an account with any Isp of your choice. The 
Windows version requires Win 95/NT4.0 (or later), 
while the OS/2 version requires OS/2 3.0 (or later). Both 
versions have been provided on the disk. Regn US$20. 


Melb 9333 BrowserSizer v1.03A 


BrowserSizer is a utility program to help web developers 
check to see how their web pages look on screen 
resolutions of 640x480, 800x600, 1024x768 and 
WebTV. It controls Internet Explorer or Netscape 
Navigator as a system tray application that provides a 
interface to resize either browser to the standard screen 
resolutions. Versions 3 and 4 of Internet Explorer and 
version 2 and later of Netscape Navigator are supported 
by this program. The viewing area can be shown in 
many ways, with the taskbar and Office shortcut bar 
able to be turned on or off for testing purposes. 
BrowserSizer requires Win 95 or later, 8 MB of RAM, and 
an Internet browser (as outlined above). Stampware. 


Melb 9334 Cache and Cookie Washer 
for Netscape v2.3 

Melb 9335 Cache and Cookie Washer 
for Internet Explorer v2.3 


The Cache and Cookie Washer program is a useful utility 
for cleaning up your hard drive after using Netscape or 
Internet Explorer. As you browse through the Internet, 
your browser collects information about your activities 
online, and these are stored as cache files, history lists 
and cookies. This program allows you to clean up the 
mess that is commonly left by your browser over a 
period of time. Cache and Cookie Washer enables you 
to set a time to do this automatically, but you can 
perform this task manually if you prefer. It requires Win 
95 or later, Netscape 2.x or later, or Internet Explorer 3.x 
or later. Registration for either utility is US$15. 


Melb 9336 CacheMan v3.0 


CacheMan is a program that enables you to view the 
Netscape cache directory. As Netscape does not offer 
you any facilities to manage what is in the cache 
directory (except for clearing the cache), CacheMan can 
be used to trim down the contents of the cache, and to 
keep any items that are accessed commonly. 
CacheMan enables you to view a specific entry using a 
configurable viewer, and to save and delete selected 
cached entries. It requires Windows 3.1x or later and 
Netscape Navigator version 1.0 or later. Regn GBP20. 


Melb 9337-9338 
WebTabs v1.0F (2-disk set) 


WebTabs is a sophisticated bookmark manager and 
Web agent that helps you to organise your use of the 
Web. WebTabs features full support for annotations and 
cross-references, as it is much more than a list of 
bookmarks - it is a bibliographic database for sites and 
sounds. Weblabs works directly with Netscape 
Navigator, Microsoft Internet Explorer, and Opera to 
track the sites you visit and to revisit those sites later. 
A list called a Hot and Cold list helps to tell you when 
pages are updated. Weblabs can import and export its 
listings, so that it integrates into your existing browser 
environment. It requires Win 95/NT 3.51 (or later), 16 
MB of RAM and an Internet browser such as Netscape 
Navigator, Internet Explorer or Opera. 


Melb 9339 HWIiNFO v4.3.2 


HWiNFO is a powerful hardware detection program that 
is simple, quick and (on most systems) very efficient. It 
tries to give only the important information about all of 
the hardware devices in your computer so that you do 
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not need to look inside your PC to see what is there. 
The program recognises hundreds of cpus, and provides 
CPU, FPU and multi-processor information and PnP. bmi, 
APM and AcPI information. It identifies chipsets, memory, 
cache size and type, as well as ISA, EISA, MCA, PCI and 
AGP devices. The mainboard chipset identification works 
only on newer (1991 and above) Ami and newer AWARD 
BlOSes. Video information includes vcGA chipsets, 
memory size and type, video card, RAMDAC, TIGA, TV 
tuner and VESA DDC monitor identification. Sound card, 
CD-ROM (speed), PCMCIA, COM/LPT and modem information 
can be obtained. However, PCMciA detection requires 
Socket Services or Card Services to be installed. The 
vESA Local Bus can be detected only if a vis card is 
present and the cbd-Rom benchmark requires MSCDEX.EXE 
(Microsoft cb-Rom Extensions) to be installed and a data 
CD to be inserted in the drive. Information about Asp! ScsI 
devices, ATAPI, IDE, EIDE and LS-120 devices and iro 
assignments is provided also. This unregistered version 
has all of the features of the registered version except 
for the “create report file” feature. HWiNFO is unable to 
run under Windows, Win 95 bos box, Windows NT vom 
and OS/2. It requires about 450 KB of free system 
memory. Regn from US$20 and is valid for all future 
versions. 


Melb 9340 LPTool v1.96 


LPTool is a file transfer and remote execution utility for 
OS/2. It uses a “laplink” cable connection between 
parallel ports of two machines running OS/2 3.0 or 
greater. It can create directories on the remote machine, 
copy complete directory-trees including subdirectories, 
and replace locked (in use) OS/2 DLLs or Exes at the 
receiver side. L2w compression can be used during file 
transfers. LPTool takes commands as a command-line 
argument or from the keyboard and displays the results 
to the screen, scrolling text upward. Results can also be 
copied to a file for later analysis. LPTool uses its own 
device driver (LPTDD.Sys), and works using a daemon in 
a text window, accessible either directly or through 
other programs, enabling REXx and batchfile automation 
and integration with file-managers. LPTool will quit auto- 
matically after execution of the command when the 
command is passed from the command-line. This makes 
is easier to call LPTool functions from other tools, such 
as file-managers. Commands are single words and most 
commands have one or more parameters (of which 
some are optional). The documentation supplied with 
the program includes a command reference, a 
command summary and examples of use. LPTool is 
freeware. 


Melb 9341-9342 Weekly Speller 
(Win 9X) v1.6 (2-disk set) 


Weekly Speller is an excellent way to encourage 
children to practice weekly spelling lists. It has an easy 
mechanism to quickly input and record spelling lists that 
can be used for either spelling practice or for playing 
games. The program provides printed reports that 
enable teachers and parents to monitor progress. 
Optional password protection can be enabled for various 
features. The sound support makes spelling lessons fun 
for both children and adults. Weekly Speller requires 
Win 95 or later, vGA graphics and 4 MB of disk space. 
Regn US$10. 


Melb 9343 Wisco Word Power v1.00 


Wisco Word Power is a Win 95 based educational 
package. It enables you to use your vocabulary words 
and clues to automatically create matching and multiple 
choice quizzes, word searches, cryptolists, vocabulary 
bingo cards, flash cards, magic number squares, and 
word juggles. You can also create custom crossword 
puzzles with any number of your words automatically 
placed and arranged. Support for foreign language char- 
acters is included. Access to an English dictionary in the 
registered version of this software is available, as well 





as eight other dictionaries for Legal, Medical and othe 
languages. Wisco Word Power requires an 80486 o 
faster processor, with Windows 3.1 or later and 512 K 
of RAM. Regn US$60. 


Melb 9344 | 
Business Writing Punch v1.00 


Business Writing Punch is a business-oriented writing 
tutor that helps users learn to write effective paragraphs 
to persuade, describe, explain, organise, or direct 
people. Choosing from a menu of topics, users develop 
an idea and write their own topic sentence, body an 
conclusion. The program then guides the user, step b 
step, through six stages of writing. These steps are pre- 
writing, writing, organising, editing, rewriting and 
publishing. Business Writing Punch requires an 80486 
(66 MHz) or faster processor, Win 95 or later, and a cGA 
or better graphics card and monitor. Regn US$179 for 
schools. Special prices are available for individuals or 
business users. Site licenses are available. 


Melb 9345 CD Gate v8.3.0 


CD Gate is a stand-alone CD Player for Windows 3.1 or 
later. It offers a full range of data display and storage 
options. CD Gate displays titles, songs, movements, 
composers, performers and genres, and it can be used 
to manage your collection of CDs. Details of every CD 
are stored in a database that can be used quite easily, 
and all fields can be modified. It requires Windows 3.1 
or later, a sound card with the drivers correctly installed, 
8 MB of RAM and a CD-ROM drive. MSCDEX is required for 
operation under the Windows 3.1 environment. Regn 
US$20. 


Melb 9346 
Musician's CD Player v1.59 


Musician's CD Player is a program designed to help 
musicians to learn songs by listening to modified 
versions of songs. The program enables you to record 
music from a Compact Disc and save it into the wav file 
format so that it can be manipulated with the program. 
The wav files can be modified by slowing down the song 
speed and changing the frequeny range. By doing this, 
a musician should be able to learn how to play the song 
with a greater degree of ease. The program requires 
Win 95/NT or later, a cp-Rom drive and a properly 
installed sound card. Regn US$40. 


Melb 9347 
Configuration LifeGuard v2.1 


Configuration LifeGuard is a utility for Win 95/98 for the 
purpose of backing up and restoring the main system 
and configuration files. Some of the features of the pro- 
gram include an auto-restore option for use in MS-DOS 
mode, automatic file-presence and_file-availability 
checking with full feedback in both Windows and ms-Dos 
modes, automatic file attribute restoration, quick PC 
restart, integrated support for Swap File Overwriter, and 
extensive background error-handling with efficient error- 
diagnostics. It requires Win 95/98 or later and 8 MB of 
RAM. This software cannot be used in an environment 
where the NT operating system is also in place. Regn 
US$5. 


Melb 9348 
File Investigator Properties v1.41 


File Investigator Properties is a useful tool for use in the 
Win 95 or later environment. The core use of the pro- 
gram is for the ability to identify a file by its content 
rather than by filename extension. Since Win 95 and 
most applications only look at the file extension when 
they identify or load it, if the file has the wrong 
extension, you will not be able to open the file. This 
program also extracts valuable information from many 
different types of files - information such as image 
resolutions, sound file sampling rates, document titles, 


PC Update, March 1999 





and much more. The Properties dialog can help you to 
correct a wrong file extension or tell you where to find 
software to view, edit and/or convert the file. File 
Investigator requires Win 95/NT4.0, or later. Regn 
US$20. 


Melb 9349 LifeSaver v4.00 


LifeSaver is a Win 95 based configuration file backup 
and restore utility which conveniently backs up critical 
system configuration files as well as important files 
which you add to a backup list. These files can then be 
restored to help you to recover from corrupt 
configuration details or to undo permanent changes to 
these files. These critical files can even be restored from 
bos when Windows won't start. LifeSaver requires Win 
95/NT 4.0 or later. Regn US$40. 


Melb 9350 MemtTurbo v1.0A 


Memturbo strives to increase your system performance 
by performing four critical functions. These are 
defragmenting your physical RAM, increasing the amount 
of RAM available, recovering memory leaks and flushing 
unused libraries and DLLs from your system memory. 
Defragmenting your physical RAM increases your 
memory cache hit rate and increases the efficiency of 
the L1 and L2 caches present on your processor or 
motherboard. MemTurbo attempts to reclaim RAM from 
the operating system and applications, so that when the 
application you are currently using needs memory, it is 
readily available. This avoids costly swap file access 
and paging, thus decreasing load time and improving 
application performance. As many applications and 
portions of the operating system load libraries that are 
infrequently used or not used at all, MemTurbo will 
safely flush these DLLs and libraries out to the system 
paging file, freeing up the RAM normally used by them. 
While in this state, they are immediately and 
transparently reloaded if needed. MemTurbo requires 
Win 95 or later, 8 MB of RAM and a VGA or better 
graphics card and monitor. Regn US$20. 


Melb 9351-9352 
PingGRAPH v1.0.0 (2-disk set) 


PingGraph is a multi-threaded graphical TcP/ip network 
monitoring and diagnostic tool for use under Win 
95/98/NT 4.0 or later. PingGraph can graph response 
time within your Local Area Network (LAN), and it can 
keep an eye on the response time of your favorite 
Internet web sites. It is ideal for keeping track of the 
response times for multi-player game servers. 
PingGraph requires Win 95 or later, 8 MB of Ram (16 MB 
for Win NT), a mouse, some form of TcP/iP connection 
(modem or network card) and a vGA or better graphics 
card and monitor. 


Melb 9353 PowerBar v1.65 


PowerBar is an add-on utility program for Win 95/NT 4.0 
or later. The program enables you to have fast and easy 
single-click access to your applications and program 


The order form for 
disks from the Melb PC 
Shareware/Freeware 
library is on page 32 of 
each issue of PC Update. 


Shareware is just 
$5 for the first disk, 
$4 for the next and 

$3 for all others, 


per order, post included 


Ss 
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groups. PowerBar has many features that can help to 
improve your productivity. Some of these include instant 
drive access to all your drives to show free disk space, 
up to 18 Virtual Desktops, a Multimedia player, 
Drag/Drop support for your favorite application, Dialup 
Network Support for Internet access and remote Lan 
access, and the ability to shut down the computer 
quickly. Other key features that PowerBar offers are 
built-in e-mail support for checking and sending 
messages, a scheduler for launching programs and a 
realtime memory monitor. It is also multiuser aware, 
with every user able to have individual settings. 
PowerBar requires Win 95/NT4.0 or later, 8 MB of RAM, 
and a VGA or better video card and monitor. Regn US$20. 


Melb 9354 Taskinfo98 v1.0 


Taskinfo98 visually monitors different types of System 
information in the Win 95/98 operating environment. 
TaskInfo98 for Win 95/98 shows, in real time, 
information about all running processes and threads, 
including ring0 VxD threads. This information includes 
CPU usage, scheduling rate, path, command line, 
environment variables, memory usage, DLLs and other 
forms of information about your system. It can run new 
processes and it can force termination of badly 
behaving processes easily. TaskInfo98 can also reboot, 
restart or shut down the system if there is a need to. It 
can also show system wide information on cpu, memory 
and cache usage. Data rates for disk write/reads, 
network traffic, dialup connections and other data 
transfer devices, can be obtained easily through 
TaskInfo98'’s monitoring process. Taskinfo98 requires an 
80486-66 or faster processor, 8 MB of RAM and Win 95 
or later. It is recommended, however, that you run the 
software on a Pentium processor. 


Melb 9355 WinKey v2.6 


WinKey is an application that you can use to harness 
the power of the Windows key on the newer 104-key 
keyboards. WinKey helps you to define key 
combinations to start your favorite applications, open 
commonly used folders and access your favorite Web 
pages instantly. It is a shell extension which resides in 


| Some dogs are 
shareware.. 
gome shareware... 


the system tray unobtrusively, and it can be disabled 
easily. WinKey requires Win 95 or later and a 104-key 
keyboard. Freeware. 


Melb 9356-9357 

Child's Play IV (2-disk set) 
Child’s Play IV is a program that will help your child to 
explore computer art while helping them to create their 
own images. Child’s Play IV features pre-made artwork, 
allows the use of clip art and uses the full screen to 
maximise the drawing area available to them. It also 
features 24-bit colour, unique 3D drawing tools for 
special effects (that includes moving icons), and unique 
text effects. This program has been designed to take 
advantage of low cost colour inkjet printers. It requires 
a VGA or better video card and monitor, 8 MB of RAM and 
Win 95 or later. Regn US$35. 


Melb 9358-9361 
Easy Write v1.0 (4-disk set) 


Easy Write is a complete word processor with the 
standard features expected in a word processor. The 
program is fully-functional and it includes a spelling 
checker with over 100,000 words as well as a custom 
dictionary. Its image handling and formatting can be 
used to import images into the program to enhance your 
documentation. Easy Writes’ multiple document 
interface means that your work can be saved in either 
the programs native format, or as a rich text format (RTF) 
file or as a text (TXT) file. It can handle large documents. 
Easy Write also provides a wysiwyG (what you see is 
what you get) print preview of your document. It 
requires a PC running Win 95 or later. Regn US$25. 


'O%e) a g-veunle) al 


Gamespy is available on a single disk (Melb 9313), not 
as a two-disk set, as reported last month. 


WinTune 98 has been reissued as a two-disk set on 
disks Melb 9328-9329 due to an increase in size. 
Accordingly, disk Melb 8585 has been deleted. Q 
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Computers and small business (2) 


ast month, Bob Mayston 
wrote an article entitled 
“The computer and the 
small business”. Bob wrote 
with the benefit of 15 
years in business on his own and made 
a number of suggestions as to how 
computers can assist when setting up a 
small business. If you have not yet 
read Bob’s article, I strongly suggest 
that you obtain a copy of the February 
1999 issue of PC Update and read it. 


In the last 18 months or so I have taken 
the same bold move and set up in 
business. I have “computerised” from 
the start, and have the following 
experiences to offer as a guide. 


Universal requirement: clients 


Bob suggested that the most important 
thing is to have paying customers. He 
is correct. He suggested that PCs can 
be used to create mail merges so that 
you can mass mail your customers, but 
that the return on mail outs is minimal. 


I have found the computer extremely 
useful in this area. For me, however, the 
assistance that I have obtained from my 
PC has not been to find new customers. 
That only comes from hard work and 
your own efforts. The huge benefit that 
a PC can offer is tracking your existing 
customers. 


Any number of programs can be used 
to tell you what your customers are 
ordering or requesting from you. 
Various file managers or project man- 
agement programs will do the trick, 
but why waste your money, especially 
if you have already purchased an office 
package such as Microsoft Office. I use 
the contacts list in Outlook at present, 
although I am about to move over to 
Access as I want to keep more in-depth 
data on my clients. Alternatively, any 
database program will work, or even 


the humble spreadsheet. 


What information should you keep? 
Apart from the obvious (contact details, 
for example) you should track how 
much your customers spend and when. 
I thought my biggest client was the one 


aa 


who gave me a one-off very large job. 
That was until I did a breakdown of 
number of bills per client, and a 
breakdown of income per client. It 
turned out that the “big client” had 
only contacted me three times in the 
last 18 months. My biggest client by 
income is, in fact, the one that sends 
me one to two small jobs per week. 
Over twelve months, the income from 
the “small client” virtually doubles the 
income from the “large client”. 


You should also keep track of who is 
ordering what. I have an interest in a 
particular field, but one particular client 
kept on sending me work in a totally 
unrelated and rather uninteresting area. 
It was only by noting this and speaking 
to him about it that I discovered the 
truth. He thought I was a specialist in 
that area, and had been passing work in 
my preferred area to others as he 
thought I did not want it! 


Find a need and fill it 


Bob pointed out that the difference 
between a small business and a large 
corporation 1s service, not price. This 1s 
quite true. Imagine opening a stationery 
business and trying to compete on price 
with Officeworks. 


Again, PCs can help. Track your clients 
in the manner mentioned above so that 
you know what they are buying and 
when. You might even be able to detect 
a trend, which enables you to anticipate 
their needs. Take, for example, a printer 
ribbon and cartridge recycler that 
receives a call every three months from 
the same customer. It is safe to assume 
that their printer usage is such that a 
new ribbon is required every three 
months. Armed with that knowledge, 
you could cement the relationship by 
anticipating their next order. Call your 
client the week before and note that, 
based on your records, their ribbon is 
probably due for replacing. Do they 
need a replacement just yet? This might 
just be the time to turn your fantasy of 
a pre-arranged ribbon maintenance 

_ program into a a reality. 





Daniel 
Aghion 








the satisfaction 
gained is well 
worth the effort. 


il recommend it 


Other technology 


Take advantage of available technology 
to make sure that you are always 
available. Small businesses are not 9 am 
—5 pm jobs. A mobile phone call at 
3.00 pm on Christmas Eve, while I was 
out shopping — on the assumption that 
I would not be needed in the office — 
turned out to be a large job that kept 
me busy during the traditionally quiet 
weeks of early January. 


A fax machine is essential. In my view, 
so is a mobile phone. Look at methods 
to make sure you are readily available 
to your customers, such as voice mail, 
pagers, etc. Given that you are usually 
competing on service rather than price, 
a large part of your service should be 
the ability for customers to speak to 
you whenever they need. In my 
business, if I can not take a particular 
call, the client will often just contact a 
competitor rather than leaving a 
message. Be warned, however. Diverting 
a fixed line phone to a mobile phone 
can cost a fortune, as you pay for the 
diversion costs at STD rates. 


Stationery 


It is not as expensive as you think to 
create your own stationery. My wife 
has a design background, so she 
designed my letterhead for me. It is 
now stored in Word as a template. A 
matching template operates as my fax 
cover sheet. This means that I can print 
a a professional looking letterhead on my 
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b&w laser printer, without resorting to 
commercial print shops. My letterhead 
is black with a grey design. 


This process also eliminates wastage 
and avoids messy “amendments” when 
your letterhead details change. This 
will happen more often than you 
think, especially in the early stages. 


My only commercial printing needs 
were business cards and “with 
compliments” slips. I just provided the 
printers with the disk on which my 
letterhead had been created, and they 
matched the design. It is possible to 
print business cards and “with 
compliments” slips on your own PC, 
but I rejected this as being fiddly and 


time consuming. 


Tracking progress 


Use your accounting program to make 
sure that you are making money. While 
it is easy to look at all the orders 
coming in, it is no help if your expenses 
are taking all of your hard-earned 
dollars away from you. If you can read 
a balance sheet, great. If not, then 
modern accounting packages such as 
Quicken can render your accounts 
graphically. I have a bar graph that 
shows both my income and expenses 
on a monthly basis. Quicken also tells 
me what the average difference between 
my income and expenses is, expressed 
as a percentage — my profit margin. 
Obviously, over time you will learn 
what your profit margin should be. 


This helps with the next step— 
budgeting. Once you know about your 
past figures, you can project your future 
figures. You should know now how much 
your business will be making in twelve 
months’ time, based upon patterns that 
you can see in your accounting data. Is 
your business expanding or contracting? 
Are sales up or down? Are there 
seasonal factors? Quicken provides a 
budgeting feature, which allows you to 
set a budget and then monitor your 
compliance with it. This will help you 
when making financial decisions. For 
example, is now the time to replace 
your waiting room chairs with majestic 
leather chesterfields or should the 
existing ones just be re-upholstered? 
While a new BMW might impress the 
clients when you turn up for meetings, 
can you manage the lease payments? 


Getting paid 

This is very important and too often 
ignored. In my profession, I have an 
agent who does my billing both for me 
and a number of other colleagues. It 


amazes me that my agent sends me a 
list of outstanding fees that break down 
into the following categories: “O-6 
months, 6-12 months, 12 months-2 
years, more than 2 years”. I have yet to 
allow a job to move out of the first 
category, nor do I plan to. Admittedly, 
in my business, it takes longer to collect 
fees as I am not working for the 
ultimate client. I have to wait for my 
client to bill their client, adding my fees 
to their bill. Then there is the delay 
while my client recovers the fees from 
their client, then processes the payment 
received, then issues payment to me. 


Putting aside the particular foibles of my 
profession, conventional wisdom is that 
any debt over 90 days is irrecoverable. 
Again, use either an accounting program 
or your database to track invoices 
rendered and payment received. Decide 
how you plan to chase up your out- 
standings, and do it. There is nothing 
wrong with a social call to see how 
things are going with the customer, 
have you mentioned your new range of 
stock, etc, “Oh and by the way, there 
seems to be a payment that your accounts 
staff have overlooked. Would you mind 
looking into it for me?”. 


In my opinion, if they are not going to 
pay you promptly, then they are not 
worth doing business with, as you lose 
too much time and effort trying to 
chase payment for work that you have 
already completed. It seems more 
sensible to spend that energy on 
building a client base of regular, 
prompt-paying customers. 


As an alternative, I give the example of 
a client of mine who is a notoriously 
slow payer, but a regular source of 
profitable and interesting work. My 
solution has been to require payment 
in advance for any job sent by him. It 
took some effort to put in place, but he 
learnt very quickly after I started 
returning jobs, pointing out that he had 
failed to attach the cheque. If you do 
this, however, make sure the arrange- 
ment is confirmed in writing. 


Time Management 


Bob mentioned in his article that you 
should stay on top of the administrative 
side of the business, such as checking 
stock and invoicing. I wholeheartedly 
agree. Determine the regular tasks that 
your business requires and stay on top 
of them, no matter how tedious they 
are. If they are unbearable or too time- 
consuming, consider hiring someone to 
do them for you. Your clients will dis- 
cover very quickly if you are disorgan- 


ised, which will have a direct effect on 
the amount of trust and confidence 
they are prepared to place in you. 


As part of your administrative duties, 
back up your data. Once you are 
running a small business you will 
become very reliant on your computer. 
Avoid disaster by preparing a formal 
back-up procedure and sticking to it. 
You can have your computer diary 
remind you on a daily or weekly basis 
to perform a back-up. 


Finally, it is all too easy to spend time 
setting up the computer and not 
attending to the task at hand. We all do 
it. It is called procrastination. A 
computer is meant to be a tool to make 
you more efficient, not a bugbear. If a 
particular aspect of your business can 
be performed faster and more easily by 
hand than on a PC, then why bother 
automating. For example, I occasionally 
perform calculations. I do it so rarely, 
however, and the calculations are so 
simple, that I either do them manually 
or on a small portable calculator (the 
type that comes free with a magazine 
subscription). I then type the figure 
into my Word document. Despite the 
fact that Windows has a built-in 
calculator, with cut and paste facilities, 
it would just take too long to open the 
programme, type a three-line calculation 
and then cut and paste the answer. 
Besides, the mental arithmetic helps 
keep me sane. 


Conclusion 


Going out on your own is a daunting 
task. When I took the plunge some 18 
months ago, about half of the people I 
confided in said that I was “brave”. The 
other half said that I was “incredibly 
stupid”. The truth is somewhere 
between the two. 


Given the effort required to set your- 
self up in business, you should do it 
properly. This means that, as far as 
computers are concerned, you should 
invest in a reliable PC and software, 
and you should not hesitate to use 
them. When used properly, they can 
make you incredibly efficient and can 
assist you to offer professional and high 
quality service. 


At the end of the day, however, the 
computer cannot produce the income 
and cannot run the business. Only you 
can. The satisfaction gained from that 
form of self reliance, and from receiving 
the benefit of your own hard work, is 
well worth the effort. I recommend it.a 


a Te 
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Answers received 


A From Fred Barker: The person who 
wanted the DOS version of Centurion 
can call Fred on 9874 6114 (AH) or 
0418 322 698. 


A From Wayne Blaszczyk: In February 
1999 Random Access, | noticed this 
question and answer: 


Q How to disable the CD-ROM Autorun 
under NT? 


A Go into Device Manager and select 
the CD icon... 


In NT there is no Device Manager. The 
way | have disabled autorun run (in NT4) 
was to edit the following key in the 
registry: HKEY LOCAL MACHINE\SYSTEM\ 
CurrentControlSet\Services\Cdrom\ 
Autorun and set it to zero. Also it Is 
recommended that any editing should 
be done with regedt32.exe not 
regedit.exe. [JS: The MS Windows NT 
resource Kit states: “Regedit32.exe has 
the most menu items and more 
choices for the menu items. You can 
search for keys and subkeys in the 
Registry. Regedit.exe enables you to 
search for strings, values, keys, and 
subkeys. This feature is useful if you 
want to find a specific value or string.” 


AA From Edward O'Grady regarding the 
update to Norton Utilities V3. | went 
through this problem (following a 
complete crash of WIN95 after 
purchasing a $1,000 monitor) and 
found that | could not proceed 
irrespective of how | tried to do the 
install. | had stored all live updates 
(from the very original) etc. | found the 
problem as described in your article, to 
be two files in Norton Utilities Folder, 
(by using Explorer) that had a MS-DOS 


Over to You 


Please contact me if you have any comments on the answers 
given; can provide a reply for the unanswered questions; or if you 
cannot attend the monthly meeting and would like a question 
asked and included in this column. 


To contact me: write to me care of the office; leave a message on 
the BBS or telephone me on 

(03) 9857 5567 AH 

or e-mail me at /swale@melbpc.org.au 


Note: Plea contac commerdal distributors before asking eS - | 
| question here. In al cases menfion version numbers. 
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icon but no PIF extension. | added the 
PIF extension and proceeded to 
upgrade using file NU3-LU6A.EXE. (Note 
this is a later version than NU3-LU06.EXE 
and Is available from Atto.//www. 
symantec.com/techsupp/files/nu/ 


norton_utilities_version_3x_ for windows _ 


95.htm/) | have now proceeded to 
version 3.0.9 via the latest live update. 
The final update was notified via the 
Norton Utilities Update Newsletter and 
despite the newsletter containing the 
declaration that it would be on the 
Web site by Christmas, the Web page 
still shows the last update date to be 
30 September 1998. 


While trying to update the above and 
in the frustration of wanting to rebuild 
the system, | telephoned Symantec, 
whose attitude and concern were the 
best that | have ever experienced in 15 
years of dedicated activity in the 
computer industry. The young lady 
(Cheryl) was most concerned and 
pleasant. She advised me to fax a 
photocopy of my original disk and that 
it would take at least three weeks to 
send the replacement disk. This was 
mainly because my request was made 
about two working days prior to 
Christmas. | duly sent the fax, greatly 
appreciated the return telephone call to 
confirm receipt and was further 
Surprised to receive the disk in the 
period between Christmas and New 
Year. The disk upgrades the version to 
version 3.0.7 (| have not used the disk 
as the upgrade method described 
above works perfectly.) 


May | suggest looking at a program 
called WinRescue95 or WinRescue98? 
This program has massive options, 
including copying a wide selection of 
files on boot up at times or periods as 
selected. In the event of a crash you 
can rebuild the registry, ini files or 
many others at your selection. Possibly 
the best attribute is that you can 
restore your system from MS-DOS after 
booting from the Windows Startup 
disk. | appreciate this sounds 
contradictory after confessing to a 
crash, but my crash was because the 
BIOS on my Matrox Millennium |! 
graphics card could not handle the 
new super 17-inch monitor. 


From Edward O'Grady: Bernadette 
Houghton’s article on the McAfee 
Office, Oil Change module incorrectly 
assumes that Oil Change searches the 





Web for updates to an individual 
system. Cybermedia maintain a 
database of the latest upgrades only 
for corporations that subscribe to their 
service. | purchased Oil Change on the 
understanding that Oil Change did 
search the web, but a telephone call to 
their Customer Service desk on 1800 
621 399 sure dashed my assumptions. 


Questions and answers 
@ My Umax 600S scanner software 


adjusts the colour settings but will not 
save them. The older version of the 
software did save the changes. 


A Check the Umax internet site for any 


upgrades. 


| reinstalled Windows 95 but had not 
backed up the registry. What do you 
need to erase before reinstalling? 


Reinstalling overwrites many settings 
but It maintains user customisations. 
This may or may not fix the problem. 
There is a hidden file in the root 
directory called System.1st that 
contains the initial clean registry 
settings. As a last resort you can copy 
this to the registry but you will lose 
any changes since then. 


For a demonstration | was running | 
installed a new Pci WinTV card and in 
the process moved some other cards 
to different slots. | have removable C: 
drives and when | changed to the 
other one, it would not work as it 
didn't recognise the graphics card. | 
tried using safe mode to uninstall the 
drivers and let Plug’n’Play fix it but this 
didn't work. 


Plug'n Play does not always work. You 
need to go into the Bios and enable 
the Plug'n’Play reset option. The next 
time Windows comes up It should 
proceed to reinstall them. 


When | start Windows 98 | have a 
program that starts automatically. How 
do | get rid of it? 

1: There are a number of places where 
programs can start apart from the 
StartUp folder. Look in config.sys, 
autoexec.bat, win.ini, system.ini and 
check the registry for settings like run, 
mustrun and runonce. Remember to 
backup the registry before deleting any 
entries as there are no safety checks 
on changes. 


2: In Windows 98 you can run MSCONFIG 
to see everything that starts. 


PC Update, Februray 1999 


@ | have a 486 laptop that takes about 3 Unanswered questions solution, but its recommended registry 


- eee tna tmaaa canta titanate 


minutes to boot. | usually keep it on setting is already in place. Any tips 
suspend so it only takes a few @ From Michael O'Leary: I'm a pretty would be gratefully received. 
seconds. How can | improve the boot happy Windows 98 user who's started 

time from switch-on? surfing the Internet. In my travels | @ From Geoff Tennant: Regarding Allan 


came across Quick Time 3.0 which Lovett’s question in Random Access 


hae: looked like a good idea. However, | 
Delete any temporary tiles in c:\temp didn't realise at the time, as it appears one lan oe resale dea Ieoe) 
as Windows has to check these before has been the case for many others too nave a very similar problem 


ee a that Quick Time 3.0 will work with SUcle trek orer ie word Toner 

better organise he files a end : Vvindows 95 Pai Je Nef supporied 01 uninstalled IE4 using Norton's : 

drive meek Windows 98. (This in my experience Uninstaller after installing Netscape 

Atto:/|www.microsoft.com/support and means you can try it, it might even which | now use exclusively. It looks 
nag ea cieae raenge ye work, but it probably won't work too ike it is a problem wiiviE4 on 

ag hh Oe Sag ieee well and we won't help you recover ncailan lon " 

pages of information but none of them the ugly things it will do to your PC.) ninstaller. | only get the error 


panahoen Me vomeved Oui Tne 30a ee ee 


AA You need to do regular housekeeping. 


Q@ My 486 running Windows 95 is very pretty much got things back to the after that. It’s a bit of a nuisance 
slow. | went into Task Manager and way they should be—this meant: because | always have to be around 
found a program called osa. What is it? * Rebuilding file associations for during boot up to click the OK 
What else could be slowing it down? dozens of file types | | 
A 1: OSA is used by programs written in * Installing Windows Media Player 6.0 Just now | tried to send this to you by 
Visual Basic for OCx processing. to fix up some more file types clicking on the send button (and 
A 2: In Windows 95/98 press F8 as e sees | , Pe Serial TOW) Site) Comin ose 
Windows starts. Select the bootlo oe eee oe e-mail offline. However | got a 
, eer ) d per Microsoft Support Entry Q192573 message “A network error occurred 
option. This will create a file called 
bootlog.txt. Search this for “fail”. Any * Reinstalling Quick Time 2.1.2.59 unable to connect to server (TCP Error: 
device that Windows is trying to start (provided with and required by World No route to host) The server may be 
but fails, will take a while before | Book 98). down or unreachable. Iry connecting 
Windows decides to time it out. With My remaining problem is the message he Hs ales A Se rate | 
Windows 98 you can single step “No combination of filters could be i rte UE aka mec i each 4 ae 
through all the programs and drivers found to render the stream. ie t . ‘al ee eee es aoe 
that Windows loads and see which (Error=80040218)" reported by Media ee aan 
one takes the excessive time. Player when | attempt to run a .ram Se eee es 
file. Microsoft Support Entry Q195880 Ue aa My Computer/Dialup 
(dated 21/12/1998) seems to have the Binns: a 
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Frontpage 97 (CD with John 9534 7692 ideal stay a 
manual). $30 a igitai MONItOr, X CD-ROM, 
(10 am — 6pm) Creative AWE 64 sound card, 
Access V.2 (floppies with Powerquest Drive Image 2.0 | 3.5 & 5.25 floppy frives, $3 
manual). $30 in unopened original DX 2 MB video card, 
Microsoft Office: (Excel V.5; | Packaging. $60 keyboard & mouse, 
Powerpoint V.4; Word V.4) —_| Powerquest Partition Magic dbeagr ers Besktat 
(floppies with manual). $50 in unopened original 690C inkjet printer, 
ackaging. $30 Hewlett-Packard 5100c 
Visual C++ V.2 (CD with | P scanner, All as new. All with 
manual). $30 First Aid 95 and 97. Both manafacturers software, 
complete with manuals - the 
he oe eee pair $10 You can take it for a test a . 
manual) hg Jim 9531 1465 drive and buy the whole lot | | Ac ts must include dlectan phar: 
for $1950. : — via the BBs or Internet, only advertise 
Macromedia Authorware V.2 | \BM-compatible PC Pentium |. | 
(CD with manual). $30 233MMX, Midi-tower Case, | John 9713 1638 
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ctually it is not free ($79) 
and not that good. There 
is a New voice recognition 
program on the market, 
the Phillip’s Free Speech 
98 program. I have had some experience 
with other speech to text programs, 
the last one being over one year ago 
and was disappointed with the results. 
However, this is the newest and just 
released, and according to Phillips, the 
best, and now can run on a faster 
machine than the other programs. 







Unfortunately, on my system, it did 
not work well and in my opinion is 
not yet a viable product. 


The computer it was tested on was a 
300A Celeron with 64 MB of memory. 
The 300A is the one with the cache and, 
according to Intel has 90% of the perfor- 
mance of a 300 MHz Pentium II. I did 
not have Phillip’s noise cancelling 
microphone but used a good quality 
microphone and the tests were perfor- 
med in a quiet environment. The tests 
that Free Speech 98 conducts on the 
microphone during installation gave the 
mike OK, stating that good results 
would be possible. For comparison, 
running the acceptance test on a very 
cheap mike that came bundled with a 
$20 software program was given only a 
medium rating and stated that very 
good results would not be possible. 


The program needs about 80 MB of disk 
space, which includes about 20 MB for 


Tel: (03) 9899-4744 
Fax: (03) 9897-3939 


about half-an-hour’s voice recognition 
training. The training files can be 
deleted if further training will not be 
used. 


Tests below, using Free Speech 98, 
were performed after about 20 minutes 
of training. (The minimum recommen- 
ded training time is 15 minutes.) 


Original text that was read out 


On the download page, you will see three 
files. The first file is the upgrade to your 
program. The second file is the 
documentation for your program (if 
separate from the upgrade file), and the 
third file is the Adobe Acrobat Reader 
program used to read the program’s 
documentation. Download each file to 
your hard drive. 


First attempt 


The above text was read at normal-to- 
fast reading speed. Below is the result. 


I download the age you as the three files. 
That this is for the upgrades to program. 
The second 1s the documentation off with 
Greg [is separate from the upgrade file], 
the root file is the Adobe bank about 
treatment program used to read the 
program’s documentation to unload the 


check file to you how did try. 


Second attempt 


The same text was read at a slightly 
slower speed. 


On the download page, you will see three 
fights. The first column is above grade 


school playground. The second problem is 
the documentation for your program [if 
said that from the upgrade file], and the 
head while using adobe bankrupt agree to 
play a grand used to read the program’s 
documentation can lead to each file to 
you are dry. 


Third attempt 


After an additional nine minutes of 
training, and read slowly and carefully: 


On the download page, you will cease 
three fights. The First ard s the upgrades 
to your program. The second is the 
documentation for your program [if 
separate from the upgrade file}, and the 
third file is to Adobe record that read a 
program used to read the program’s 
documentation. Download each file to 
your hard drive. 


Although I cannot guarantee that when 

I read the text again, I did not mispro- 
nounce, or miss out a word, I am sure 
that my variation was not as large as 
these texts show. Note that the | 
punctuations marks must be read out as | 
comma, period. The brackets are read 
out as open bracket and close bracket. 


This program is designed for the North 
American market and my accent is not 
American—this could be the reason 
why the recognition is poor. However, 
I do not intend to do more training (to 
improve recognition), as even a slight 
improvement is still not close for any 
business use. a 


167 MIDDLEBOROUGH ROAD, BOX HILL SOUTH, VIC, 3128 


48 





PC Update, March 1999 







a 8 
[mii] 


Looking 


for work? 


Looking for 


an employee? 


List Bot 
GEE intexohange 


LinkExchange 


@ Melb PC Network Home Page - hitp://melbpcnet.listbat.com 


Enter E-mail Address to Subscribe/Unsubscribe 


Email Address @ subscribe 


& Unsubscribe 


FREE olen list at http: Sear listbot.com/. 


eeaanhenitats 


| Figure 1 Mailing list S/ghUp — |) Ie 












ight people attended our 
first meeting, including 
Morris Tobias, our new 
President, who dropped 
in briefly. 


We introduced ourselves and spent time 
discussing what could be done. Several 
of us have found jobs recently; some 
are on short contracts and some are 
still looking. 


I suggested that we go away and think 
about tackling one “project” each, as it 
would give us experience in approaching 
companies from a different perspective. 
By the way, these comments also apply 
to people who could not make it to the 
meeting. 


What is a project? That is limited only 
by your imagination. Organise a visit 
by Melb PC members to a local 
company and ask their personnel 
manager to give a tour of the plant or 
talk about the many types of jobs they 
have—not just computing jobs. Ask a 
personnel manager or a headhunter to 
talk to a group of us at Dorcas Street 
(or if appropriate, at a monthly 
meeting). Organise a fun outing for 
members so that you get a chance to 
meet Melb PC members from all 
backgrounds (not necessarily with 
job-hunting in mind). Organise a 
lunch/dinner at a 
cheap venue 
(resurrect the 
Waffle siG?). If 
you all wait for 
others to do this, 
it’s not going to 
work. The more 
interesting/ 
successful the 
event, our group 
will grow, and 
there will be more 
people and more 
thinking caps. 
Aim for the event 
to take place in 
2-3 months, so we 
can use PC Update 
to attract more 
participants. Be 
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sure to discuss your proposal in the 
mailing list before proceeding with it. 
Mailing list 
You can join our mailing list at 
http://melbpcnet.listbot.com/. You don’t 
need to visit the Web site unless you 
want to look at an e-mail that you 
deleted from your Inbox or you want 
to look at messages sent before you 
joined the list. Nobody eho isn’t on the 
list can post to it or view the archive. 
That also means you cannot send a 
message from “another” e-mail address. 
I have no control over that, so if your 
eee puts out “ash@popa. melbpc. org. 
u” then it will be rejected if you 
ce up as “ash@melbpc.org.au”. 


Job clearinghouse 


Melb PC is not an employment agency 
and our current membership database 
and the office cannot properly handle 
the enquiries it gets occasionally. 


Attendees felt that Melb PC ought to 
offer something in this regard, so I will 
raise that with the Management 
Committee. Either we can ask for job 
alerts to be sent to this mailing list 
through one of us, or we set up a Web 
page with a list of our members looking 
for work (with identifying details not 
displayed). I have some thoughts on 
that. 


Members should routinely tell us 
(through the above mechanism) if there 
are vacancies they know of at their 
employer or elsewhere. Attendees felt 
that we should hold workshops for job 
seekers. Some also suggested that we 
have some social meetings. 


The first meeting was an hour long. 
Future meetings might be held on week 
days, week nights or at the premises of 
hosts. When should we have our next 
meeting? Fortnightly, monthly, weekly? 


What are we called? We are the Melb 
PC Network for now, but we will 
grow and break into smaller networks. 
Won’t you join us? Looking for work? 
Looking for an employee? Write to me 
at ash@melbpc.org.au and we'll pass on 
your feedback to the network. Oo 





49 








Application courses 





Introduction to PowerPoint | : $5 


Caroline Houston 

One 3-hour session. 

6.30 pm—9.30 pm Thu 11 Mar. 

An introduction to the capability of the 
tools, using the templates and wizards, 
creating graphics and creating standard 
slides. Students will create presenta- 
tions that can be given as on-screen 
shows or printed for use on an over- 
head projector. This course is a must in 
preparation for your next meeting/ 
conference delivery. 

Prerequisites: Familiarity with Win 9x 
including mouse and keyboard skills. 


Intermediate PowerPoint $45 


Caroline Houston 

One 3-hour session. 

6.30 pm—9.30 pm Thu 15 Apr. 

A more in-depth perspective to creating 
presentations using enhanced graphics 
and special transformations from slide to 
slide. Students will create presentations 
that can be given as on-screen shows 
or printed for use on an overhead 
projector. This course is a must in 
preparation for your next meeting/ 
conference delivery. 

Prerequisites: Familiarity with Win 9x 
including mouse and keyboard skills. 
This course also assumes familiarity 
with Powerpoint in creating basic slides 
and basic graphics or attendance at 
the Introduction course. 


Word v6/7/97 Document 
Automation 





Jill Renison 

One 3-hour session. 

6.30 pm—9.30 pm, Thu 22 Apr. 

On completion of this course students 
will be able to create and modify 
bookmarks and fields, create forms, 
record, edit and run a macro and 
assign macros to a menu or toolbar. 


Prerequisites: Familiarity withthe 


Windows environment including mouse 
and keyboard skills. Students should be 
able to cut, copy and paste text and 
should have a basic Word knowledge. 
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Courses: March — April 


: MS Word v6/7/97 Longer a 
$66 


Documents 
Jill Renison 
One 3-hour session. 
6.30 pm—9.30 pm Thu 4 Mar. 


Do you have to manage long docu- 
ments? Do you like to brainstorm? Use 


Word's in-built features to manage long 


documents, theses, novels, etc. Learn 
how to add section breaks, headers, 
footers, tables, indexes, page numbers, 
etc. Use Word's outlining feature to 
brainstorm ideas. Students will receive 
a comprehensive exercise manual. 
Prerequisites: [Viust be able to create, 
save and edit Word documents, and 
have experience using a mouse with 
Windows. 





Peter Fallon 

Three 3-hour sessions. 

6.30 pm9.30 pm, 

Tue 6, 13, 20 Apr. 

Builds on a basic knowledge of the 
product, and teaches you how to 
perform many typical database 
operations and solve problems. At the 
completion of this course, participants 
will be able to: Construct queries that 








locate specific data; Construct (Action) 
queries that change, add, or delete 
data, or perform calculations; Develop 
queries that link multiple tables, and 
cross-tabulate data; Develop reports 
and forms that handle the above 
queries; Place Graphs on reports and 
forms; Automate your database using 
Macros; Learn some of the limitations 
in Access, and how far many operations 
can and should be taken. A hands-on 
approach Is used in this course. 
Exercises are designed to impart 
relevant skills and knowledge by having 
the participants work through real-life 
examples and scenarios. 

Course Materials: 

A comprehensive course manual Is 
provided, which includes many 
exercises. Course participants should 
bring a blank floppy disk onto which 
class exercises will be copied. 
Participants should also bring pens and 
paper for additional notes. 
Prerequisites: Prior knowledge of 
Access is required, or attendance at 
the Introduction to Access 97 course. 
Importantly, a demonstrated knowledge 
and understanding of Win 9x is re- 
quired. Basic Windows features (use of 
menus and mouse) will not be covered. 


Info Box 


Where are courses held? 
At the group’s premises, usually in 


the Training Room. Some courses are 


held in the sic room so check when 
you arrive. 


The address is 


27 Dorcas Street (Cnr of Wells Street), 


South Melbourne VIC 3205 


How do | get there? 
Usually plenty of parking is available 
nearby in the evenings or at week- 


ends or tram to comer of St. Kilda Rd 
and Dorcas Street and walk one block 


down Dorcas Street. 


Important! 

You will obtain greater benefit from a 
course if you have the skills 
recommended by trainers as 


prerequisites for their courses. 
Otherwise, you may not be able to 
keep up with the class practical 
sessions. 


How do | book a course? 


Please use the order form on page 31 
or (for credit card orders only) phone 
or fax the office (numbers on page 3). 


Early enrolment is advised as places 
are limited. Enrolments/bookings 
without payment will not be 
accepted. 


| have something to say! 


You can contact Training with 
suggestions for courses or other 
training-related matters by sending 
e-mail to Lynn Pollock at 
lynn@melbpc.org.au O 
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Communication courses 
Introduction to the Melh PC BBS 


a) 


Lynn Pollock 

One 3-hour session. 

9.00 am—12 noon Sat 17 Apr. 

A basic examination of the Melb PC | 
BBS covering initial logon, menu system, 
message areas, file areas and 

transfers, plus tips and tricks. 
Prerequisites: None. 

See also: File management, archiving 
and compression techniques. | 


Internet courses 


Note: If you are starting with minimal 
knowledge, we suggest that the 
Intemet courses are best attended in 
the sequence shown. More advanced 
students should attend at their skill 
level. 


1. Introduction to the Internet $45 


Lynn Pollock 

One 3-hour session. 

9.00 am—12 noon Sat 20 Mar. 

9.00 am—12 noon Sun 18 Apr. 

An overview of the Melb PC Internet 
service. Live explanations of all the 
major programs that make up the 
Internet. Full detailed discussion of the | 
hardware and software items involved, 
including modems. General questions 
concerning Internet connections. 
Prerequisites: None. | 
See also: File management, archiving | 
and compression techniques. | 


2. Using the Internet with 


Windows 95/98 





Lynn Pollock 

One 6-hour session. 

9.00 am—4.00 pm Sat 6 Mar. 

9.00 am—4.00 pm Sun 11 Apr. 

This is the basic course for Win 9x 
users. It suits people about to install 

Win 9x Internet software or novice 

users of the Internet who want a full 
explanation of the basic setup and 
techniques involved. Hands-on individ- 
ual installation of 32-bit Internet soft- 
ware. Explanation, discussion and live 
student Internet connections to demons- 
trate and practise all the major components. 
Prerequisites: Win 9x experience. 
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3. Advanced Internet Part 1: 
Effectively using Web browsers 


$60 


ynn Pollock 

Jne 4-hour session. 

|.00 pm—5.00 pm Sat 20 Mar. 

|.00 pm—5.00 pm Sat 17 Apr. 
omplete examination and discussion 
of all the features in the latest versions 
f both Netscape and Internet Explorer. 
Zontiguring, bookmark and favourite 
nanagement, saving images and data, 
iffline viewing of saved information, 
affective use of search engines and 
echniques, and tips and tricks. 
students have live Internet connections 
0 practise their searching techniques. 
*rerequisites: Students should have 
attended the basic Internet course or 
vave a good understanding of Internet 
rinciples. This is an advanced course. 


Web Page Design 





steven Goldate 

Three 3-hour sessions. 

3.30 pm—9.30 pm 

Mon 15, 22, 29 Mar. 

Students will lear how to write Web 
aages for the World Wide Web. This 
ncludes HTML (Hypertext Markup 
Language) basics, use of HTML editors, 
90th text and wysiwyG. Students will 
yradually be introduced into the inner 
workings of HTML, learning how to write 
simple Web pages, then progress to 
more complex features such as using 
‘ables, frames, embedding sound files, 
ncorporating public domain JAVA 
applets, how to create online slide 
shows and more. The course will cover 
such issues as features of good Web- 
gage design, FIP uploading issues and 
getting free stuff off the Net. Students 
Will also learn about and look at 
directory structures in HTML and file 
uploading with FTP. 

Prerequisites: Students should be 
familiar with the Internet, using a Web 
browser, have some basic editing skills 
pnd be familiar with Windows. 





PC Update, March 1999 





Operating system and 
hardware courses 


How to Buy a Computer Free 





Tom Coleman 

One 3-hour session. 

10.00 am—1.00 pm, Sun 14 Mar. 

6.30 pm—9.30 pm, Thu 18 Mar. 

6.30 pm—9.30 pm, Wed 14 Apr. 

10.00 am—1.00 pm, Sat 24 Apr. 

What a computer does, what the jargon 
means, buying advice, tips and traps, 
no sales talk! 

Prerequisites: None. 


File Management, Archiving and 


Compression Techniques $45 





Lynn Pollock 

One 3-hour session. 

1.00 pm—4.00 pm Sun 18 Apr. 
Explanation of file management 
including virus location, files you can 
delete, and file errors. Archiving, 
covering some of the more common 
programs used and basic backup 
strategies. Additionally some techniques 
will be discussed for files you download 
from the BBs or Internet. This course 
stands on its own and also comple- 
ments Introduction to the Melb PC BBs, 
Communications Workshop and 
Introduction to the Internet. 
Prerequisites: Windows familiarity. 


Hardware Upgrade and Repairs 


$90 





Tom Coleman 

One 6-hour session. 

10.00 am—5.00 pm Sat 28 Mar. 

Two 3-hour sessions. 

6.30 pm—9.30 pm Wed 21, 28 Apr. 
Students will be able to dismantle and 
re-assemble a computer, replace major 
components. Be aware of the basic 
“rules” and conventions of computer 
building. Know enough to get started 
on simple jobs. 

Prerequisites: Familiarity with the basic 
functions of each of a computer's parts. 


$45 


Introduction to UNIX 





Len Krois 

One 3-hour session. 

6.30 pm—9.30 pm Thu 25 Mar. 
UNIX/LINUX basics for people who want a 
basic feel for the open systems environ- 
ment. LINUX is a popular shareware 
version of UNIX that will run on IBM- 
compatible PCs. The session includes 
logging onto a UNIX system, finding your 
way around, manipulating files, viewing 
and editing text files, using the online 
text manual. 

Prerequisites: Command line 
computing knowledge preferred. 


Starting Windows 95 $119 


Mary Levens 

Two 3-hour sessions. 

6.30 pm—9.30 pm Tue 2, 9 Mar. 
Introduces the computer novice to the 
concepts and skills required for effective 
use of the Win 95 environment. Covers 
basic Windows jargon and terminology, 
how to accomplish everyday tasks and 
how to change the way Windows 
looks and works. Students will receive 
a comprehensive exercise manual. 
Prerequisites: None. 








Advanced Windows 95/98 $90 


Lynn Pollock 

One 6-hour session. 

9.00 am—4.00 pm Sun 7 Mar. 

9.00 am—4.00 pm Sat 10 Apr. 

A full and detailed examination of Win 
9x for experienced users. Topics include 
adding hardware, registry control and 
editing, backup techniques, communi- 
cations, networking with Win 9x, 
conflict resolution, enhancing perform- 
ance, system maintenance, and many 
tips and tricks. 

Prerequisites: Win 9x familiarity. 


Need a 


Training Venue? 


Conduct ng classes in the 
Melbourne PC User Group 
Training Centre. 
Regular or casual rental. 


For further information contact: 
Melbourne PC User Group 
Administration Office 

27 Dorcas Street 


_ South Melbourne 


VIC 3205 


(03) 9699 6222 
Fax: (03) 9699 6499 








Introduction to Visual Basic 5 $162 





David Aylott 

Three 3-hour sessions. 

6.30 pm—9.30 pm 

Tue 16, 23, 30 Mar. 

An introduction to the Visual Basic 
development environment. Students 
will learn about event-driven programs, 
controls and properties, essential VB 
language statements, data types, 
decision making and looping. Students 
will be able to write simple VB 
programs that interact with the user. 
Prerequisites: Winows familiarity, 
preferably Win 9x, including mouse 
and keyboard skills. A basic general 
knowledge of computers. Useful, but 
not essential, is an understanding of 
programming concepts (including data 
types) and prior use of one or more 
programming languages. 


Introduction to Windows NT4 $117 





Maurice Canterbury 

Two 3-hour sessions. 

6.30 pm—9.30 pm Wed 10, 17 Mar. 
Introduction to the basics of a 
networking system and how users 
operate from the Workstation. 
Understanding of how the network is 
controlled and administered. 
Prerequisites: Familiarity with Win 9x 
including mouse and keyboard skills. 


Further Studies in Windows NT&90 





Maurice Canterbury 

Two 3-hour sessions. 

6.30 pm—9.30 pm Wed 24, 31 Mar. 
Installation and management of the 
network with greater emphasis on the 
Server functions and system policies 
and configuration. 

Prerequisites: A basic knowledge of 
Win 9x and networks. Oo 


Courses by request 
These courses are available by 
request subject to minmum 
student numbers. Please register — 
your interest with the office. 


QuickBooks 
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ometimes when people 
speak of Linux, I get the 
impression they are either 
thinking of a text-based 
system or comparing it to 
MS Windows; not so much a direct 
comparison, rather, a comparison of 
applications available for these systems. 
As the Linux community grows, more 
applications are becoming available for 
it. One effort, though not restricted to 
Linux, is the GNU Network Object 
Model Environment (GNOME). GNOME 
is a user environment that provides: 





e A consistent look-and-feel environment 


e A file manager 


A panel from which applications can 


be launched 


e Session management support 
e Many GNOME-compliant applications. 


GNOME began development in 1997; I 
became aware of it at version 0.27 from 
a message posted to the comp.os.linux. 
announce newsgroup. The current 
version is 0.99 and I will describe 
obtaining, installing, and using GNOME. 


Prerequisites 


Firstly, “X” is required. X is a network- 
transparent window system. In simple 

terms it provides a GUI, but be aware X 
is much more. Most Linux distributions 


(Slackware, Red Hat, Debian) come 


System menus C -E-Thene-0,2.tar.ez  gnome-libs-0,99,2,tar 


im = gnome-media 
<= Administration § 


Ss Applications 
ef Audio 

io Games 

ES Graphics 
@® Network 
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Kostouros 





with X and it is usually installed on a 
Linux system by default. 


Secondly, you may need sound support 
in the Linux kernel; instructions how 
to do so are usually in /usr/src/linux, 
provided kernel sources are installed; 
“/”s are directory delimeters. Thirdly, 
patience; some people recommend going 
for coffee, I prefer exercise. 


Obtaining GNOME 


GNOME is supplied in two flavours: a 
binary release or as source code. A 
binary release contains the relevant 
executable programs packaged ready to 
install. The source code version gives 
you the computer instructions required 
to create the executable programs. I 
prefer the latter as I control what is to 
be created and where it goes, e.g., as an 


analogy, in D:\Program Files\GNOME. 


GNOME can be obtained from its Web 
site http://www.gnome.org, or on Linux 
distributions as they appear. The source 
code version is separated into about 30 
files, totalling about 35 MB. I down- 
loaded the source code over a few days. 
I also noticed on the second day that 
some GNOME files were for version 
0.99.1, and a few days later, some files 
had been upgraded to version 0.99.2! 
The latest version required the latest 
etk libraries upon which GNOME is 
based, so this meant fetching the 
relevant files from http://www.gtk.org. 
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Installing GNOME 


The installation instructions read: 


“This 1s a set of very preliminary tarballs 
intended for people who like to hack with 
the state of the art. You will need to make 
and install all tarballs in this order: ... 


To use, just put 


panel & 
exec <window manager> 


in your .Xclients and start X up. 


Keep your eye out. ALOT [sic] will 
happen in the next few weeks." 


Readers should not be discouraged by 
such instructions. A tarball is a com- 
pressed archive: to decompress and 
install an archive, I ran the following 
command: 

$ gunzip file.tar.gz | tar xvf — 


The $ sign is the system’s prompt. As a 
result a new directory was created with 
its own installation instructions, which 
are usually of the form “X must be 
installed”. Within this directory I ran 
the following command: 

$ CFLAGS=—03 ./configure 
—prefix=/usr/local/gnome 


This command created “Makefiles”; 
such files contain instructions required 
by the make utility to create the 
GNOME programs and dependencies; 
CFLAGS =-O3 instructs the compiler 
what optimisation level to use, and 
—prefix=/usr/local/gnome is an 
option used to indicate the hierarchy in 
which the programs are to be installed. 
There are some variations on the 
previous command. All options can be 
found by running the command: 

$ ./configure —help 


Once complete, I executed the 
commands to create and install that 
tarball’s programs: 

$ make 

$ make install 
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Figure 3 


This basic sequence was followed for 
2ach GNOME tarball. There were some 
hiccups compiling the core applications: 
some files were not copied to their 
destination in /usr/local/gnome: this 
was probably a result of an incorrect 
Makefile; once identified, I manually 
installed the missing files and success- 
fully built the core programs. 


As I installed GNOME under its own 
hierarchy, its libraries had to be made 
known to the system: this meant adding 
GNOME’s library path to the file 
/etc/|d.so.conf using my favourite 
editor, and executing the command 
“ldconfig”. The GNOME executables 
must be in the system’s path, and this 
can be set in the user’s .profile file, or 
can be set globally by the system 
administrator. The preceding “.” in 
-profile indicates this is a hidden file. 


The entire compilation process took 
several hours on a Pentium 200 MHz 
machine, and occupies about 55 MB. 


If you are used to installing programs 
by loading a CD-ROM into a drive and 
letting the system take over, the above 
may seem out of the ordinary or 
confusing. If this is the case you may 
prefer to download the binary release, 
or purchase a Linux distribution that 
features GNOME, e.g. Red Hat. 


Running GNOME 


GNOME can be started manually or be 
configured to be launched by the 
window manager. GNOME can be 
started manually by first installing the 
sound server and then executing the 
program “panel”, both as background 
processes from the command-line as 
follows: 


MESSAGES 


i] .gnome-help- 
» © root id browser 





wcddbslave 


.gnome_private 


netscape 


Figure 4 


GNOME panel 


You can launch programs by clicking 
buttons on the panel or selecting appli- 
cations to run from a pop-up menu. 
(See Figure 1.) The panel also supports 
applets, which are programs specifically 
written for the panel that runs within 


the panel. 


The panel’s look and behaviour can be 
configured by running the panel’s 
configuration utility. Programs can be 
added to the panel to be launched or 
swallowed by it. In a way it is like 
creating short cuts to programs. When 
I first launched the panel, it occupied 
the bottom portion of the desktop and 
had three buttons to launch Netscape, 
the GNOME configuration tool, and the 
help system. Two buttons occupy either 
end of the panel so it can be shrunk at 
either end of the desktop if it is taking 
up too much desktop real estate. 


I soon added some launch buttons by 
selecting GNOME’s pop-up menus “Panel” 
and “Add new launcher” and completed 
the a dialogue box as to which applica- 
tion is to be launched and its identifying 
icon. I also added applets to the panel: 
the CD-ROM player, the time, and the 
PPP dialer. The applets were created by 
accessing the “Add applet” menu item 
from GNOME’s pop-up menu selector. 
(See Figure 2.) 


I did not look at the help system: I 
simply explored the system. 


GNOME file manager 


GNOME’s file manager, gmc, is based on 
Midnight Commander. (See Figure 3.) 
Other than providing users the func- 
tionality of a typical file manager 
(navigating a file system, system main- 





For example, if you have an Internet 
connection, you can use gmc to access 
files on other systems transparently. 


GNOME applications 


Several programs are supplied with the 
standard GNOME distribution: applicat- 
ions such as a graphic file viewer and a 
spreadsheet; productivity tools such as 
a time tracker, personal calendar and 
schedule manager; games including 
Freecell, Mahjongg, Othello, and sound 
programs such as a CD player. There are 
many other GNOME-compliant programs 
available and their releases are usually 
mentioned at the GNOME Web site. 


Figure 4 is a screen shot of my desktop. 


The window manager is WindowMaker. 


To the right are several buttons, some 
run applications in them. One, wmppp, 
enables me to connect to my ISP, and 
displays a real time view of the data 
coming through. The GNOME panel is 
located bottom-left. The desktop also 
shows some GNOME and non-GNOME 
applications. The bars, centre top, are 
examples of shaded windows: a shaded 
window is like a hidden window. An 
analogy is a roller blind: in this case, it 
can be drawn up (shaded) or down (un- 
shaded). Windows can be minimised too. 
To find more about WindowMaker 
visit http://www.windowmaker.org. 


Concluding remarks 


You can debate whether or not Linux 
is ready for the desktop, but with many 
applications and frameworks available 
for it, it seems the pendulum swung in 
its favour a long time ago. Environ- 
ments such as GNOME or KDE have 
helped make things easier to run a 
Linux workstation. Best of all though, 





$ esd & tenance, etc), it also features the ability | you can contribute to the GNOME 
$ panel & to navigate files not on your system. project and Linux. Oo 
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PROGRAMMING 





A logarithmic graph 
application in QBasic 








ata are often available in _—_ present purpose, “value” is of the a constant rate oe 








the form (date, “value”), generalised form y = nn.nn, and the y 
which need to be axis is designated “Y”, instead of dollars. Z 
presented graphically. A Any date of the form dd/mm/yy change iS show 
typical application is the (including “today”) may be chosen 
graphing of share prices over a period from the time span of the data file, from 


of time. It is often helpful to present which <6 “look back” overthe “exc?” | ae ae straight lin = 


such data on a logarithmic, (rather than recorded in the file. A feature of the 
a linear) scale, for which the advantages _ program is the automatic selection of 
may be: one of four output charts, according to 
the data value at the “look-back-from” 
date. The ranges of “value” available are 
e The presentation of a greater range of 0.1 to 1, 0.3 to 3, 1 to 10 and 3 to 30. On “run”, the screen asks for the path 
values. Other ranges could be added, of course. and file name of the data file [1], and 
this is stored in memory [2]. Next, the | 
user is asked to enter a “look-back- | 


In the following description, figures 
such as [1] refer to the corresponding 


e A better understanding of the data blocks in Figure 2. 


For example, a CONnstant percentage rate The program 
of change is shown as a straight line on 





such a h The program was written with the from” date (within the known range of | 
graph. : 

| expectation that it would be used on a the data, of course), or to press any key 
The QBasic LOGCHART.BAS program data file comprising integer “n” (the if the answer is “today”. In the latter 
described below started life as part of a — number of entries in the file) fhe case, the computer’s DATES (mm/dd/yy 
suite of programs written to record and by n 13-byte string entries of the form _js converted to dd/mm/yy [4]. 
analyse a portfolio of share transactions, dd/ mm/yy (8 bytes) + nn.nn (5 bytes). . 
and provided graphs of share price The flow chart for the program is The “value” for the entered date is now 
against time, with “value”, the latter in | shown in Figure 1. compared with the (logarithmic) middle 
terms of dollars and cents. For the of each of the available ranges, and a 


range is selected in which the difference 
is a minimum. This places the latest- 
date plot of “value” midway between 
the maximum and minimum positions 
of the selected scale. For example, the 
middles of each of the four (logarithmic 
ranges are: 


e 0.3 in the 0.1 to 1 range 


1 in the 0.3 to 3 range 


3 in the 1 to 10 range 


10 in the 3 to 30 range. 


Other ranges could of course be added 
in the program. The blocks [7.1] to [7.4] 
in Figure 2 apply relevant scales in the 
drawing of the grids on the screen. 








For all of the y (“value”) scales, the x 
(horizontal) scale is presented as 0 weeks 
(back from the selected look-back-from 
date), at the right-hand end of the 
screen, to 100 weeks back. Vertical 


100 80 60 . 40 dashed lines are drawn to form markers 
WEEKS PRIOR TO 26/11/98 FILE \qbasicNbasdat\runi0 at 20. 40. 60. 80 and 100 weeks. The 








look-back-from date is shown, together 


Figure 1 Sample output : ‘ ; 
| si ‘ ‘ with the file name, below the x axis. 
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The horizontal markers for 
Slock [7.1] are drawn in 
dashed equally-spaced lines at ENTER 
ee le Old, 0.25, 0.4,-0.65 
and 1.0. Similarly, the 
sorresponding lines for block 
7.3] are drawn at ten times 
chese values. 


path, datafile 





: Read & store 
The horizontal markers for cr2] n strings of 


olock [7.2] are drawn in date + value 
dashed equally-spaced lines at 
y= 0:3, 0.45,.0:75, 1.2, 2.0 
and 3, with the corresponding | 
lines for block [7.4] drawn at 
ten times these values. 


[n the final block [8], the 

latest-date x,y plot is made 

first, then a line connects it to 

the next-latest, and so on, 

until the earliest plot is made. 

The resulting graph is retained 

until the program is completed 

by pressing any key. A sample C34 
plot of dollar values over two 

years in shown in Figure 1. 










Press any Key 











Enter date to 
look back from 
dd/mm/yy 





Convert DATES 


Rate of change dd pea roe 
I mentioned above that in a 

logarithmic graph, a constant 
percentage change in the values 


of the series is represented by 





Result = dat$ 


a straight line. It helps users bet hl val ne 
of LOGCHART.BAS to know cs] es Ma oo 


the relationship between the 
gradient of the line on the 
screen and the associated rate. 
Here are sample rates (in % From one of the four 
per annum) and the gradient log scales below, 


: select the one which 
(in degrees): cé6J has a mid-point 


closest to the value 
at the selected date. 


date =< dat$ 








Gradient (degrees) 



















y range 
[7.1] {0.1 to 1 








Draw and number 
x and y grids 
Scale factor 1 






Draw and number 
x and y grids 
Scaie factor 1 






















y range 


y range 
3 to 30 


@.3 to 3 





Draw and number 
x and y grids 
Scale factor i/3 






Draw and number 
x and y grids 
Scale factor 3 























A ‘ Pilot fatest value 
Availablity & connect to 


8 revious values 
LOGCHART.BAS could be cS sae ® to 100 


incorporated as a subroutine weeks back. END 
in a parent program. It is 


fully commented and is on = a 
the BBS in file area GEN 23. 0 ‘94" owcha 
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SOFTWARE 


REVIEW 





Info Box 







Minimum system 


e Pentium 100 (Pentium 
166 recommended) 


e Windows 95 or 98 


e 2x CDROM (24x 
preferred) 


¢ 16 MB RAM (24 MB 
preferred) 


e 20 MB disk space 


© SVGA 640 x 480 set at 
256 colors. 


e Windows- compatible 
mouse 














e Printer 


e Internet connection 


Availability / cost 
$100 approximately. 













Available from major 
software resellers, 
Genealogy Societies or 
direct from Sierra Home 
via the Internet 
http://www.sierra.com 










Tfienera nz? 





Piste 7 









Generations Grande Suite launch screen 


Sierra Home 
Generations Family Tree 5.2 





s you will have guessed from 
the program’s name this review 
will be of most interest to those 
readers who are genealogists. 
There is a little bit of 
“genealogist” in all of us, although most 
people would answer “No” when asked the 
questions “Do you know who your ancestors 
are?” or “Where did they come from?” 






Initially most people know little of their 
family’s history, beyond maybe their grand- 
parents. However once you start finding out, 
it is very hard to stop. So, be warned it is 


i rate Generations 
as one of the 
wery best of the 
genealogy 


programs I know 


Eaayl rec 








stot a 

























la 
Butterwortl 


addictive. Once you learn how to find your 
family’s history the first problem is “How 
do I store and record this information?”. 


This is where Generations Family Tree 
Software 5.2 by Sierra Home (Generations), 
http://www.sierra.com comes to the rescue. 


History 


Leister Productions produced Reunion —the 
family tree software. This software was 
acknowledged by many to be the leader in 
the crowded market for genealogy software. 


In 1997 Sierra Home purchased the rights to 
develop and sell the software for PCs (Leister 
retained the Apple software). Sierra has just 
released its first new product, Generations 
(still similar in many ways to Leister’s 
Reunion 5 for Apple). 


Start Up 


I found Generations to be very easy and 
quick to install using the Win 98 AutoPlay 
feature. Even with my Pentium 100, the 
program loaded easily and very quickly. 


On starting Generations Grande Suite (you 
can also purchase Generations Deluxe or 
Easy Family Tree—cut down versions) you 
are presented with a Launch Screen showing 
Icons for “EasyTree”, “EasyChart”, 
“Research”, “SnapShot SE”, “MasterCook” 
and “Tutorial”. Ale Figure 1.) 


fej} SFE 





Figure 2. Generations Family Card 





| 

| 

| 
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| utorial 


fter clicking on “Tutorial”, a good 
uality video runs you through the 
rogram. Even though I have been 
sing genealogy programs for five years 
(PAF, SoftKey’s Family Tree, Family 

ree Maker and Reunion) I still ae 
he video worth viewing. 


asyTree 


“Easy Tree” is where you input your 
family’s births, deaths and marriages. 
This data is placed on a “Family Card”, 
which also enables you to read other 
information such as occupation, awards, 
military service, religion, etc. The 
“Family Cards” (this graphically shows 
you three generations of the family on 
one screen) can be manipulated just like 
a stack of 3-inch x 5-inch filing cards 
that we are all familiar with (see Figure 
2). The program will calculate life 
expectancies, relationships (I find it 
most interesting to find out if that long- 
lost cousin that I have just found is my 
first cousin five times removed or what- 
ever), and much more. Using GEDCOM 
(GEnealogical Data COMmunication) 
you can import/export data from/to 
another software program and thus 
swap information with that long-lost 
cousin. This will enable you to import 
data from your older genealogy 
programs, or laptop without having to 
re-enter the information. 


EasyChart 


EasyChart creates personalised descend- 
ant and ancestor charts, colour coded and 
with very extensive editing capabilities. 
EasyChart is an application designed to 
draw, display, edit, and print graphic 
charts automatically. It creates tree charts 
(descendant, pedigree, and hourglass) 
and timeline charts (see Figure 3). 








ea EasyChart [c:\SIERRASGENSSCharts\S ample.cht] 


fs vondant Chart. 


cies. ii Ceisativn sE Ba 3uite 





fi; a ae 
t vane |. Kennedy 
a 


Figure 3 Family tree 
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Research 


In recent years, computers have made 
genealogy research a little easier and 
quicker by making genealogical infor- 
mation more accessible to everyone. 
However as these computerised archives 
grow ever larger and more numerous, 
it can be difficult to sort through these 
collections to find the information that 
you need. Generations’ “World Name 
Index”, which contains 200 million 
records, helps to guide you through the 
“Information Age” by pointing you to 
useful resources such as books, CDs, 
online databases etc. The World Name 
Index also helps to direct you through 
the various databases included with 
Generations. These databases (such as 
the US Social Security List, Titanic 
Passenger List, Union Generals, Con- 
federate Generals, Civil War Medal of 
Honor Recipients, WW I, II and 
Vietnam Medal of Honor Recipients, 
plus many more) are mainly helpful if 
you have American branches in your 
family tree. 


SnapShot 


Sierra has included SnapShot by 
Micrografx. This is a fun and fast way 
to store, organise, and share your 
pictures! SnapShot contains five work 
areas. You can move from one work 
area to another with just the click of a 
button. Use the Get Pictures work area 
to bring pictures into SnapShot. The 
Organize work area helps you organise 
and manage your pictures once you’ve 
brought them into SnapShot. From 
there you can use the Edit work area to 
improve pictures. For example, you can 
remove red eye in seconds. And you 
can create lots of easy and fun projects 
in the Projects work area. Use the 
Output work area to e-mail or print 














photos and projects, create Windows 
Wallpaper and screen savers, and even 
send an Internet or Multimedia slide 
show! You can also add photos that have 
been restored or repaired in SnapShot 
to the wall charts created in EasyChart. 


MasterCook 


As you can see from Figure 1, the Suite 
even comes with “MasterCook”. This is 
Sierra Home’s No. 1 best-selling 
cooking software featuring hundreds of 
recipes. This program not only gives 
you the recipes but also helps you to 
compile shopping lists, menus and meal 
plans. 


Free Book 


Sierra Home also includes a free copy 
of Cyndi Howell’s (any genealogist 
who uses the Internet will be familiar 
with her) book Netting Your Ancestors, 
http://www. CyndisList.com 


Assessment 


This program is not just a minor 
upgrade from Reunion 4. It is a 
completely new program (as different 
as Windows 3.1 and Windows 95) and 
hence it took a little while to come to 
grips with it. However after a couple of 
hours, I was really starting to enjoy 
using Generations. The online help is 
Windows based and a very big 
improvement on that available in 
Reunion 4. Sierra also includes an 
excellent manual (370 pages), as well as 
the video I mentioned earlier. 


I rate Generations as one of the very 
best of the genealogy programs I know. 
Like all software there are always things 
that you would like to have included 
but if a program were perfect the soft- 
ware writers would be out of work. O 


For Total Y2K 
Solutions 


World Leading Y2K tool, Pass 2000 Pro, addresses all seven 
layers of the Year 2000 issue at the desktop with ITECT’s proven methodology 


Gives You Complete Y2K Protection 


See our Web site for the Y2K answers at www. itectgs.com.au 


Or contact Patrick Erskine: 
Phone: 9682 8661 

Fax: 9682 8665 
info@itectgs.com.au 


Or see us at the Melb PC March Monthly Meeting 
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Young Apollo TF, 
4 cautionary tale of 
why supervision is 
essential when childven 
access the net! 




















hese puzzles can be solved without 
using a computer—if one birdbrain 
can write them, another can solve 
them! 


Four of everything 


Each of the digits 1 - 9 occurs four times in the 
central part of the grid. The clues mention every 
time that a digit appears more than once in a 
column or row. No digit appears next to itself, 
horizontally or vertically. The numbers to the 
right and bottom of the grid are the sum of the 
cells to the left or above. 


Across 






A pair of 5s. 
A pair of 4s. 
A pair of 2s, a pair of 9s. 
. A pair of 3s, a pair of 4s. 
A pair of 7s. 
A pair of 3s, a pair of 9s. 








DC 


Down | 


A pair of 6s. | 
No 8s. | 
A pair of 3s. 
A pair of 9s. 
A pair of 8s. 
A pair of 3s. 


moon op 


Cryptotext 


This cryptotext contains a quote from a famous 
nineteenth century poet. The original text was 
converted using a simple substitution code, i.e. each | 
occurrence of a particular letter has been replaced 
with another letter. No letter is replaced by itself. 


Hints 





The most common letters in the English language 
are ET AIO and N. Start with the short words. 
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New year non-starters 3. 









By the weekend I was so confused 
that I couldn’t remember whether: 
(a) Hithere 4-5-6 was released on 
Friday, and Hal’s product was E 
or Shoefone Master; or (b) Hal 
released on Thursday and Hithere 
4-5-6 was released on Monday or 
Tuesday. 





Four of Everything 





In the first wek of February I attended 
ive product launches, one each day 
(It’s rightly called the “sillly season”.) 
ven the cheapest, at $199, from 
axiHard, doesn’t seem destined to last 
he year. Can you work out who 
aunched what, when and its RRP? 





a pb € = -¢@.2 @€ =f 








. Yesway’s product retails for $1250, 4, 


it’s not Shoefone Master, nor was it 
launched on Friday. 
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Persontech’s E+ wasn’t released on 


an even-numbered day. 









































5. Doors 2001 retails for $799, and 
The $299 product was launched on wasn’t released on Monday. 
Tuesday, and the $595 product was 
launched on Monday. 6. Telopda launched on Thursday. O 
Decmber's solutions 
Smart students Letter sums Off target 
_ Alice Smith Certificate | Geography fierce may be other ae) 100 up 
Jane Robinson Letter Physics 
: There are three different ways of 
David Brown Scholarship History TRIAL 41037 sien 
scoring 100, with six or less shots: 
Sarah White Textbooks English + TRTAL + 41037 se 4G 4B ee 
Steph Medal Maths. = TL = 82074 
ephen Jones eda aths GU 8 ‘oe oe 
17 24 24 35 
Wandering words TEN 850 Accuracy 
| As I was walking up the stair 7 Jes Fe Bo There are 51 shots to attempt, from 
I met a om who wasn t there. + FORTY + 29786 50 to 100 inclusive. The first shooter 
He wasn’t there again today. = SIATY = 31486 has to make 50, 53, 56 ... 98; the 
| I wish, I wish, he’d stay away. second 51, 54, 57 ... 99 and the third 
Hughes Mearns (1875-1965) 52, 55, 57 ... 100. It is impossible to 
SANTA 24794 score 53, 54, 60, 61 or 77, which are 
CLAUS 16452 objectives of the first, second, second, 
What a gas = XNAS = 8342 third and first shooters respectively. 
; i he third sh d 
This required “lateral thinking”. The or 36156 ee Aces Sean —— 
reason no-one in the south was affected 28693 - 
was there was no-one in the south. The = {403 One miss 
plant was due north of an uninhabited ‘hie translates (os a 
a score that contains any of the values?” 
‘ aa a - See A score of 74 can be made in one 
Cryptotext = DANGER = 158746 of the following ways: 
Unhappiness is best defined as the es 
difference between our talents and our 16 23 35 
expectations. SEND 9657 17 Vf “38 2e 
Edward de Bono. + _MORE + Sno Two misses 
= MONEY = 10652 This one translates to: “What is the 
lowest score that can be made given 
Settling up any two different initial scores?” 
$90 TWo 138 £98 ted] i; 
- TWO x 138 A score of 98 1s the lowest that can 
After their betting “A” had ten $5 = Tae = 19044 be made this way. 
notes, “B” had eight $10 notes and “C” 16-16 16 46 17 47 
had seven $20 notes. 16 17 17 24 24 
The maths works for smaller amounts, ABC > 8 =-IE (910 = 3 = 73 16 20 24 25 
but then “A” doesn’t have enough notes DEF = 6 = IE -.408 = 3 = 73 17 17 10 23 28 
to give two each to “B” and °C”. GHI + 9 = IE. 657 + 3 = 73 17 23.23.35 Oo 
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Inside 
PC Update 


tarting in February 1999, 
PC Update is being printed 
by Offset Alpine Printing 
(OAP), in Sydney. Several 
members expressed an 
interest in the technology behind the 
change. Others asked how PC Update is 
produced, so this article provides an over- 
view of the steps involved, from the 
author’s PC to the reader’s magazine. 











In the beginnig, the words 


The first step is the author, who writes 
the article, capures any screen shots, 
(hopefully, writes some captions for 
them) and uploads it all to the BBS. 


There’s is a special area of the BBS just 
for this purpose. Sometimes authors are 
confused because they can’t “see” their 
upload after it’s sent. Not to worry, 


Editor's Ss PC/ 
Sub-editor’s PC 


Electronic 


Production 
PC 


Electronic 








the PC Update team can. It’s done this 
way to provide security — only the team 
can access those areas to download, 
move or delete files. The workflow is 
shown in Figure 1. In a nutshell, the 
article is uploaded and downloaded 
(with security copies being made) until 
it is ready for setting out. This sub- 
editing process aims to ensure the article 
obeys our rules for style, grammar and 
spelling, and will look for any legal, 
factual, policy or other problems. 


Making pages 


Setting out is the process of composing 
the pages, deciding how large the 
pictures will be and where they will go, 
will the article be three columns, or 
four or five, or perhaps a page-and-half? 
What has to be done to make it fit the 
size? Does some of the author’s prose 


ws Area PCUP 


| Move 


1st Backup 
Area 


Melb PC 
BBS 


Subbed 
ml stow alasts 


2nd Backup 
Ni sts 





Ads (Mac) se 


Figure 7 
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Workflow while creating an article for PC Update 








Peter 
Smith 





need to be trimmed, or expanded (or 
even rewritten)? Will there be advertise- 
ments on the pages, or a cartoon, or 
another large or small article? Some of © 
these latter decisions cannot be made | 
early in the life-cycle of the page, as the 
other material is not yet available. The 
software used is Corel Venura v5. 


So, an article is laid out, often with 
textual adjustments to ensure that mino 
headings (cross-heads) do not fall at the 
bottom of a column. 


Then it’s printed and sent away for 
proof-reading. Lola Fogarty takes over 
here —just occasionaly a page survives 
her eagle eyes with no corrections 
needed, but there’s usually some typos, 
or grammar to be corrected. 


The bigger picture 


Soon there is enough material to start 
deciding what will go where. The 
corrections are applied. Advertisements 
are postioned, within the constraintsts 
agreed to with the advertiser (e.g. right- 
hand page, somewhere between pages 5 
and 15, etc—but they don’t get any say 
in where a business-card-sized ad goes!). 
Now some pages are “locked in”. At 
least until some crisis occurs! 








Advertisements come in many dialects. 
Some are sketched on paper, for us to 
create in-house. I use CorelDraw for 
these. Others are provided as film or 
bromides, still others as files from some 
other PC or Mac package. Up to the 
end of last year they would be output 
to film by Pagination Design Services in 
Geelong, a film bureau owned and run 
by Stephen Davey, a long-time Melb PC 
member. Stephen, who is also a graphic 
designer, created each issue’s cover, 
returning it with the rest of the film. 


Computer-to-plate 


During 1998 our previous printer, 
Wilke Color in Clayton, offered to 
investigate putting PC Update on this 
process. Computer-to-plate (CTP) 
bypasses the film stage. We used to 
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ake positive film for each page. Sets 
f eight pages were imposed (joined 
ogether—see Figure 2) and then a 

aster negative was exposed from 
hem. This master negative was then 
xposed to the metal printing plate. 
OTP, as the name imples, goes directly 
rom the computer to the plate. 


TP processing 


he biggest problem is the film, 

yromides and other platform/package 
iles. Unfortunately Wilke’s CTP could 
ot handle all these, but OAP can. The 
enefits are better quality printing — 
ess steps in the process, so less oppor- 
unity for error, and most importantly, 
ost savings. Melb PC will spend about 
14,000 less for a year’s magazines than 
reviously. OAP use a dot-for-dot scan- 
er to scan film and bromide, turning 
hem into files that can be combined 
ith the ones I create for the other pages. 























n brief the process at OAP is (see 
igure 3): 

Scan film and bromides and copy 
PostScript files to disk 


Set up each set of eight pages 
(on a Mac) using QuarkXpress 


Print a colour proof (on a Canon 
laser/photocopier) 


Return the proofs to me for checking 
Create plates, eight pages to a view 
Print 


Finish (combine the two 32-page 
sections, staple and trim) 


Distribute unwrapped copies. (Did 
you know that Adelaide and Perth 
PCUGs distribute PC Update to their 
members?). 


visited OAP in Sydney, as their guest, 
o see the February isssue printed, meet 
he people involved in the CTP produc- 
ion and gain a better feel for how CTP 
orks and how we can use it best. 


he Heidelberg M100 press used for 

C Update is really two presses in one 
see Figures 6 and 7). Each prints 16 
ages at once, eight on each side of the 
aper. These then come togeher, are 
olded and cut to form one 32-page 
ection. There are two runs, one for the 
32 pages of colour, the other for the 
mono pages. 


inally the member copies are addressed 
and wrapped, delivered to your mailbox. 
You sit back and relax with your latest 
PC Update and we start over for the 


next issue. oO 
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Film Ads, 
Bromides 








SS. 


Other platform/package files 


Colour and mono 
proofs for checking < 
in Melbourne 























32-page mono | Bound and 
and colour | trimmed 
sections | Fee PC Updates 

















Figure 3 Workflow to print and distribute PC Update 
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If they are screen shots, use the 
Windows clipboard and Paste 
them into a suitable “paint” or 
“photo” program. Save them in 
PCX, BMP or TIF format, only. 
Some other formats lose quality 
Then compress them with 
PKZip, WinZip or LZH. 


Don’t be tempted to “improve” 
the look of the image using your 
paint or photo program —your 
results may look better on your 
monitor, but you will have 
irretrievably destroyed some 
information that we may need 
to make it look good in print. 


If you have an image that needs 
to be scanned, there are other 
constraints. The first is copy- 
right. If you took the photo, 
there is probably no problem. 
(Although if it is of a celebrity, 
we might not able to use it!) 


However if it is from, say, 
a textbook, reproduction i in 


PC Update ‘would almost 
certainly be a breach of the 


author and publisher’s copyright. 


Now, how to scan? There are 
two important steps: 


Ensure your scanner settings 


Figure 6 The Heidelberg M1000 press used to print PC Update. (Not 
the little one in the front—the two-story monster at the rear!) 
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are at the default (usually 
50% brightness, 50% 
contrast and gamma = 1.0). 


Decide on how many dpi 
(dots per inch) to scan at. 
This needs to be reasonably 
accurate —too low and your 
picture will lack definition 
and look “jaggy”, too high 
and you waste disk space 
and transmission time, and 
we waste processing time. 
Bigger than optimum does 
not improve the image. So, 
what’s optimum? The short 
answer is about 300 dpi— 
but that’s 300 dpi for what 
we print. Suppose your 
picture is 3.5 inches wide, 
but we will be printing it 
two inches wide. Two 
inches at 300 dpi equals 600 
dots. Your image needs to 
be 600 dots wide. Divide 
the 600 dots over 3.5 inches 
and you get about 171 dots 
per inch. Your scanner 
probably doesn’t offer that, 
so use the next available, 
higher size, which might be 
175 or 200 dpi. 


As with screen shots, please 
don’t be tempted to enhance 
your scans, just send them 














Figure 7 





Figure 4 Untrimmed mono and colour sections of PC Update 
next to a finished copy. 








Figure 5 A small part of the OAP paper store. Enough to 
print many century’s worth of PC Update! 


Another view of the M1 1000, with a “nishing” aehiae in the 
foreground. You can appreciate the M1000’s size by looking 
at the operator at the console. 
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Do you have a product 


: members? 


| An average of over 400 

| members and guests 

| attend our monthly 

| meetings, which provide 
| an excellent forum to 

| introduce and release 

| new products to those 

| who are both users and 
| decision-makers. 


| Meetings are arranged 

| around planned themes. 
| Members or presenters 

| who are able to assist or 
| contribute are invited to 
| contact the convener, 

| Brian Horman, via the 

| Ollice, on 9699 6222 or 

| e-mail 


| brianh@melbpc.org.au 





Monthly meeting 







All members and 
guests welcome 


Pharmacy College 
381 Royal Parade 


Parkville 


6.00 pm 
First Wednesday 
each month 


that would interest our 


~ Melb PC: 


Do You know your local Dealer? . 9 
Modem Superstore ........ 48 
OfficeNet... _...-.-:...-. - 23 
Peter McGuigan’s 

Noteboooks Galore ....... 21 


Pollock Computer & 


Technical Services ....... 13 
Swap Meets ......-....... 8 
TECS......,.. 2.5.5... .. OBC 


Pharmacy College 
381 Royal Parade 
Parkville 


The program was unavailable as this issue of 
PC Update went to press. Watch the BBS or 
melbpc.general for details as they come to hand. 


e The usual giveaways and raffle 


e Random access (your chance to get 
answers to unsolved problems 


e Club news from the President 
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Melbourne PC User Group 
Monthly Meeting Venue 










Next meeting: 3 March 


Plus: 


e Shareware library sales 
e Socialising | 


Membership 


Do you have a problem 
thinking of gifts for 
family, friends or 
colleagues? 














The next time you’ re 
stuck, why not give 
them memberships in Melb PC? 


PC Update, BBS, SIGs, Training, 
Internet, Intranet, Dial Help, 
Monthly Meetings, Shareware, 
First Aid ... all this and growing. 


Anyone who 
uses a PC will 
benefit from 
membership 


of Melb PC. 
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Intel Celeron 333 CPU 
& 128K cache 


f&| Gigabyte EX chipset &i 56K voice/faximodem & 64M SDRAM desk-top or 

& 32M SDRAM Ei Windows 98 & 6.4G ultra IDE HDD mini-tower case & 6.4G ultra IDE HDD 
& 3.2G ultra IDE HDD & Vet anti-virus software 1.44M FDD & 56K voice/fax/modem & 1.44M FDD 

1.44M FDD & 8M Intel i740 AGP video card & Windows 98 


& 4M ATI AGP video on-board 
& 15" Hyundai monitor 

& 32X CD-ROM drive 

& PCI 3D sound on-board 

& Pair of speakers 

& Logitech mouse & pad 


104 keyboard 
—& Micro ATX case 


Now with 3.2G HDD 














2 Intel Pentium Il 400 CPU 
& Gigabyte BX chipset 
& 128M 100MHz SDRAM 


& Intel Pentium Il 350 CPU 
& Gigabyte BX chipset 


104 keyboard 
&I choice of ATX 


& 15" Hyundai monitor & Vet anti-virus software 
& 36X CD-ROM drive 

& SB Ensonig PCI sound card 
&l Encore 3D 240W speakers 


Microsoft mouse & pad 














- Free delivery & setup 

- 2 year parts & unlimi 
desk-top or labour warranty! 
mini-tower case 

56K voice/faximodem ~ > year manu ifactur er | 

on-site warranty on 

Hyundai monitor! 


*- Limited to Melbourne metro areas only. 


104 keyboard 
& choice of ATX 


& 8M Intel i740 AGP video card & Windows 98 
Ei 15" Hyundai monitor 

36X CD-ROM drive 

& SB Ensonig PCI sound card 
&i Encore 3D 240W speakers 
& Microsoft mouse & pad 


& Vet anti-virus software 








Do you have a sick computer in need of some attention? 














It’s out of warranty and you don’t know anyone you can trust? 
Afraid of unplugging all those cables to take the system to your nearest shop and then having to remember which plug goes where 
-when you get it back? Why not give TECS a call? We can service most IBM compatible PC’s on your premises, expertly and 

efficiently. We can also provide networking solutions. You know that TECS is one name you can TRUST. 


Call your local TECS store for details! 
































IDE HARD DRIVES 


+ tandard CD-ROM wh fford DVD! 
3.2G Fujitsu os MOTHERBOARDS ee 4M SiS 6326 AGP videdieard with - Read / write compatible 
ee Seed $339 Gigabyte ALIAGP AT 512K $155 DVD player software ee $89 with standard 1.44M and 
64G Quantum $339 Gigabyte AX ALIATX 512k $1e9 @QDOJOUF TP : agree och TE POA ucRad eal RO eee 4 
| Gigabyte LX Socket 370 AT $189 » ge eee ee 2 Bose 
cae tke Hie Biscb to EX AT $175 1p eal Ideal for storing large download files from the 
- Up to 30-bit true internet. 
ner ae. a paved be ue Lee poe Sot acanning rma - Industry standard ATAPI 
q - ocan Trom Oo j 
16.8G IBM $795 Gigabyte BXE ATX $269 - fast single pass scanning IDE interface. 
Gigabyte BX ATX SCSI $469 - TWAIN compatible LS-120 diskettes: $19.95 


Gigabyte PPGA/SEPP adapt. 








Aztech V/90 int. PCI $90 
KTX 56K ext. $125 
Banksia 33.6K ext. $780 
Banksia 56K ext. $210 
Banksia V90 ext. $265 
Netcomm 33.6K int. $75 


Netcomm 56K int. $175 
Netcomm V/90 ext. Ultra $205 
Netcomm V90 ext. USB $280 








TECS HOTPRODUCTS  Ynyrate Speen 


- MEMORY CPU’s Upgrade your current system to 6x86-PR300MX 
8M 72pin FPM $49 |BM/Cyrix 6x86-300MX $109 with 32M of RAM and 4M Trident video card.* 

“+ 8M 72pin EDO $35 |BM/Cyrix 6x86-333MX $145 - IBM/Cyrix 6x86-PR300MX CPU 
16M 72pin EDO $69 AMD K6-2-350 3D $260  - Gigabyte ALI chipset 512K cache motherboard 
32M 72pinEDO $145 Intel Celeron 300A PPGA $159 “GEM IONS SDRAM 
32M SDRAM $99 Intel Celeron 333 PPGA = $205— CME MINCO CANN Price including 
32M 100MHz SDRAM oes Intel Celeron 333 SEPP $210 — *- Subject to suitability. installation ..... 
64M 100MHz SDRAM $1799 Intel Celeron 366 SEPP $335 AIOTMAVIE 
128M 100MHz SDRAM $389 Intel Celeron 400 SEPP $419 YYLY WES TEL 

_ Memory for notebooks Intel Pentium II 350 $495 _Z: Pioneer 6X DVD-ROM drive 

Call for price & availability Intel Pentium I! 400 $8550 FCs af 22X speed, Uses standard ATAPI! IDE 
We can source most types. Intel Pentium || 450 $1295 ‘ oo" interface for easy installation. You will require 


a separate decoder card to play DVD movies, however, if you have a 
fast machine, you can also use a video card with a suitable software 


DVD player to get great results. Why buy a 


$29 


Much sturdier than 
your average Cases! 
Built to last! 

Most of our systems 
“q, are assembled _ 
using these cases. | 













Lo : 





3 year manufacturer’s 14" Daewoo 1427X1 $259 
on-site warranty on all 1 Daewoo 5188 $335 
Daewoo, Hyundai and ‘9 hyundai 5854 $329 
LG monitors! 15° LG 55) $309 
15° LG 571 $419 

15° Sony 100ES $599 

_ 17° Daewoo 1710 $639 

17° Hyundai $739 


—17'Sony 2006S = $1375 
19° Viewmaster .26dp $7079 














* Parallel Port interface. Ideal for notebooks! 





Picture for illustrative e only. Actual units w 


Fly Witleo 93 TY inher / apie Ca» 


Get ready for Microsoft Web TV for Windows with this ci 
and Windows 98! Watch TV on your 
PC monitor, even while you're using 
other software applications. 
Receive other information, such as 
Web pages, multimedia files, and 
software upgrades over the 
broadcast airwaves. 
















Features: 

- 80 times the capacity 
and 5 times the speed 
of conventional 1.44M 
floppy drives. 














MITAC6033 Notebook 


Features: 
- Genuine Intel Pentium I] 233 CPU 
- 64M RAM 

- 3.2G hard drive 

- 13.3“ TFT active LCD screen 
- 1.44M floppy drive 
- 24X CD-ROM drive 
- Carry case 

- Windows 98 

- SmartSuite 97 

- IBM World Book 98 


3 Year Warranty & 1 Year International Service! 






USB to IEEE-1284 printer cable 
Connect your existing parallel printer to the USB port! Frees up the parallel port for 
your ZIP drives and/or your scanners. Allows current Microsoft Windows printer 
drivers to print seamlessly to USB. 


4 port USB HUB 


Offers instant hot swap Plug & Play connectivity for up to 4 devices. | 
HUBs can be cascaded to connect up to 127 devices. 


PCI to USB host adaptor 


This adaptor provides 2 USB ports for all PCI slot motherboards —_ 
don’t have a USB interface. 


N.B.: USB connectivity requires Win95b(OSR2) 
with USB supplement or Win98 operating system. 





























City: 305 Latrobe St. 
Coburg: 311 Sydney Rd. 


Blackburn: 88 South Pde. 











Ihe Boctronle s Computer Sires 


Internet web address: www.tecs.com.au 


na Fax (03)9642-865 
013)9883-7511 Fax:(03}0383-789e 


Ph 
Clayton: Cnr. Blackburn & Wellington Rds. i (03}9562-9501 Fax:(03)9562-9261 
Phi 


03)9877-7130 Fax:(03)9877-738% 


Prices and specifications subject to change without notice. E & 


